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NO|OBOP-OOEPTA HA OKA3AFII4E YCJIY|

1. OCHOBHbIE IIOJIOXEHVIfl
1.1. Hacro flrrlr4ir 4oronop-o$epra Ha oKa3aHr.re ycnyr (aanee - .{oronop) olpelenf,er B3aI4MHbIe

rrpaBa, o6q:ansocrra yr nop.sAoK B3ar4MoorHourenvfi MexAy O6ureprnou c ofpaHl'tqeunofr
orBercrBegHocrbro <Afi-Koncrep>r Accucranc)) (,qaree - Vlcnornwenb); B rzqe AI4peKTopa faic0uorc

[apsn Cepreennsr, 4eftcrrytoulefi sa ocHoBaHhpr Ycrana, u 3aragqzrou Yclyr, npI4coeAuHLIBIrItIMcfl K

rracrorruleMy [oronopy B rlenqx nonyqeHr.r.f, Ycnyr un$opnaaqlzoHHoro cepB]rca <afi-Koscrep]It) B tpopue

llaxera ycnyr (aanee - 3axasqzx), n 4a-urHefiueu coBMecrHo I4MeHyeMbIe - Cropourt,
1 .2. Tercr Hacro.flrlero ,{oronop a flBrrterce. ny6ra.rH.ofi oSeprofi (n coornercrBkrv co crarrefi 405

rr nyHKroM 2 crarru 407 fpaxraaHcKoro I(oAeKca Pecny6nuxu Eelapycr).
1.3. ,{aunlrfi .Lloronop flBIrflercfl AoroBopoM nphcoeAl4HeHl4t u 3aKJllorlaerc.fl rlyreM

rrpvcoeAr4r{enraq 3ana3r{I4Ka K rrpeAJro}KeHnrrv IrIcnonHI4TeJIeM ycnoBprsM AaHHoro ,{oronopa, n qelorra (6ea

oroBopoK r4 AoronHenufi, n coorBercrBr{I4 c nyHKTonr 1 crarru 398 fpax4ancxoro KoAeI(ca Pecny6luxlr
Eenapycr).

1.4, Tencr AarrHofo floronopa ony6nuronaFr Ha o$uqua,rsnoM I4HTepHer-cafire I4cuorut4'reffI:
www.ico11g15:1p=by (aa,nee - cafir), Cronruocrn Yc.nyr rau$opnraul4ouHoro cepBl{ca <afi-Koucr,epx<>
yKa3lrBaercn ga cairte

1,5. [ororop Me)r(Ay 3axas.rr4xoru u IrIcnoJrHr4TeJreM crrr4Taerc-s 3aKJrrorreHHbrM Lr craHoBr{Tct
o6.f,sarerbHbrM AJrr o6ezx Cropou c MoMeHTa npvrHflTurs. (arqenra) ero ycJIoBIzfi 3axag.IuKoM rrocpeAcrBoM
onrarEr Vclyr lrlcnorHzreJrs corJracHo nr,l6pauHovy Uarery ycnyr, lr,16o nocpeAcrBoM pa3MeureHl,rq

3a.sBKrr Ha oKa3aHpre Yclyr, lz6o conepureHr.rfl t4 Hbrx 4eftcrnufi, cBrTAe'r'eJrbcrByrounx o arrlelre o$epmr
Irlcnoluurclr (rcoHrlroAeHTHbre 4efic'rnzr). Axuenr ofeprrr crrlrraercs paBHocr4nbHr,rM 3ar(JrTorreHr4ro

AofoBopa n npocrofi rr{cbMeHHofi Qoprue Ha ycroBl4-sx, r.I3Jro)r(eHHbrx B AofoBope-o$epre (nyurrrr 2, 3

crarbz 404, nyHrr 3 crarru 408 fK).
1.6. AxqeLrr [oronopa o3Haqaer, .rro 3aKa3qrzr< 6esorbsoporrHo corJraceH co BceMr4 efo yctroBrr.f,Mr4

6es tcaxux-Ln't6o ucrmoqennfi..Ha ocHosaHr{r4 Bbrrrrer43Jrox(eHHoro Zcnomu,ITenb o6.asyerc-a o3HaKoMIzTb
3arcas.{plKa c rIoJIo}I(eHIExrr,ru [oroBopa nyreM pa3MerleHr{x [oronop a sa caitne Izlcnomrzrela, a 3ara3vnK
'- o3nar(oMMT'cfl, c ycJtoBu-sMz [oronopa 14 coBeprxr.rTr, eto aKIIeIIT anl4 oTKa3aTbc{ oT efo coBeprueHll.fi,
ecnu 3ar<agql4K Fre cofJraceH c KaKnM-Jrr46o yclonzenr floronopa.

1.7. llpucoe4r4Hflncb K AoroBopy, 3axa:uuK noATBep)KAaer, vro o6la4aer BceMrr rrpaBaMrr Ha
3aKrroqeHr4e AaHHof o AoroBopa.

2. O[PEAErrEHr4flr4 TEPMr4Hbr, I4C|IOIByEMbIE B AO|OBOPE
2.1.3aKag.IuK - SusuuecKoe (coBeprxeHHoJrerHee, Aeecrroco6Hoe) Jrzrlo, [pucoeAr,rHr{Brreecs K

.{oronopy n auirorqeecr norpe6r,rreJleM Ycnyr zn@opnaaqr4oHHofo cepBraca <afi-Koscrepx).
2.2.Ycnynz urrfiopnraqploHHoro cepBllca <<afi-Koncsepxot (xoncbeplK::cepBaca) - flpeAocraBneHrre

zn$oprvraql4l4 rlo 3anpocy 3axa:qzrca, coBoKynHocrb opfaHt43arlrroHHo-iexnra.recxdx rr,reponpustrufi to
o6ecneqeuzrc npeAocraBreHl,r.f, ran(fopruaquu 3axas,rur(y, a raK)r(e no opraHvsa\prur ycnyr 4la 3axa:uuxa
'tro efo nopyqeHuro 14 3a efo cuer (4anee - Ycnyru).

