YTBEPXIIAIO:

“3amMecTUTENh TUPEKTOPA IO PA3BUTHI)
O0I[EeCTBa C OIPaHUYEHHOM OTBETCTBEHHOCTEIO
«Aii-Koncnepx Accrerancy

) {’\ : -,.." I‘//_ .
i-Concierge || ) A
ASSISTANCE <1y <'V/c:’ oV 2007€ .

AOT'OBOP-O®EPTA
Kynnn-nipopaxu [Tonapounoro cepruduxara

1. OCHOBHBIE ITOJIOXKEHU S

1.1. Hactosmuit JIOTOBOP-0(hepTa Ky ILIH-IIPOIAIKHU [Tomapounoro cepruduxara (naee -
Horosop) ompenenser B3ammHBIE IpaBa, OOA3AHHOCTH W NOPSJIOK B3aMMOOTHOMICHHMI MEX1y
OO11ecTBOM ¢ OTpaHHYEHHON OTBETCTBEHHOCTLIO «An-Konceeprk Accucrancy (mamee — [Tponasen,
WUcnonmurens), B muie nupekropa ["aticénok Jlapeu Cepreesmbl, JICHCTBYIONIEH Ha OCHOBaHWH
Yerasa, u Iloxymarenem, nprHABImM (aKenTOBABIINM) IyGIHIHYIO odepry, B manpHeHmeMm
COBMECTHO UMEHYeMBIE — CTOPOHEL

1.2. Texcr HacTosmero Horosopa sisercs myGnuumoit oeproli, HampaBIeHHOM
HEOUPEACIICHHOMY KPyTY JIMI[ O 3aKIFOYeHuH JJoroBopa Ha yCIoBUsx, OIpefieIeHHEIX B Jloroope u

YKa3aHHBIX Ha caiiTe Ilponasna (B coorserctBHE cO cTatheit 405 u IIYHKTOM 2 ctaten 407
" I'pakIancKoro Kojiexca Pecny6muku Benapycs).

1.3. Jlaunbii  JloroBop sisiercs AOTOBOPOM  IIPUCOENMHCHUS M 3aKMIOYAETC ITyTeM
nprcoeunenns Iokynarens x npemnoxennsmv Ipoaasiom YCIOBUAM JiaHHOTO J[oroBopa B metom
(6e3 OrOBOPOK ¥ NOIOJHEHMI, B COOTRETCTRBHH C nyHKTOM 1 ctaren 398 I'paxkaanckoro xomexca
PecnyGmuku Benapycs).

1.4. Texer namnoro Jloromopa onybiunKkoBaH B cetn MuTepHer Ha caiiTe IIponasma:
https://iconcierge.by (nanee — cait). Llena [Togapounoro cepruduxara onpesienena B [Ipunoxenun
No 1 k macrosmemy JloroBopy u ykasana fa catite https://iconcierge.by.

1.1. Toroop mexmy IIpogasmom u [Tokynatenem cuuraeTcs 3aKiOYeHHBIM 1 CTAHOBUTCS
obs3atenbHBIM 11 0Genx CTOPOH ¢ MOMEHTa NPHHATHS (KLENTa) ero ycuoBmii [Toxynarenem

recpencteom: omnarer ITomapournoro cepruukara, AKuent oQepTsl cuuTacTes PAaBHOCHIILHBIM

-3AKIIIOYEHHES TOTOBOpA B HPOCTOM MHCHMEHHOl (bopme Ha yCIOBHSX, U3NI0KEHHBIX B Horosope
(GyHKTEI 2, 3 cTaTh 404, mynkr 3 craren 408 TpaskaaHckoro kogexca Pecny6nuku Benapycs).

1.2. Axnienrr Jlorosopa osHauaer, uto [lokynareis 03HAKOMMIICS ¢ HACTOS M Horosopom,
Ge30roBOPOYHO COITIACCH CO BCEMHU €ro ycnoBuAMH Oe3 Kakux-m6o uekmouenuit. Ha ocHOBaHmm
BbINIEU3I0XKeHHOro [lpomagerr 0bs13yeTcs O3HaKOMHTH ITOKYIATENS C MOJIOKEHMAMMI Jororopa
HyTEM DPasMENICHHWsA €ro Ha caifte, a [loKymarelb — O3HAKOMHTLCS C yciaoBusMu JloroBopa u
COBCPIINTE CrO aKIETIT MIIH OTKA3ATBCS OT €0 COBEPIICHHS, ECIIH ITokynaTeis He cormaces ¢ Kakum-
mu6o yemosueM Jlorosopa.

" 1.3. Ilpucoemunsscey k Aorosopy, Ilokymarens moarBepxkaact, uto 061a1aeT BCeMH [paBamMu
Ha 3aKIIF0YEHUE TAHHOTO JIOTOBOPA.

tiwot oo 20 OHPEAEJIEHMS M TEPMUHBL, UCIIOJIB3YEMBIE B JAOT"OBOPE
22, 1w ITomapounsni cepruduxar — AOKYMCHT Ha IPEIBABUTEIIL, B TOM YHCIE B 2JIEKTPOHHOM
(i[_jzl(bpbBOM)' BUJIC WA HUHOM, [JOCTYIIHOM JUISL HCHOJB30BAHUS noTpedurenem Buge,
yRoctosepsromuii Gaxr BHecenus [lokymarenem Apanca Ha pacueTHeli cyer IIpomasna, a taxxe
[paBo JIMNA, NMPEABABUBINEIO TaKOM NOKYMEHT (JIHI, eCld Takoit JAOKYMEHT IIPEJIIOJIaracT ero
HCIIOJIB30BANNE HECKONBKUMH JIMLAMH), Ha NOJIyYenue YCeayr KOHChepiK-cepBuca Mcenonuurers,
BXOJIMKUX B [lakeT yciyr, yka3aHHbIH B Takom AOKYMEHTE B TeUcHHUE CpoKa JeiicTsus [laketa yeryr.
2.2. HomMumpanbHas 1ieHa — IeHa, Mo KoTopo#t peanusyetest ITogapounsiii cepTudukar,
ykasaunas B IIprnosxennu Ne 1 x Jlorosopy, pasHas 1exe [akera yenyr, ykazanmoro B [Tonapounom




CepTHQUKaTe, B paMKax KOTOPOro IIpenssapurens umeer IIPaBO TIOJNYYHUTh YCIYTH B TCUCHUE CPoKa
netictsus Hakera yeyr (cpoxa okasanms VYemyr).