2.3. llar<er ycnyr - KoMnJTeKc Ycryr, oKa3blBaeMnx I4cnornlrreJreM 3arcasvnry, repeqeHb KoTopbrx
yKa3aHn flpurorxeuuuNs I u n llpulo)r(eHrrr4Nb2 r[oronopy.

2.4. Axtusar\vs llarera ycnyr 3To coBoKyrrHocrb Aei4ctsuia 3axa:.{ur(a, corpyAHr.rKa
tr4cnoluz'reJTr, HarrpauJTeHHbrx Ha nonFryTo r4r:^ur\aalrv3aul{rc 3axa:qura B cr4crcMe BeAerrr4.s peecrpa r4 B
KJIIzeIrrcKofi 6ase Izlcnoluurer.s, IIerbIo Koropbrx niltfleras. $uxcaryux u4enrzfruxarlrloHHbrx AarrHblx,
treo6xo4Ial,tblx An.[ o6ecneqenllt Bo3Mo)I(Hocru n4eurnrpurcaqza 3ara.sqr4ra trpr4 o6paqerrura 3axas.{zxa r
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tr4cnolunlemo c 3a.f,Bl{oi ua ronyr{eHr4e Ycnyr colJracHo nrr6pauuovy llar<ery ycnyr no Ar4craHuuoFrHbrNr
I(AHAJIAM CB'I3I4.

2.5. Cporc ol(a3aHr4r Yc:ryr 
- 

nepr4oA BpeMeHr4, ycraHaBJrrrnaerurrfi AJrr coorBercrByrouero
flarera ycnyr, B Ter{eHI4e Koroporo y tr4cnorHureJrrr coxpaH.rrorc.fl o6gsaremcrBa rro or(a3aHl4ro Vcnyr
3axa:vuxy,

2.6. 3assxa Ha ora3aHrze Vclyr 
- 

o6parqeHrze 3aKas.rr4Ka B ycrHofi Sopl,re no rele$oHHbrM
IroMepaM, Lrepe3 MecceHAlKepu I4cuorur4Ters rrJrrr no oJreKTpoHHofi noure, yKa3aHHbrM n llpnnoxenuu Nq

1 x uac'roslueMy f{oronopy, Anr ilonyqenkrfl, ycnyr, BxoA.f,rur{x B ar(TlrBrrponannrrfi 3arasqnrou flaxer
ycnyr (4anee 

- 3arnrca)
2.7 . [Iep conaJrbnat rzu $ opnr aqur 3 ara3.il4ra :

- repcoHirnruax uH$opMaur4r, Koropyrc 3aKas.{ux nperocraBJrrer o ce6e cauocrof,TenbHo rlprr
rrpricoeAr4HeHr4t'r K,I{oronopy (ar<qenre) vrv B rrpor1ecce rroJrb3oBaHur Ycryraur4, BKJrroqa.rr rrepcoHanbHF,re

AaHHrre 3aKagqvxa:
- /lanrlLTe , r(oropbre aBToMarr{r{ecKr.r nepeAaloTcf, B npouecce rIoJIb3oBaHur Ycryravv, B ToM r{I4cJIe 

,

Ho He trcKJrroqr4TeJrbHo: aApeca, AaHHbre vrrr4 prubre yHr4Karrr,Hbre AaHHbre o6 o6opyaoBaHr4r.r 3axasuzKa,
I{oMepa rele$ouon, peraoH€LrrE,Hbre KoAbr, zn$opl,rauurr o [pofpaMMHorr,r o6ecner{eHl4u 3axa:.ruxa, c

rloMotrlrlo Koropbrx o cyuecrBJr fler c s. llo cryn rc Vcryrau ;

- pl*as. rau$opnraqul o 3axa:uuxe, c6op ulutu rpeAocraBneHr4e roropoft olpeAeJrrercrr vr

oloBapr4Baerc.f, c 3axa3quKoM HHAliBtrAyanbHo.
2.8. CuerlnarLr.cr - corpyAHr4r tr4cnorururerr (ura r4Hoe Jrr4rlo, c KoropbrM I4cnomrrzreJrb 3aKJrroqr4Jr

coorBercrByrorquft 4oronop), r'rueroIquii neo6xo4uMyro xna,ru$nxaqaro, o6pa6arnrnaroulafi
(o$opunlrorqnfi) 3a.anKy Ha oKa3aHrre Ycnyr 14 oprauu3yroIr1uft ux oKa3aHze 3ara:-ruKy B coorBercrBLru
c HaCTo.s[II4rVr lOrOnOpOna,

29.flaptnep rcpuAr.rqecKoe urrv Sra:uvecxoe Jrrrqo, B ToM qllore \4Hlr4lrAyanrnrrft
lpe4[pl{Hr4MareJrb, B orHorrreHr4r4 Koropbrx B paMKax oKa3arrr4r Vcnyr rro sasgKe 3aRas.{nKa
[peAocraBJlterc.a uu$opMarlr4fl rr oKa3brBaercr co4eficrBr4e B opraHr43ar]u[ [puo6pereHux roBapoB,
pa6or, ycnyr, a raK)I{e rtrrJa, or(a3brBaroutre co4eftcrer4e I4cuorHr4TeJrro npr4 oKa3aHura Vclyr 3arasuut<y.

2.10, llporpaMMa JIosJIsHocru - nepeqeHl opraHr.Izaguit, roBapoB, pa6or, ycnyr, B orHoureHr4l4
Koropblx 3axas.ruxy npl4 oKa3anuu Vcryf lpeAocraBrrrorc.f, cI(r4AKt4, 6onycu, KoMrrJrr,IMeHTapHbre

[peAno)I(eHutl, creIII4aJIbI{bIe IIeHbI 14 r4Hbre npe{lepenq:rrz ilpvr co6lroAenuz 3axasquxoM onpeAeJreHHbrx
ycronzZ.