2.3. ABaHC — leHeKHAS Cymma, BHeceHHas [lokynarenem na pacqeTbiii cuer Ipomarua nu6o
arenta (ucnonuurens) [lpoxasma B cuer IPUYHUTAIONINXCS ¢ HETO ITatexeif 3a [laker yeuyr, u B
AOKASATCILCTBO 3AKNIOYEHHS HACTOAIMET0 JIoroBopa, U B 06ecIeyeHie ero HCeoHe NS B TEUYEHHE
cpoka gercteus Ilomapouroro cepruduxara. Apamc paBeH HOMHHANBHOX HeHe Ilojmapounoro
ceprudukara. QakT mosydeHus Apanca ITponasuom He siBisieTcs haxrom ommars: [lakera YCIYT U
MOMEHTOM €T0O PeajIH3aIliH,

2.4. Cpox neitcrsus [Togapouroro cepTu(HKaTa — CpOK, B TCUCHHE KOTO poro IIpeansasurens
BIIpaBe oOpartuthest K Menomrutemo s MONyYeHUs! YCIyr B COOTBETCTBHMH ¢ llakeTom YCIIyT,
ykazauHom B llomapounom ceprudukare. Cpox neffcTnms Honapounoro ceprudukara paseH 3
(Tpem) MecsiaM ¢ MOMEHTA BHECEHHMsI ABAHCA, CCIH MHOE He YKazaHO B cepTudHKaTe, 160 Ha
CTpanule Ha caifre [Iponasna.

2.5. Iokynarens - Gpuzuygeckoe wim foprIMdecKoe o, KoTopoe nprobperaer y Iposasma
ITonapoynslii cepTUGHKAT B COOTBETCTRIH C YCIIOBHSMH JIOTOBOPa, akuenropasmee Jlorosop.

2.6. llpenwsiBuTens - (U3HYECKOE JTHITO (neecocoGuoe, COBEPUIICHHOJIETHEE), BIIALCIONIEE U
pacnopsxaromeecs  IlomapounsiM  cepruduratoM, mpembaBuBIIce Homapounsii cepruduxar
Henonnurento, xotopomy Mcnonmurens 06s3an oxazars Yenyru, BHE 3aBHCHMOCTH OT JIMYHOCTH
[penwsearens u ocHoBanuit oy gerus um [Topapounoro ceprudukara.

2.7. YeIyTH KOHChepIK-CepBHCa — OKa3aHwe IOTPEOUTENIO YCIIyT HHGOPMALMOHHOTO cepBHca
«ai-Konceepy: mnpenocrasmenue MH(OPMaLMK 10  3ampocy [Ipensasurens, cosokymHoCTS
OPraHH3alMOHHO-TEXHHIECKHX MEPONPHATHH 10 0GECIICUEHHIO NPEOCTABICHUS HH(YOPMALIUH
Ipensasuremo, a take no opranmsarmm yenyr nnst Ipexbsasurens mo ero nopydenuio u 3a ero
cHeT (nanee — Yeiyry).

2.8. Tlaker yciayr — KOMIUIEKC Yenyr, oxassiBaeMbIx Mcmommmrenem [Ipenbssurento,
TICPEYEeHb KOTOPBIX yKazaH B IIpumoxkenmu Ne 1 k Horosopy.

2.9. Cpox oxasanus Yeuyr (cpox nmeiicteusa  1lakera YCIYr) — MepHOx BpEMeHH,
YCTaHABIMBACMBIH JUIsl COOTBETCTBYIOIIEro [lakera yeuyr, B TeueHue Kotoporo y Hcnonnuresns
COXPAHSIOTCS 00s3aTeIBCTBA TIO OKasaHuo Yenyr [TpeanapuTeno.

2.10. AxruBanus Iakera yeayr — 310 COBOKYMHOCTE ekcTBui I IpenssButens, corpyqumka
Wcnonnurens, nanpapienusix ua OMHYIO MHHIManusanmo [Ipenssapurens B cucreme Bemenms
peccTpa B KIMeHTCKOH Oase WcmonmmTens, mempio KOTOPBIX  sBIseTCS (hHUKcamms
HACHTHQUKALMOHHBIX JAHHBIX, HEOOXOMMUMBIX JUTS OGECTIECHYS BO3MOXKHOCTH MICHTH(DUKAIINH
Ipenssaputens npu ero obpamennu x Ucnomuurento ¢ 3agBKOU Ha IOIyucHHe Yenyr cormacuo
BbIOpaHHOMYy [lakeTy yciyr 10 IMCTAHIHOHHBIM KAHATIAM CBS3H.

2.11. Tlepcomansuas nahopmarmsa [Moxymnatens, IlpennsiBurens:

- liepconanbras nHGopmaIus, koropyio [Toxymaremns (IperbsaBurens) npenocrasiser o ceGe
CaMOCTOATCNBIO NpH akmente J[orosopa Wim B Mpomecce IONb30BAHMS Yenyramu, Briouas
liepcoHanbubie naunrle [Toxymarens (Ipensasurens);

- AAHHDIC, KOTOPBIE aBTOMATHIECKH 1IEPEIAIOTCA B HPOLIECCE TTOMb30BANKS Venyramu, B ToMm
HHCIIC, HO HE HCKITIOYUTENLHO: a/[peca, JJAHHbIE HIIM MHbIe YHUKATHHBIC TaHHbe 06 obopynoranun
Hoxynarens (Ilpensasures), HOMEpa TENe()OHOB, PErHOHAILHEIE KOJbI, undopmarus o
nporpaMmMHOM obecneueHun [Tokymaress (IpempsiBUTENS), € TIOMOMIEO KOTOPBIX OCYMIECTBIIIETCS
noctyn K Yeayram;

- pas urdgopMarus o Hoxynarene (Ilpexsssurene), cOop u/unm npenocrasienne KOTOPO#
OIIPEIEICTCS 1 oroeapusaercs ¢ [lokynarenem (IIpebsisurernen) UHIMBUTY aJIBHO.

3. [IPEJIMET JIOTOBOPA

3.1.B coorsercTBUH ¢ Horosopom [lposgasery 00s3yeTcsl TepenaTh B cOGCTBEHHOCTE
Hokymnaress [Mogapounsiii CEPTH(HKAT, TI0ITBEPIK JAIONTHIT IPaBO Hpenssapureist Ha pro6GpeTenme
Yenyr B dopme Ilakera yciyr y Ucnomnurens, a Hoxymarens 00sa3yeTcs nupousBectn OIIaTy B
COOTBETCTBHUH C yCIOBUAMHE JI0roBopa.

3.2. Ilponager ABJISETCS SMUTEHTOM [Tonapounsix cepruduraros.

3.3. lonapounsrii  cepruduxar IPEACTAaBNACT  COOOM  3JIEKTPOHHBIM ceprudukar,
COICPXKAIIAHN CIENYIOIY O HE(GOPMALIHIO;



- HAaUMEHOBanue, Mecto Haxoxuenus, Y HIT, koHTakTHEIH nomep Ilponasna (Mcnonuurens);
- HOMep TeneoHa 11 CIPaBOK 10 BOIPOCAM OKA3AHHS Yenyr no Ionapounomy cepruduxary;
- HaumeHoBanme [lakera ycuyr;
- HoMHHAJIbHas 1eHa [lonapoynoro cepruduxara;
=" HOMED cepTH(HKATA;
- flata peamasanuy [lonapodnoro cepruduxara;
= CPOK JefCTBUS ITomapounoro ceprudukara;
- CCRIIKA Ha HA HHGOPMALMOHHEIA HCTOYHHK, B KOTOPOM CONCPIKATCS HOPSNOK U (WITH) YCIIOBHS
oxasanus Ycnyr 1o Ilonapounomy cepTuduKaTy.
3.4.TIpr  mpuobperenuu Ilomapounoro  cepruguxara IODUIMYCCKUM  JIMIIOM  HJIH
AHIUBUJIYAIBHBIM - IIPEANPHHAMATENEM 10  Oe3HAIHIHOMY pacdery, wMexny Ilpomasmom wu
Hokynarenem 3aknmogacTtes OTneNbHbIIN JIOTOBOP KYTITH-IIPOLAKH.

- 4. CTOUMOCTD. 1IOPSIZTOK PACUETOR

4.1. Bce pacuersl 1o JlOroBOpy OCYIIECTBIAIOTCS B HATHYHON u OesHamumuHOM (opme 1
OeIIOPYCCKUX PyOIIX.
S - 4.2, Tlena (HoMUHANEHAS TICHA) IMomapoynoro cepruduxara mo HoroBopy pasna nene ITakera
YCIYT, HaHMEHOBAaHHE KOTOPOIO YKa3aHO B [Tonapounom ceprudukare, cornacuo Ipumosxenuro No 1
K“:H'aCTOHII_I,eMY Jorogsopy.

- 4.3. Bee pacuersr o Jlorosopy ocymecTBiaoTes BHecenneM [lokynarenem Asanca B pasmepe
HOMHHAIBLHOK 1teHE! [lomapounoro cepruduxara na yeaoBusax 100% upemonmarter, Hoxynarens
ONIaYUBACT ABAHC C HCIOIB30BAHAEM OAHKOBCKOL KapTbl B LIOPANKE, YKa3aHHOM Ha caiiTe, gepes
cuctemy WEBPAY, unn Gesnamuunsmv IICpEINCICHICM Ha pacueTHELA cueT [Ipogasma. [Ipu omare
Ha caiite [Tokynmatento BEIaeTcs Kapr-uex, IOATBEPXKAAFOIINH (akT omsarer.

4.4. Omrata ABanca SBIIsSIeTCS aKITEIITOM oepTHI o HacTosIeMy Horosopy.

4.5. Cymma ABaHca He sBiseTcs KOMMCPYECKUM 3aiiMOM, IPOICHTHI Ha Hee HE HAYHCIIIOTCS
Y HE BBILITAYHBAIOTCS.

<+ 5. YCJIOBUSI UCITOJIL30OBAHMN S HMOJAPOYHOI'O CEPTUGUKATA
; 5.1 Tlepenaqa Ilokynatemro Honapounoro ceprudmkara ocymecrsnsercs mo IEKTPOHHOMI
IOYTE Ha a/Ipec, YKa3aHHbII Hoxymatenem, npu odopmieruu MOKYIKH B CIIEYIOIIHE CPOKH:

5.1.1. Ilpu onare wepes caifr Hponapiia He MO3/1HEE CNEAYIOIETO THS 34 JTaTON OIJIaTHEI;

5.1.2. B cnyuae mepeumcienus omiatel Ha pacueTHelii cuer [Iponasua mpu orurare yTeM
Oe3HANMYIHOrO TIePEUNCIICHNUS JIeHEeKHDIX cpencts (mpu mpuobperernn Iomapoumoro cepTuduKara
IOPHAMYCCKHM  JMLOM) CPOK IIepefladd  OIPEAENSeTCS B AOTOBOPE, 3aKIIOYACMBIM  MEXKITY
[Hoxynarenem u Ipoaasiom.