2.ll.fIorcpo.rHrrfi ceprn(lur<ar - AoKyMeHT Ha rrpeA6{Br4TeJrr, B ToM r{LrcJre B grer(TpoHHoM
(qasponou) nIa4e r4Irv r4HoM, AocryrrHoM nr.rr hcnonb3oBaHuq uorpe6ureJreM BprAe, yAocroBepsrouJufi
npaBo flpe4r.aenre:rx ceprudrr4Kara Ha rronyqeHrze Vcryr, BxoA.srqux e flaxer ycnyr, yxaaauHtrfi B TaKoM

AoKyMeHre B relreHr{e cpoKa 4eficrnat flarera ycnyr.
2,l2.IIpear,.sBurerb cepruQuxara - $u:rzuecKoe mtqo (4eecnoco6noe, coBeprrrenuorerHee),

BJIaAeIoqee 14 pacrrop{xarculeec.a flo4apouHrrnr cepru$uxarorr,r, npe.ubflBr4Bruee floAapo.{Hrrfi
cepru$zrar ZcuolsnreJrlo, Koroporuy ZcnoJrHr4TeJrr o6ssaH oKa3arb Vclyru, BHe 3aBr.rcr4Mocrr4 or
JIIrtIHocrI4llpe4:srnzrerfln ocnonauzfi [oryrreHu{ urra llo4aporrHoro cepruQNxara..

3. |IPEAMET AO|OBOPA
3.1. I,IcnonHI4TeJIb o6r:yerca aKTI4BI4poBarr nu6panHrrfi 3ara-s.rr4KoM flarer ycJryr (llpznoxenne

l\"q 1 x loronopy), rru6o flarer ycnyr, yxasaunrrfi n llo4apouHoM ceprlr$zxare (llpunoncenue Ns 2 K

[olonopy), rpeAb.[BreHI]oM B ycraHoBneHHoM rroprAKe, o6ecne.rzn AocryrrHocm Vcnyr 3aranuuxy ulll
TperleMy -rruqy 3arasvuxa (n cry-+aflx, KorAa 3To rrpelycMorpeuo [oronopou), npe4ocranurr Yclyrz no
3aqsKe 3axa3vItxa, a 3axa:qnx o6xsyercx orrJrarr{Tb cror4Mocrb flarera ycnyr B rrop{AKe u Ha ycJroBr4sx,
onpeAeneHHbrx HacrorrqrrM [oronopou,

llpz npao6peTeHl4l4 llaxera ycJlyr <3a6oraf> B non63y rperbero "uuqa 3axasqr.rK BnpaBg coxpaHurs
npaBo rIoJIb3oBalII4-tI AaHHLIM flarerona ycnyr. B erona cJryqae rrpr4 npeAocraBJreHqrz unrfopvraqraz ct

lperbeM. JII'ILIe, KoropoMy 3arcasqzx lpeAocraBzn npaBo r]oJrb3oBaHyrfl aRTVBupoBaHHr,rM flaxerov ycnyf,
3axas.{ux o6q:aH yBe4oMrrrr, o6 erolr l4cnomrurerq.

3 .2. IIpu rpeA'bsBne nuu I4cnotHI,IreJIIo flo4apo.+rorb ceprn$uxara flpe4 TflBvrenb cepruQrarara,
npr4coeAr{Hs.ercs. K Hacro.rrrqervry [oronopy u npzo6peraer craryc 3arasq[xa.

3'3' llopaaoK LI ycnoBl4fl npeAocraBreHr4s Ycnyr 3axa^:vzxy onpeAexrlorcr B coorBererBr4r,r e
flprzloxeuueM Ns 3 x [oronopy (aarree - llopa4or< npeAocraBneuux Vcnyr).



4. IIPABA 14 OE-fl3AIIHOCTI4 CTOPOH
4.1 . WcnotHrrreJrr, o6x:yerc.a:
4.I.1. aI(TaBI{poBarL 3axa:vraxy nsr6paHHrrfi n onla-reunrrft flarer ycnyr, o6ecue.rum

AocrynHoc'E Yclyr s o6T,elae u B cpoKr4, ycraHoBJreHHbre An{ coorBercrByroulelo flarera ycnyr;
4.l.2.tpepocraBzTb 3axas.rzxy AocroBepHyro un$opuaqnro o [pe4ocraBJrfleMlrx Yclyrax,

npaBI4JIax u ycnoBnflx, a'raK)I(e cnoco6ax HX npeAocraBrrenLrfr, r4 llpyryro uH$opvrauuro, ueo6xoAr{Myro R

paMl(ax I4CIIoJrHeFII4s I{acrosr{ero !oronopa nocpeAcrBoM pa3MeuleHr'rr coorBercrByrorqefi nu$opruaquz
na caine;

4.I .3, oKa3blBarb Ycnyrv 3axas.rnny B coorBercrBvrv c HacrorrrlktM ,{oronoponr Ha'ocHoBar{r4r4
3arrsKu 3axasvzxa;

4.L4. uesawteArlzreJlbHo olloBecrurrb 3aKasquKa o Bo3Hr4KHoBeHrard Qopc-uaxopHbrx
o6crotlrerlcrB, Koropble Moryr rloBJrr,rrrr,- ua o6reM, cpoK r4 Ka.IecrBo, elfr,rpaeM:blx ?lcnolrrzrelevr
Vcnyr.

4,2, Wcno lHr.rreJrr, r,rMeer [paBo :

4,2.I. s oAHocropoHHeM nop{.ur(e BHockrrb r4sMeHeHar, AorronHe:nus.B nacroxrquft [oronop;
4.2.2. 6es corracoBa:r;nfl. c 3arasquKoM, rro cBoeMy ycMorpeHrzro, rpr4BJreKarb, Tperbr4x Jrraq

(llaprnepon) ,ux HcrIoJIHeHr4q cBorTX o6.f,:aremcrB rro Hacro.[[IeMy [oronopy, a raK)r(e zcnoJrb3oBarr,
yctyrulpa6olrt flapruepon, o6ecileqaBaro[]lrx Bo3Mo]r(Hocrb npeAocraBneHur Yclyr, rpeAycMorpeHHr,rx
Hacrosrrlr4 M .I{oron oporra ;

4.2.3 , rye6oBarb co6ruo4enu.s 3arca:.rr4rcorvr llopx4ra oKa3aHur Ycryr, ycraHoBnEuHlrx Hacrosqr4M
loronopov;

4.2.4. B cJlyrrae [pI4r{LIHeHrlx yruep6a 3axa:qurorvr, rpvr peanr43arlur4 Hacrosrqero [oronopa,
I4cnolnuremo ulutm lrMytuecrBy rperbr4x ruq, rpe6oBarb y 3arca:qzra Bo3MerrleHr4s [purraHeHHofo
yqep6a B noJrrroM o6reue.

4.2,J.n lto6oe BpeMf, orKa3arb 3arasuzr<y B or(a3aHr4u Vcnyr B cJryqae, ecJrr,r ux oKa3aHr,re
lpo'rr{Bopeunr rpe6on a:uuflM 3aKoHoAareJrlcrBa u (ulu) loronopa.

4.3. 3arca:qux o6rsyerca:
4.3.1. co6nrorarn npaBI4JIa fiycnoBrrfl. oKa3aHr's Vcnyr Zcnonnurers;' '

4.3.2, e cnyqae npl4t{nHeHur yrqep6a [4croluureno nlutu HMyu]ecrBy rperbux Jrr.ru, Bo3Mecrr4rb
[pnrrvHeHHufi yqep6 B rronHoM o6leue;

4 .3 .3 . co 6lro4arr ycnoBkrr Hacro.f, rlero [oronopa;
4.3.4. ontaqr4Barb Ycnyrz;
4.3,.5, rrepeA nonyqeHr4eM Yclyr o3HaKoMr4rbcs c axryalrHofi nepcuefi [oronopa u rauofi

zu s oprraaqrzeft , patuerqeuu o it na caitr e Zcnornzrerq,
4.4. 3at<az\r4K rzMeer npaBo :

4.4.7, rpe5oBarr, or I4oqolH lrrerrfl. HaAner(aruefo oKa3aHr4.tr

{oronopov.
Ycnyr B coorBercrBl4il c Flacrogurt4M

5. CTOI4MOCTb, tIOp_f,AOK 14 CPOKI4 O|IIIATbI yCJIyf
5.1' Croravrocrr llaxeroB ycnyr onpeAen-sercr B llpuroxceHrar.r Ns 1 u e flpuroxreHrarz Nb 2 n

Ilacro.suleMy [oronopy e 6enopyccKr4x py6nu 6e: H[C.
5'2. Crouuocrr llalceros ycnyr lro>rcer 6rrrr rr3MeHeHa ZcnonnureJreM B o.qHocropoHHeM

loptAKe' IIpz s:rorvt, crorrMocrb [axeros ycnyr, orlJlaqeHHbrx 3axa:-rzKoM rroJrHocrbro I,rJrr4 
"u"r"""o(KorAa rlpeAycMorpeHa paccpoqKa ortrtarrr), a ranKe onrarreHHbrx rro llolApoqriornry ,cepnnQuxary,

I43MeHeHVIO He no.4JrexIIT,
5.3. Crouuocrr Vc"rryr corJlacHo ru6pannouy flarery ycJryr rro HacrosrueMy [oronopy

oIIJIar{I'IBaetcq 3axa3qI4KoM [yreM [epequcJleHzs,4eHe]rur,rx cpencrB Ha pacqeTHufi cqer tr4crolr1ure,,x,
yxa^:auuufi B Hacro.{rlent [oroeope, B noprAxe, yKa3aHHoM Ha cafire B pa3Aene <Onlara>.' IIpz nu6ope cnoco6a oIIJIaTEI <on:rara onrafin> c rrcrroJrb3oBaHr,IeM Kaprbr, coxpaHennoft n
JIz'IHoNa xa6anere 3axasquxa, AaHHLre o nrr6paHuoM Mero.4e onJrarbr, BKrroqa.f, 

""6opruq"a o nupra,
aBroMarr4rrecKr4 nepeAarorcr O O O ( B OE II3IZ)) .

5.4'llpno6pereHfie L olnara llo4apouuoro ceprra$L4Kara ocyuecrBJrfl.ercfr, u oootu"t"TBr4r{ c
/]oroeopov'o$eprofi Kyrnl4-npo ralKzr flo4apovHoro ceprzrfliKara, pa3MerrleHHbrM Ha cafire.

5.5, Onnara rpor.r3BoArlrcl B 6enopyccrux py6nrrx.



5,6. Bce pacxo.4br, cBr3aHHr,re c onrarofi Ha pacqerHrrfi c.rel IrlcromrureJrr, BKJIIoqas Bo3Mormbre
6auxonclc4e KoMI4ccI{rr, orrJraqr4Barorc;r 3ara:qr{KoM, ecnu ycnoBuflv,vr onnarbr He ygraHoBneHo r,rHoe.

5.7. O6rsa'rerbcrea 3axa3ql4Ka no o[J]are cqurarorcr r.rcnoJrHeHrrLrMrz ua iary 3aqrtrcreHntr

Aer{e)rcrbrx cpeAcrB Ha pacqerFrufi cqer 6anra Zcnonnutenq.
5,8. Toaapu, pa6orrr u (wtu) ycnyrrr, npno6peraeN,mre 3arcasqr{KoM, no roroBopaM,3aKJrroqeFrHbrM

c flaprnepaMLr rrpu co4eficrnzu VlcnotttureJrq, B paMr(ax.flaxera ycnyr,'orrJrar{rrBarorcs 3arasqr4KoM
HerrocpelcrBeHHo llapruepy,

B coo'r'eercrBr4r4 c flporpavrvofi lo.snrHocrr{ I,lcnorurarerq 3ara3.rrar(y Moryr rrpeAocraBr.fiTbcs
cr<vr4r<v, 6ouycu, ItoMrJrrrMeHTapHbre npeAroxeHr4.f,, clreqlaaJlbFrble rleHbr 14 rrHble nper[epenquz,
nuSopvaulrr o Koropbrx pa3MerqeHa Fra caftre.