5.2, Tlepeuncnenne ABaHca B MOIHOM pasMepe rmoxarsepikmacT mpapo I[Ipenbssurens
llonapounoro ceprugukara mna nomyuesue Yenyr B Qopme Ilakera YCIyr Ha Ccymmy,
COOTBETCTBYIOIIYFO YKa3aHHOM B ceprudukare.

5.3. Ilosrapounslil cepTr(HKAT HE TOITEKHUT 0OMCHY Ha JICHE)KHBIH SKBHBAJIEHT, YKa3aHHBIH B
cepruéuKate. | |

5.4 Tlonapounsrif cepradukar MoskeT 65T uernonb3osan Ilpenpasurenem equmnoBpeMenHo 1
OHOKPATHO,

, 5.5. Ilepenanubiit [TokynaTemo u/wmm Ipenwsasurenio [Tomapounsrit CCPTU(DHKAT BO3BPATY
/1 0OMeHy Ha CepTHOMKATE MEHBIICH HOMUHATLHOM IteHe! co cropons! ITpopasma (Menonaures)
HE TIOJIIEXKHT.

5.6. B ciyuasx yrtpatsr, xpaxm, nopur Ilogapousoro ceprudukara, e TIO3BOJIAIONMINX €ro
HICHTUGHIHPOBATE, TaKOH Honapounslii cepruduxar ne BOCCTAHABJIMBACTCS, HE OOMEHHBAETCS HA
HOBBIH, [ICHEKHEIC CPEICTBA, PABHBIE HOMHHAILHON uene Ilopapousoro ceprudukara, BO3BpATY
HOTPEOUTENIO He TOIIIeHkAT.

5.7. Tlonapounsie  cepruduxars:, UMCIOIINE  [IPU3HAKM HOIIENKH, HE HPHHAMAIOTCS
ITpomasmom (Mcrionantenem), B ToM umcie ecim COCTOAHUC MpeABABIeHHOr0 Ilomapounoro
cepTu(uKata He MO3BOJIAET YCTAHOBUT €ro MOUTHHHOCTb JIUOO0 MPENSATCTBYET €ro HIEHTUGUKAIAY.

5.8. Ilonapounslit cepTudukar He SBIsSETCS UMEHHEBIM 1 MOKET OBITh IIEPEIaH TPETHUM JIHIAM.
[lokynarens mmeer npaso TIOAapuTh, MO0 HHBIM CHOCOGOM Hepenars Honapounstit cepruduxar
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mobomy dusndeckomy nmiry, OTBEYAIOIIEMY TPeOOBAaHHUSAM, YCTAHOBICHHLIM B II. 2.6. HoroBopa.
IIponasent He HeceT OTBETCTBEHHOCTH 34 TO, KOMY 1 Ha KakuX OCHOBaHUSX mepenaetcs [Tomapodrsbrii
cepradurar IToxymaresem b0 TPETBUM JIHIIOM.

L 15,90 JleHeKHBIE CDeJICTBA, pABHbIE HOMHHAIDHOMN neHe llomapounoro cepruduxara wim
HEHCIIONB30BAHHOMY OCTaTKy, BO3BPATY HE IIOMJIEKAT.

5,10, ns nomysenust Ycnyr us Ilakera ycuyr mo Honapounomy cepruurary Ipennsapurens
(Iloxymatens) obs3an o6paTuTbCS K VICHOTHATENO B Teuenue cpoxa jierictBus Iloyapoyroro
ceprudmKara B HOPSIKE, YKA3AHHOM B lomapounom ceprrdukare, ¢ HCIONB30BAHUEM €0 HOMeEpa.
Ipu obpamenuu [Ipenssurens Mcnonmurens aKTHBUpyeT emy IlakeTr yciyr, B cooTBeTCTBHM C
[TonapounsM ceprudukaTom.

5.11. Tlopsijox ¥ ycioBust okasaums Yeuyr Ucnonaurenem PETYTHPYIOTCS  JIOTOBOPOM

OKa3aHMs YCIlyr, 3aKIOYaeMBIM Meky MemonruTteneM u Ipenbasutenem, upu aktuBauum Ilaxera
yeayr mo [lomapounomy ceprudukary.
/ 5.12.B caywae ecim IlpexnssiBurens [Tomapounoro cepruduxara ne olOpatmics «x
Vienonnutenio 3a oxasanwem Yeuyr B Teuenme cpoxa zeficteus [logapousoro cepruduxara, 6o
ecim [lpejissiBaTens He OTBeuaeT TpeGoBAHMSM, YCTAHOBJIEHHBIM B TI. 2.6. JJoroBopa, B cBs3M ¢ yem
Wernomtunrents He MOXET okasath emy Yeiyru, To OTBETCTBEHHOCTD 3a HEHCIIONHCHHE HACTOAINETO
Horosopa nexur ma IMokymarene. Cymma Asanca, omutaveHnas Iloxynatenem, B sToM ciryyae
Bo3Bpaty Ilokymareino ne momrexur.

5.13.Tlo wuctedenun cpoka edcTBHS [lomapounoro ceprudmxara, Vcmomamres BIIpaBe
otkasark Ilpexbssureno B oxasamuu Vemyr. Ilpun 3ToM neHexHbIe CPE/IICTBA, OIUTAYEHHEIE 3a
Honapouneiit cepruduxar, Bo3spary lpenpasurento (ITokymaremno) He momIexar.