6, rI O P'AO K CAA[{I,I- IIPI4EMKI4 OKA3AHFIbIX yCJIyf
6,1. OxasaHae Vcnyr 3axa:uzxy He corpoBo)r(Aaercr cocraRJreHl4eM .qByxcropounero Axra

oKa3aHHbIX 

ffi"tu"JreHr.re ycnyr npr4 npr{o6pereHuz 3arag.rzKorra llarera ycJryr (a6oHenrcxoro
o6clyxcznaHur) no4rnepxAaercs frarrorvr atTtrBarfuu (uo4xnrorrenr,rr) nrr6paHHoro 3arasquxonr flanera
ycnyr cor.lracHo Ilpuro>xeHuro J\! I utu llpzroxeurzro }lb Z x uacromleMy Aoronopy. Irlcnonnzrers
o$opnaller nepsuvusrft yverHsrfi AoKyMeHT (axr) a oAHocropoHHeM lropsAKe. ,

7. C O IIyTC TB yIOUlr4E CBEAEHI4fl
7.1. B rpoqecce rpeAocraBreHLrs. Ycnyr 3ara:uur<y Moryr coo6uarbc.fl AaHHbre o Apyrlrx

opfaHl{3aul4.sx, opfaHax 14 fpaxlauax (rperru ruqa), ux paspa6orKax, lpoAyr(Tax, [peInoxeHr4flx, B ToM
rracJle KoMMepqecKoro xapaKTepa, ccbrJrKrHa cafirrr B cerr4 <IzlHrepHer> (conyrcrByroruar uHSopvraqur).
YKasaHHrIe rperbrl nr4rla u co[yrcrByroqaq uuSopuaqnr He rrpoBeprrorcr Irlcuolnzrenevr Ha
coorBercrBlle reM vnLr LrHr,rM rpe6oeauurrla. I-lu I4cnoruurelrb, HV 3axa:qrarc He Hecyr orBercrBeHHocrI4
3a AaI{I{yrB conyrcrByroqyro zHr}opMaur{ro, B ToM rrr4cJre sa ruo6bre MHeHr4.rr unr4 yrBep)KAelruq,
BErpar(eHHbre rperLr4Mv\ Jrvr\aMlu, peKnaMy 14 rrpoqee, a raK)r(e 3a AocrynHoct raxoft couyrcrnyrorqefi
rzlrcpoprr,raquvT 14 rTocleAcTBrrfl ee r{crroJrb3oBaHufl r4Jrr4 Her4crroJrb3oBaHr4q 3axa3qr4xorM.

8. TPEEOB AHr4fl,K KOMMyHZKAUII'M
8.1. Honepa releQonoB, a,4peca 3neKTpoHHofi uoqrrr v rr:nafl, KoHTaKTHo-a.4pecHa{ r4H$opMarrr4r{,

neoOxo4unaafl. Ans. [onyrreHv.s Yclyr, ycranaBlrkrBaerc.f, Zclolrnureleru u co.qepxo4Tc . Ha caftre
Zcnoluurelg, B cnyqae I43MeHeHr4r coorBercrByloqefi KoHTaKTno.a4pecuofi zu$opuauuu
npnoptareruofi tBirflerce uu$opntaqr.rr, pa3MerrleHHar Ha cailre I4cnorurarerq, Bce notttixtH"te
peI(BlI3I4rbI (nonepa rele$ouon, a[peca oneKrpoHHoft nouru, paBHo xar ruo6ue rrHbre npeAocraBn.rreMbre
3atca:quxou cne4enur) paclleHuBalorcr KaK KoppeKTHbre, npr4HaAJrelr(arque 3araavury rr AocrynHbre Anfl.
3aras'rzr<a, B cBt3I'I c LreM pcyuecrBneHr4e rerle$onnrx v r,rHbIX KoMMyHIrKarIrIoHHbrx BF,r3oBoB,
npeAocraBneHue sreK rpouuofi u ttuofr KoppecnoHAeHrlr.rH c hcrroJrb3oBaHrzeM AaHHbrx peKBr43r4ToB
Ilprr3Haercr ocy[IecrBneHr,reM KoMMyHr4r( a\trr4 c 3aKa:.rr4xora.

8.2. llpeaoolaBleHl4e yBeAoMneHIzfi, pesyirr,TaroB oKa3aHr.r.f, Yc:ryr, r4Hr,IX cne4enuii 14 AaHHbrx c
[cIIOnb3OBaHI4eM ApyfI4X peKBI43r4TOB AOnyCKAergfl. npu ycnoBr4vr r]pel\Bapr4TenbHofo zx cofnacoBa:Htrfl. a
3aItas'{uxoN4 npHMeI{I4TeJrbHo K noHr(perHoHry zHcpopnrauproHHoMy u:aurvro4eftcrBuro.