6. [IPABA 11 OBA3AHHOCTU CTOPOH

6.1. Ilponagern (Mcnommurens) oGs3an:

6.1.1. Ilepenarp Iokynaremo IToxapounnie CePTUGHUKATEL B KOJIMYECTBE W MO HOMHHATLHOMN
[[eHe COTTIACHO MOy eHHOH OILIaTe Ha ycnosusx Jloroeopa. '

6.1.2. Tlpunste Tlogapounsiii ceprupukar y Ilpensssurens mis axrtusammu [lakera YCIyT,
iiprobperaemoro no IToxapounomy ceprudukary, B TedeHne Beero cpoka neifcreus [lomapoynoro
ceprudukara.

6.1.3. Axtusnposars IlpenssiButeno I, [onapognoro cepruduxara cooTBercTByIomui [laker
YCIYT ¥ OKa3bIBATh Y CIIyTH B TCUEHHE CPOKA JIEHCTBHA HTOro | lakeTa YCIIYT.

6.1.4. 3auects cymmy ABanca, nepeancnennyio Iloxynaresnem, 8 onary Veuyr IIPH aKTUBALMA
Ilaxera ycnyr.

6.2. Ilponasen umeet mpago:

6.2.1. CaMOCTOSITENIBHO YCTAHABIUBAT, ¥ M3MEHSTH IpaBuia 1onb3oBanus [lomapounsiv
CepTH(GHUKATOM, YCIIOBHS HACTOSIIETO Horosopa, 1paBua W yCIOBHA NpPeNOCTABICHUS Yeayr o
oz apoaHbIM ceprrduKkaTam.
©+ 6,2.2: OrKasaTh B IPEIOCTABICHAN VCeIyr B ciiyvasx, yCTaHOBICHHAIX B 1I. 5.12.,5.13., ma6o B
cityudé o6pamerus [Tpebapurens ¢ YK€ UCHOIB30BaHHBIM [Tojapoussm cepruduxarom. '
6.3, Iokymarens obsan:

6.3.1. Omiatute ABaHC B COOTBETCTBHH ¢ HacTOSAXM J[0OroBOpoM U mocie ommarel NIPUHSTE
Momapounsiit cepruduxar ot [Ipoxasia.

6.3.2. IIpn npusrsitun Iogapoutoro ceprudukara ot [Iponasua cornacko ycnosmsm Jlorosopa,
TIPOBEPUTL HOMUHANILHYIO CTOUMOCTH, HauMeRoBanue [lakeTa yeiyr u cpok gerictsus Ilogapounoro
CepTH(UKATA, YKA3AHHEIC B HEM.

6.4. [loxymarens umeer mpago:

6.4.1. Ilepenars IpeassiBurento [Momapounsii cepruduxar.

6.4.2. Boconesosatses  Tlomapounsmv CEPTHQHUKATOM CAMOCTOSTENBHO, eciH [oxymarens
SBIISETCS (PHAMHECKIM JIHIIOM. '

4 7. OBPABOTKA ITEPCOHAJIBHBIX TAHHBIX
" 7.1.3axmouenmue Hacroswmero Jloroopa cesizano ¢ o6paGoTKOM NEPCOHANBHBIX IAHHBLIX
Iokynarens  (dusudeckoro nuna), mpuobperaromero  Ilomapounbiit ceprupuKaT B Buje
SNICKTPOHHOTO cepTHUKATA, TP 3TOM IIPABOBBIM OCHOBAHHEM 00paboTKH BHICTYIIACT ab3am 15 cr.



6 3axoma PecyGnukm Benapycs or 7 mas 2021 r. Ne 99-3 «O 3allUTe NEPCOHATBHEIX JTAHHBIX)
(oGpaboTka Ha OCHOBAHHH TOTOBOPA C CyOBEKTOM HEPCOHAIBHEIX JAHHEIX).

7.2. Ilonutuka 06pabOTKM MEPCOHANBHBIX JAHHBIX VICIIONHHTENS pasMelicHa Ha calite u
Aocrynna o cesuike https://iconcierge.by/privacy-policy.

7.3. CTOpOHBI  00SI3YIOTCS  COXPAHATH CTPOTYIO  KOH(MACHIHAILHOCTE HHGOPMAIHH,
TOJIyYCHHOR B XOJE UCMOMHEHHs HACTOsIEro JloroBopa, 1 TPUHATE BCE BO3MOXHBIE MEPBI, YTOOKI
SaIIUTHTH IIOJIyYCHHYIO HH()OPMAIIHIO OT pasrialleHus.

8. OTBETCTBEHHOCTbH CTOPOH

8.1.3a HewcmoNHeHHe, JMO0 HEHANIEKAIIEE MCHONHEHHE CBOMX 00513aTEeNBCTB 110
HactosmieMy JloroBopy BuHOBHas CTOPOHa HECET OTBETCTBEHHOCTD B COOTBETCTBHH C
JCHCTBYIOIUM ~ 3aKOHONATENECTBOM  PeciyGomku Benapycs, ¢ yuerom ocoGerHoCTEd,
§CTAHOBIEHIEIX HACTOSIIIIM Horosopom. ‘ ‘
g Hokymarens u Ipexsssurens [Toxapounoro CePTH(HKATA HECYT PHCK MOBPEKIEHHS,
rubenmn mimm yrparst [Togapounoro ceprudukara.

8.3. MicnonHuTeNb He HECET OTBETCTBEHHOCTH 32
- Bpell, IPHIMHEHHBIN XKU3HU M 3/0POBEIO [IperbaBATENIS IO €10 cOBCTBEHHON BHHe IIPYU OKa3aHuU
Yenyr;
- BPENT, IPHIMHEHHBIA XKU3HH, 310POBBIO B UMyIIECTBY IIpeabsABHTENS TT0 BHHE TPETHUX JIHUII.