8.3, 3axag'tltK caMocrotreJlbHo Hecer orBercrBeHHocrb 3a coorBercrBrre coo6rqaeur,rx vrpr
nepecblJlaeMblx I4M AaHHE'IX rpe6onannxu 3aKoHoAareJrbcrBa Pecny6lnxu Belapycl, BKJrroqa{
orBercrBeHHocrb nepeA TperbIrMI{.nr4r\aMr B cryrrarx, KorAa rrpeAocraBJleHrre 3arca:-{IlroM Tex LrIrH r4Hbrx

'4aHHLIX I4nH cOAepXaHI4e gTI'IX AaHHLIX HapyuaeT npaBa LI 3aKOHHbIe I4HTepeCbI TpeTbLIX JIIIII, B TOM TILICIe

rurrHble HeHMyqecrBeHHrIe npaBa aBTopoB, r4Hble IzHTeJIJIeKTyaJIbHbIe rlpaBa rperF,I4x ttutl,ululu tloc.flI.aer
Ha rrpr4HaAne x(atqr4e r,rM HeMarepr4 anr,Hble 6 lar a.

8.4, I4cnolnureIIr> r4In4llaprHep BrIpaBe rrpeKparrTb rrpHeM raHHbrx, HanpaBJIfleMbJX 3ar(a3qr4KoM
's aeroN{arl4qecKoM pexI,IMe, a raKr(e nro6ofi raHsoprvraqnu, cfeHepuponaunofi aBToMarr4rrecxn (HanpnMep,
rIorIToBofo cuanaa).

8.5. llpu [crroJrb3oBanuuYclyr 3axa:qur r{e BrrpaBe:
- nepelaBarl ruo6lnu cnoco6olr AaHHbIe, xoroprrd {Br.sroTcr Hg3aKoHHbrMr4, BpeAoHocHbrMr4)

KreBerHLIqecl(I4MI4, oclcop6.nxroulL{MI4 HpaBcrBeHHocrb, AeMoHcrprrpyrcqr4Mr4 (utm sBrflrollr4Mucq
nponaran4ofi) Haaurue u )KecroKocrb, Hapymalor rrpaBa r4HTeJrJreKTyalrHofi co6crBeuHocrn,



lrponafanAr{pyror HerraBr.rcrb ulutm AacKprrMlrHaur4ro lroAefi no pacoBoMy, 3THLrr{ecKoMy, rroJroBoMy,
perrr4frro3HoMy, couuaJrbr'roMy npLr3HaKaM, coAeplr(ar oc4op6reuzx n aApec raxnx-ru.r6o nuu hnrr
opraHlr3aulifi, co4eprxar D"ireMeHTbr (ulz .aenxrorcq rponafaH4ofi) nopnorpa(f r4r4, pa3l"flsHqror rropf,AoK

I43fOTOBIreHI4t, IrpUMeHeHHt I4JII{ r,IHOtO t4CfIOJIb3OBaHI4t HapKOTI,ILI9CKLIX BeqeCTB UILU VX aHtUrOlOB,

B3pbrBqaTbrx BeuecTB r4JrH 14Hofo opy)r(r4s;
: BbrraBarb ce6s, za Apyroro rreroBeKa Lurrl nu'uf,t4lu,coo6rrlecrna 6e:

AocraroqHbrx Ha ro npaB, B ToM r{r4cre 3a corpyAHr,r fipzMeH.qrb .rtro6ue.4pyr]re

Qopuu u cnoco6u He3aKoHHof o npeAcraBr4TerrbcrBa .4pyrlrx nI4rI;

- nepeAaBarr ruo6tru cnoco6oru xarue-rz6o Marepr,ranbr, coAepr(alqrIe Bl{pycbr r4lrlr Apyrl4e
r(oMrrbroropHbre Ko21br, Saftlu anr4 nporpaMMHoe o6ecneqesve, npeAHa3HaqeHHble p,nfl HapyrlreHufl,
yHr4rrror(eHl4.s tu6o orpaHr4qeHr4l $yHxqrzoua"rrbHocrrr ruo6oro KoMrlblorepHofo r4Jrv

TeJreKoMMyHr.{KarlrzoHHofo o6opyAonaHur, vru [pofpaMMr-roe o6ecneuenue, AJIfl ocyqecrBJleHat
FleoalrKllr4oHr.rpoBallFroto AocTyrra, B ToM sucle rryTeM pa3MelleHl4t ccEIJroI( Ira BblrlreyKa3aHHyro

uurf opl,raquro;
- r.rHbrM o6pasorrl Hapyurarr, rpe6onaHus 3aKoHoIareJlbcrBa Pecny6nuxu Eenapycr npkl

ocyilIecrBneuuu uHSopMarrr4 oHHoro o6rrena,

9. OEPAEOTKA IIEPCOHAJIbT]bIX NAHHbIX
9,1.llpucoQAr4HeHr4e K Hacro.flruenry [oronopy cBr3aHo c o6pa6orxofi nepcoHaJIr,HbIX AaHHrIX

3axa:quxa ((pusuuccxoro maqa), npr4 3ToM rrpaBoBbrM ocHoBaHr4enr o6pa6orKz Bblcrynaer a6saq 15 cr. 6

3axona Pecuy6nzr<rz Berapycr ot 7 tvr coHaJIbHbIX AaHHbIX) A

Ha ocHoBarrlzl4 AofoBopa c cy6terrorra :' ,: ' 
: " 

. 

:" 1::. ' 11

9.2.lIorl;uruxa o6pa6orKr. rlep pa3MelrleHa na cafire a

rr o c cbrnKe hllp s : //irenclerqg,by/p{rvaqy.ppl&y .

I O. OTBETCTBEHHOCTb CTOPOH
10.1. 3a Her4crroJrneuue, lz60 Her{aAJrer(aruee ucrronHeHrre cBorrx o6ssarerr,crB rro HacroflqeMy

[oronopy Br4HoBHas CropoHa Hecer orBercrBeHHocrb B coorBercrBr4rr c 4eficrnyrcrqr,IM
3al(oFloAareJrbcrBoM Pecny6lnxn Berapycr, c yqeroM ocoOeunocrefi, ycrauoBJreHHbrx Hacrorrrlr4M

[orosopolrt
| 0 .2 VIcno r.HuleJrb r{e Hecer orB ercrBeHHo crrr 3a:

- lrpeA, npur{I4HeHHbrfi rcrzsHr.,r a 3AopoBbro 3axas.raKa rro ero co6creeHHofi Br4He B cnyqae
neco6lrc4eHLrfl. rru npaBrrn rexHr{rs{ 6esouacuocrr4 B MoMeHT oKa3aHur^Yctyru;

- HecoorBercrBl4e Qarru.recru [peAocraBneHHbrx Ycnyr cy6rexrunnrru o]KLrAaHr4sM 14

rlpeAcraBneHz.rrM 3axas.{vKa o raKprx Ycnyrax.
- BpeA, rrpuquHeHHrrft rrr4sun, 3AopoBbro rz r4Myrrrecrny 3axa:vutxa rro Br4He rperbr.rx nuq.