9. OBCTOATEJILCTBA HEIIPEOIOJIMMOM CHJIBI

9.1. CTOPOHBI 0CBOGOKAAIOTCS OT OTBETCTBEHHOCTH 32 YACTHIHOS HJIH ITOJIHOE HEMCIIOIHEHHE
obs3aTenbeTB mo  J[oroBOpy, €clid TAaKOBOE  SBHJIOCK CIICICTBHEM OOCTOSTENLCTB JICHCTBHUS
HEMPEONOIMMOH CHJIbI, B TOM YHCJE: BOMHBL, CTHXMUHOTO OelCTBHSA, MOXKapoB, HABOXHEHHI,
3eMIICTPACCHHI, 3a0acTOBOK, MSTEXed u APYruX COUMANBHBIX BOJNHEHUHM, SNIUAEMHH, ACHCTBHI
OPTaHoB BJIACTH, KOTOPHIC MOTYT MOBJHSTH HA BHIIOTHEHIE 00s13atensetB 1o JloroBopy, a Taxke
m00ble Ipyrue oGCTOATENLCTRA BHE PasyMHOTO KOHTPOJIS M UPOrHo3upoBanms CTOPOH, KOTOPHIC
BOZHUKIIN IIOCTIE 3aKIoueHus Jloropopa Ctoporamu.

9.2. CropoHa, IoABeprimasics: 06CTOSTEIbCTBAM HEMPEONOIMMON CHJILI, YKa3aHHBIM B II. 9.1,
AOJIKHA B TEUEHHE 5 (I15Th) pabounx AHEH U3BECTHTH IPYTYIO CTopoHy B MHUCBEMEHHOM BUJIE:

9.2.1. llponasen ysepommsier IToxymarens u IlpenbsBuTens myTeM pasMelieHus NaHHOI
UH(pOpMAaIK Ha caiiTe [IponaBiia B rmobansHoii cetn Wurepner;

9.2.2. llokymnarens yBenomiser ITpoaasna B MHCHMEHHOM ¢opme B opsinke, yeraHoBIEHHOM
B 11. 10.2. loroBopa.

9.3. Eciiu  06CTOATENBCTBA  HEIPEONONTAMON  CHIIBL IPONOIDKAIOT JecTBOBaThE Gosiee 30
(TpUAIATH) KAJICHAAPHEBIX THEH, TO Kaxas Cropona BIipaBe pacTopruyTs JIoroBop B 0fHOCTOPOHHEM
nopsiake. ' ]
e 9.4.CropoHa, He yBEHOMMBIIAS APYTYIO  CTOPOHY O HACTYIUIEHHH OOCTOATEIHCTR
HEIIPEO IO IMMOI CHIIEL, TCPSICT 1IPaBO CCHITATLCS HA BOSHUKHOBEHHE OOCTOSTENBCTB HELIPEO I0IHMOi
CHJIBI KaK OCBOOOKICHHE OT OTBETCTBEHHOCTHL.

10. TIOPSIJTIOK PA3PEIIEHMS CIIOPOB

10.1. Croper u pasmormacus, KOTOPEIS MOTYT BO3HMKHYTH IIPM HCHONHEHHH HACTOSIIErO
Horosopa, GynyT, 10 BO3MOXHOCTH, paspematbes CTOpOHAMH Iy TeM NEPEroBOPOB.

10.2. JKanoGer u mperensun 1o Hactodmemy Jlorosopy IlokymaTtens moxer HalIpaBUTL 110
reredony +375 44 503 03 03 (B ToM unmcie epe3 MECCEHDKEPBI) WU II0 3JICKTPOHHOMY azpecy:
info@iconcierge.by, a Takxe mouTolt O anpecy OO0 «Ai-KoHcsepx AccucTancy: 220088,
r; Muck, a/s1 6.

EE0.3, Cpok paccMOTpeHus IIpeTeH3nu mo Jorosopy cocrasmser 30 (TPUIIATE) KaleHIapHBIX
nHel ¢ MOMEHTA TOJTy YeHIs IIPETCH3UH, -

' 10.4. B cirywae ecimm Bo3HuUKIIHE Mexzy CTOpOHAME CIOPBI M PasHOTIIACHS He MOI'YT OBITH
YPCTYJIHPOBAHB! B IIPETEH3UOHHOM IIOPSIAKE, CHOP HOIUIEKHT PaCcCMOTPEHHIO B CyIeOHOM TIOPSIKE B
COOTBETCTBHH C AEHUCTBYIOIINM 3aKOHOIATELCTBOM Pecny6muku Benapycs.




11. BAKJITOUYNUTEJBHEBIE ITOJIOXKEHU S

11.1. Hacrosmruii AOrOBOP CTAaHOBHUTCS NEeUCTBUTENBHBIM IIOCIIE €T0 pPasMeIIeHHS Ha caifTe.

11.2. TIpozpasen Bupase B OHOCTOPOHHEM IIOPANKE M3MEHSATh W (MJIH) HOMNOIHATH YCIOBHS
HACTOAMEro A0roBopa. Bee u3MeHeHus 1 (Wiw) OTOMHEHUS HOBOMATCS no ceenenus llokynarers
HLYTEM UX pasMeIICHNU Ha calite lIpogasna B rmobansHoit cetn MaTepHer.

11.3. CTopons! 6€30r0BOPOYHO COTNAIIAIOTCS C TEM, YTO HacTOsIuH J[oroBop 3akimouen 1o
IOPHINYECKOMY aipecy HaXOoxIeHHU VcoTuuTe]s.