1 1. @OPC-MAXOP 
:' I . 

.,

1 1.1. CropoHa He Hecer orBercrBeHHocrr{ 3a Her4crroJrHeHr,re unh Hena1ner(arqee HcIroJIIIeHIze
o6qsarerbcrB rlo AofoBopy, ecnr4 AoKalr(er, rrro I4x HaAne)r(auee ucnoJrHeHrre craJro HeBo3Mo)rc{r,rM
BcJIeAcrBI4e Aefi.crsun Bo3HrrKrrrux [ocJre 3aKJrroqeFrz.f, .qofoBopa vpe:nrruafiHbrx r4 HenpeAorBparr{Mbrx
npl4 AaHHIIX ycnoBl4.f,x o6cro.flrerncre ({opc-nraxop): crr4xzfinrrx 6e4wsufi (servrnelpxce:nLrs,
HaBoAHeFII4tr, yparaHll t4.4p.), anapufi 14 Karacrpo$, enu4euufi, nofiu u BoeHHbrx gefi,ctyufr,, rpa)r(AaHcKprx
6ecnopx4ron, sa6acroBoK, Teppoprrcrr.rqecKux ar(ToB, Aeficrszfi (pelreuufi) rooyAapcrBeHHbrx 14 MecrHbrx
opralroB BracrLr, HarlpaBneHHbrx r{a orpaHr4rreHrze [ocraBoK, oKa3aHue ycnyr] BbrrroJrHeHI4t pa6ot,
cno6o4Horo repeMerrleHl4tr roBapos uluru pa6ouefi cr4Jrbr, 3aKpbrrrre rpaHr4U, T.tI.

12, CPOK AEiTCTBU.q AOfOBOPA. BHECEHIIE I43MEHEHWiI s nOfOBOp
. I2.l.Hacroxrquft [oronop' cqnraercfl 3aKrro.reHrGrM c MoMeHTa coBeprlrenr.rr 3axasqzxoM

aKIIeTITaB coorBercrBr4uc u,1.5 HacrosIr1ero [oronopa ugefrwyyerAo rroJrHoro r4crroJrHeura.r Croponawr4
cBolrx o6ssarerli,crB B paMKax aKTr{BripoBaHHoro flar<era ycnyf.

12.2.3at<astlllK BnpaBe 3aKJrrorrarb floronop HeofpaHatrenHoe KoJrr{qecrBo pa3.

12.3, 3arca:ql4K BnpaBe 3aKJrror{r4Tb floronop rro HecKoJrErcull llaxeraM yoxyi o4nobpelaeHno.
12.4.I4cnonnarenb BrIpaBe BHocr4Tb I43MeHeHr4q n floronop 6es corracas 3axagqaxa.



12.5, BuoczMbre r{3MeHeuul (uonafl pe1aKr\yrfl. [oronopa) pa3Merlarcrc.s I4cnorHI4TeJIeM sa caitre
He no3AHee 3 (lpex) ruefi Ao BcTyIIJIeI{Izl Iax B reficrsue.

72.6.3axutqrrK caMocrorreJrbHo orcJre)r(r4Baer 4eficrnyrcuylo peAaKIIITIo /[oroaopa na caitte
Izlcuoluurers.

1 3 . tIP ETEH3LLr4. TTOP'AO K PA3P EIIIEHI4-fl CIOP O B
13.1. Xano6r,r r.r upereH3r4r,r B orHorrreHr.rrr oKasbrBaeMbrx Irlcuomlureleu Ycryr 3arasqur Moll(er

HarrpaBr4rb no relefioHy +375 44 503 03 03 r4rrr4 rro sneKrpoHHoMy aApecy: info@tqaqqlqrgq.by, a raK)I(e

no.rrofi ro aApecy OOO (Afi-Koncr,ep>r Accucranc), 220088, r.Muuc:r; alx 6.

13.2. tlpu Bo3Hr4KHoBeHtruy 3axagqr4rca nperensufi K I(oJllrqecrts/; KduecrBy,:tlopq.{Ky u ycnoBfi.f,M

npeAocraBneHz.rr roBapoe, pa6or, ycnyr llaprueparr,rl{, Bo3HI4KIIT[x rplr oKa3aHHI4 Yclyr, 3ar<asqnx

HarrpaBn.f,er coorBercrByrorque lrpereH3lrv HenocpeAcrBeHHo llaprHepy. B cnyqae npeAbtBneHl{t
upereusufi co cropoHbr 3aragqnra flaprneparra, VT.cnor'uure-rrs o6rsyercs oKa3blBarb co.4eficteue s ux
pa3perileHv n.

13.3, Cnopbr 14 pa3HofrraevrL Bo3HprKaroque [pr4 r{crroJIHeHI4Iz HacrotilIero ,{oronopa, 6y.uyr
perrrarbc.s nyreM neperoBopoB MexAy CropoHauu.

13.4, B cnyqae ecnrr Bo3Hr{r(rxr4e Me)r(Ay Cropouavlu clop;I u pa3uofnaavfl. He ltoryr 6um
yperyr[poBaHbr B npereFr3r4or]HoM nopsAre, onop [oAJre)KI4T paccMorpeHr4lo n cyAe6uoM rlopsAKe ,B

coorBercrBuu c Aefi,clByrorqrrM 3ar(oHo.qareJlbcrBoM Pecny6nuxu Ee:rapycr.