11.4. CropoHs! 6€30r0BOPOYHO HPH3HAIOT IOPHARIECKYIO CHITY TCKCTa HACTOSIICTo JloroBopa.

11.5. Hacroamuit Jlorosop ocraercss B cuie B Clly4ac M3MCHCHHS PEKBUBUTOB U JAHHBIX
CTopoH. B.ciyqae, ecm Takoe H3MEHEHHe MOXKET IOBJIHSTE Ha BBIMOJTHEHKE HacTosAmero Jlorosopa,
COOfBeTCTBYIOIHaSI Cropona o6s13ana HHPOPMUPOBATSH JPYTYIO CTOPOHY:

' - [Ipopager, mytem pasmererns COOTBETCTBYFOINCH HH(popMaruy Ha caiite IIponasua;

- [loxynarens, myteM Hampapienus COOTBETCTBYIOIIEH MHGOPMAIMKM B MECCEHIKEpax o
Tenedony +375 44 503 03 03 wum mo QIICKTPOHHOMY azapecy: info@iconcierge.by, a Taxske mouToit 10
anpecy OO0 «Ai-Koncsepsx Accucraney: 220088, . Musck, a/s 6

11.6. Bo BceM ocrampHOM, uTO He YPETYIMPOBAaHO HACTOSINUM JIOTOBOPOM, CTOpOHEI
PYKOBOZICTBYIOTCS 3aKOHONATENBCTBOM PectryGimkn Benapyco.

12. PEKBU3UTHI [TPOJJABIIA (MCITOJIHUTEJLA)
OO111eCcTBO C OrpaHUYEHHOM OTBETCTBEHHOCTEIO «A#-Koncbepx Accucrancy
(000 «Aii-Koncnepx Accucrancy)
. YHIT193826454
- IOpuamgeckuit anpec: 220088, r. Munck, yn. Conomennas, 1.23a,
niomerenue Nel6, kaGurer Ne 16-17
ITouroBsrtit agpec: 220088, r. Mumnck, a/s 6
p/c BY31 MTBK 3012 0001 0933 0013 0075
B 3A0 «MTBaukx» SWIFT: MTBKBY?22
220007, r. MuHCK, yiI. Toncroro, 10
Ten. +375 44 503 03 03
E-mail: info@iconcierge.by




Ipunoxenne Ne 1
K Jlorosopy-odepre Kymm-npogaxu
Homapounsix cepruduxaros

Ilakets! yenyr,
Aoctynnble 1o IoxapoynomMy cepruduxary

HMaxer konchep:k-cepsuca «IIpevuym

Yermyrn, BKIIoUeHHbIe
B IlakeT ycmyr

1. oMo B myTemecTBr:

OporupoBaine GuieToB Ha OGO BU TPAHCIIOPTA;

OPOHMPOBAHIE HOMEPOB B OTEIIAX;

OHJIAWH-PETUCTPALIUS Ha aBUAPEHCHL;

TIOAIEPAKKA IIPU yTEPE I KPaXke TOKYMEHTOB U IEHHOCTE!H;

IIOWCK apEHTHOI'0 aBTOMOOHIIS,

CBA3b C 9KCTPEHHBLIMH CIIyKOaMu;

HHPOPMAIUS O Typax;

OABOP 3KCKYpCHil.

2. Opranmsanus nocyra (Rest & Relax):

uHQOpMAIEA O pecTopaHax, Gapax, ki1y6ax (B TOM umcie
CHELHATU3HPOBAHHON HANPABICHHOCTH);

aHila KUHOTEATPOB / TEATPOB, OPraHU3AMHA ITOKYIIKY OWJIETOB;
YBCIOMIJICHHE O CHOPTHBHBIX M KYJIBTYPHBIX MEPOIIPHSTASX;
OpoHHpOBamHHe GHIIETOB / MECT / CTOTUKOB;

non0op CBEIEHMH O camoHaX KpacoTH H SPA-nenrpax, ¢durhec
Kiry0ax, CaHATOPHO-03/10POBATEIBLHEIX Kypoprax.

3. busnec-yenyru:

OpTaHU3AIUA KYPbEPCKON HOCTABKU JJOKYMEHTOR;,

COIEHCTBHE B IUCHMEHHOM U YCTHOM IIEpEeBOJIe JIOKYMCHTOB;
IIOANEPIKKA B OPTaHU3AIMN OM3HEC-MEPOIIPHATHIAL

YCIIyTH ceKperaps;

PEKOMEH/IAMH U LIOMOIIb IIPH YTEPE JIOKYMEHTOB;

[OMOIb B opranMsanuy apenanl oduca (moxGop PHIITEPCKOTO
areHTCTBa) U 0(UCHOrO 060PYXOBAHNS.

4. ITomo1s Ha moporax:

OpraHHU3alHs CPOYHOH IBAKyallMi aBTOMOGHIIS,

OpraHu3alKs SKCTPCHHON TeXHUYECKas IIOMOLIIE,

OpraHu3aIus yCIIyT TaKCH U Tpanchepa;

MH(OpMAaNKoHHas ycayra « ABTo3ab0Tan *;

OpraHu3aIKs yCIyr MOOUIBHOTO MIHHOMOHTAXKA;

OpraHu3alus IIOABO3a TOIJIMBA, BCKPBITHS aBTOMOGIIIS, OTKITIOYCHHU
CUTHAJIM3ALIUH U T. I1.;

UPEIOCTABICHHE KOHTAKTHOH HMH(BOPMAIIMH W IAaHHEIX © pexume
paboter A3C, CTO, aumepckux LIEHTPOB,;

TICPBHIHAS KOHCYNBTAMA O IMOPSAKE MEHCTBUH NPH HACTYILICHHH
CTPAaXOBOTO CIIyYas;

obectiedenue monesHoit uAdopManmeis 06 OYCpesIX Ha IMOTPAHMYHBIX
nepexonax Pecny6imku Benapyco;

KOHCYJILTAIMK B paMKaX TPaHCIOPTHOIO CTPAXOBAHWS, TEXHUUECKHE
KOHCYJIbTaIUH;

OPTaHU3aIMSl YCITYTH « Y CTAaBIIU BOTUTEIb).

5. Homoms 110 nomy (Home Assistance):




OpraHu3anys MOMOLIH SIEKTPHUKA, BOJIOIPOBOAYMKA, Clecaps;
NOA0OP KIMHAHTOBBIX CILYKG, XHMUHCTOK, PEMOHTA OJIEXKIBL;
TIOUCK ¥ IOMOIIb B IPUOGPETCHHH U TOCTABKE IBETOB / MOAAPKOB.
HOAOOP «MacTepa Ha gacy;

HOMOTIE B TIOMCKEe KBATH(GHIMPOBAHHOH HstHM ans Bairero peGenka
(«Ha Yacy MM Ha PETYIAPHOM OCHOBE);

COJICHCTBUE B OPraHU3aINH IIEPEE3 Ia;

110100p AM3aHEPOB HHTEPhEPA HITH JEKOPATOPOB;

IIOUCK ¥ ITOA00P CTPOMTEIBHBIX MOIPSTIHKOB.

6. MenuImHCKril KOHChepIK:

3aTUCh Ha IIPUEM Bpaua;

OpraHW3alus BH3UTA CKOPOM METUIIMHCKON GpuraspL.

7. YX0J 32 IOMAIIHAMH KABOTHBIMU:

MHGOPMANKS O BETEPHHAPHBIX KIHHNUKAX H ANTeKaX, 300MarasuHax u
TOBapax JJIs )KHBOTHBIX;

OpraHM3alys BhIE3NA Ha IOM BETEPHHAPA WIIH TPyMepa.

8. DKCKITIO3UBHEIE yCIyTH:

Wake-up call** (e Gonee 5 B nens)

IpodeCcCHOHANBHBIE YCIYTH COMEITBE,

TIEPCOHAIILHBIN yIKHMH OT 1ued-110Bapa;

4PCH/Ia SKCKIIO3UBHBIX SXT, OU3HEC-IDKETOB | CIIOPTKAPOB;

H T.IL IO 3ampocy

30HA MOKPLITHS JUIS
OKa3aHUs yCIyru

Becs MHD, IIPH HAJIMYNH TEXHUYECKOMH BO3MOJXXHOCTH.

Iopsanok 3anpoca
BEIOPaHHOM yCIyTH

[ocne obpamenna Ipeabsurenem ceprudukara ¢ Ilogapounsm
ceprubuxaTom Ha caiit Mcmommurens, peTucTpanuu  Ha caiite u
aKIenTa aoroBopa-odeprrl, Memomnutens Hampasiser 3aka3uuky
TPUBETCTBEHHOE COOOIICHHE, KOTOPOE MOATBEPKIACT AKTHBAIIAIO
Iaxera ycnyr.

Hpenbasutens cepTudukaTa MOXKET BOCIONB30BATHCS VYenyramu
[yTEM  HAanpaBICHUS YCTHBIX 3alPOCOB MO  KPyIJIOCYTOYHOMY
MHOTOKaHaIBHOMY HOMepy Tenedona: +375 44 503 03 03, a Taxxe
IIyTEM HalpaBICHHs IUCBMEHHEIX 3allpOCOB B MeccermKepax (Viber,
WhatsApp, Telegram) no stom ke HOMEpy TenedoHa, a Takke o
SIEKTpOoHHOM nouTe info@iconcierge.by .

Hopsimox  3ampoca ycnyrm  ykasam B aorosope-odpepre  u
UPUBETCTBEHHOM  COOOIICHAN MICIONHATENS, HATpaBieHHOM 110
HOMEpaM MOOWIbHBIX Teneponos IIpemsssuTerns cepruduKara,
YKa3aHHBIX TP HOAKITIOYEHHH YCIYTH B MPOTPAMMHOM 00eCIeUeHin
Hcnomanrens.

Cpok nefictust yeayru

[axer yciyr «IIpemuym» - 1 rox - 365 KaJleHJApHEIX JTHCH ¢ MOMEHTA
AKTHBAITUH,

Haxer yenmyr «Ipemuym» - 3 mecsina — 90 neBsSHOCTO KaJleH TapHEBIX
JHEN C MOMEHTAa aKTHBRAIIIH.

YCIyru CTaHOBSTCA I0CTYTIHEIME 3aKasuuKy Ha cieyommii pabounii
ACHL TTOCJIC IIPUCOEIMHEHHUS K IOTOBOPY-odepre 1 akTusanum lakera
YCITyT.

CrouMocTh
Oez HJJC***

[Taxer ycnyr «IIpemuym» - 1 roxg — 1 350,00 (omua TeIcsYa TpHeTa
IATBICCAT) OENOPYCCKUX PyOIeit.

Haker yenyr «Ilpemuym» - 3 mecsia - 350,00 (uBectn marhaecst)
Genopycckux py6ieit




i mopnepsxka 24/7 110 M0GEM BOTIPOCAM aBTOMOGHIBHOM TEMATHKY TI0 KOpOTKOMY HOMepy 116.
¥ 3BOHOK € T[eJIbI0 IPOGYKICHNS KITHEeHTA
i S T '

:

**crommocts Ilakera yenyr ykasama 6es HJIC, cormacuo m.1.2. ¢r.326 Hamorosoro komekca

PecryGimku Benapycs (ocoGennas 4acTh), MICIONMHATEND He SBILETCH IITATebITIKOM HJIC.