14. tiPOqI4E yCJiOBI4t
14.1. Croposrr 6esoroBopoqHo corJratrralorcx c reilr, qro Hacroglqeft loronop 3aKJlrorreH rlo

roprA[r{ecKo My aAp e cy H axo}KAeHr4 s. VIcno r'uur. e rls.
14.2. Ctoponr,r 6esorosopor{Ho frpr{3Haror rcp[Ar4qecKyro c]Iny reKcra HacTosulefo floronopa,
I4,3. Hacroxrqnfi [oronop ocraercs B cr4Jre B cnyqae u3MeHeHI4s peKBr.I3yron Cr.oponrI43MeHeHIrs

I4x yrJpeAl4TcnbHbrx AoKyMeHToB, BKJIroqaq, Ho, He orpartfiLInBaf,cb, Ll3MerteHlletu co6crnenunxh,
opraHr.r3aqr4oHHo-npaBouofi (fopnrbr 14 Ip. Irlcnonnurenb BnpaBe nepeAarb rlpaBa Ia o6qsaHuocrlr rlo

.{oronopy ApyroMy nu{y,
14.4, K HacToflrrleMy [oronopy npvMeHqerc.f, rrpaBo lecuy6nrzru Eenapycs.
14,5. Ecnu r<aroe-nu6o ycnoBrre Hacroqrlefo loronopa flBrrerctr vnil eraHer He4eficrnureJlbHr,rM

(neucnoluzurrnr), 3To He BJreqer HeAeficrshreJrbHocrrr npoLrux ycnonufi Hacrosruefo ,{oronopa, ecrLr
MolI(HO npelnonoxl{Tb, r{lo f{oronop 6rrrl 611 3aKJrroqeH u 6es BKJrrolreHrr.f, ue.4eficrezrenruofi qacrr4.

Izlcno;rHnrelr o6.a:ryerc.s 3aMsHurr ue4eficrBuTeJrbHoe (Heracnonrraiuoe) ycnoBlLe raKr,rM ycnoBr4eM;

Koropoe nau6o:ree uonHo coorBercrByer pe3ynbrary, Koroporo C'ropoHu Hacrosruero f]oronopa
Ir3r{aquurr)Fro cTpeMr4n[cb AocTr4rrb B HeAeficreareJlsHo]\a (uezcnomrranrorr) ycnoBr4r,r. To xe caMoe

4eficrnyer B orHorrreHr,rr4 Bo3Molr(nrx npo6erroB rrpaBoBofo perynl4poBaHr4q.

14.6. Bcs uuQopruauLrfl,, ilpeqcraBJreHHa.s sa caitle Izlcnoruurerrs) B ToM qucne reKcroBat
uu$opnraqux, rpa$uuecKl4e l{3o6poKeHr4.f,, peKraMHLIe MarepLraJrbr, Jrororr{rr6r, ToBapHbre 3HaKr4, flB.rrflercfl.
co6crseHHocuro'tr4cnoJrHrrreJrr u (uttu) r.rHbrx npanoo6ra4arerefi, r4 He Molr(er 6rrm rzcrroJrb3oBaHa
TperblrMLr nuIIaMI4 6es n[crNaeHHoro corJraour I4cnomrurelilnu (utn)rrHbrx npanooona4areleft.

1 5 . PEKB I43I4TbI I4CIIOIIHI4TEJI'

O6uecrno c orpaHr4qeHHofi oreercrBenHocrbro <Afi -Koncbepx Accncranc>
(OOO <Aii-Koucrepn< Accurcrauc>)
IOpIz4u.recxufr agpec:220088, r. MzHcr, yl. ColoueHHa.fl, g,23a, roMerueHue Ns7
floqroebrft a,4pec: 220088, r.Muuc4 alx 6
vHfr 1938264s4
p/c BY31 MTBK 3012 0001 0933 0013 0075
n gaO <MTBaux> SWIFf: MTBKBY22
220007, r. Mzncx, yl. Toncroro, 10

fen.+375 44 503-03-03
E-mail : info@iconcie.Ige.by



flpuroxrenue Ns 1 r< f(oronopy-orpepre
Fra or(a3aFrr4e ycnyf

flarcerrr ycnyr
Arq 3axa3qr4KoB - 0asuqecKax nr4q

IIanel KoHc[,ep]x-cepBr.rca <<flperrruynr>>

nyTeIIrecTBr{I{:
BKrrorreHHble s flaxer | 6ponnpoBaHrre 6u.neroe ua mo6ofi BrzA TpaHcrropra;

ycnyr | 6pounpoBaHr.re HoMepoB B or nrrx;
flHa aBuapeftcr,l;
pe lanvr Kpar(e IoKyMeHTon u qenuocrefi;
rouo6zlx;
t't cty>x6avu;
X;

oAAepxKa:
I4HAI\VflX;

OHAX;

CAX BANIOT;

coo6rqenufi;
' I no46op vro6lurnrrx oneparopoB;

I p.noMeHAarlr4r,rnoo6ecne.reHr.rrolzquori6e:onacHocru,

| 3. OpraHh3a\r4fl.Aocyra:
6apax, rny6ax (n rorra r{r4cJre

ueuuocru);
oB, opraHr4 3ar\Hfl. noKynKr4 6u:reron ;

14 KynbTypHbrx Meponpl.Ifl'rvrflx;
cr / cro.taxon;
Kpacorbr u SPA-uenrpax, SurHec rny6ax,
x Kypoprax.

cTaBKr4 AOKyMeHTOB;
coAeficrsue B rrr4cbMeHFroM 14 ycrFroM nepeBoAe AoKyMeHToB;
noAAeplr(Ka B opraHu3arlun 6usHec-ueponpzlrzfi ;

ycnyfr..r ceKpeTaps;
peKoMeHAar\vr4 rr noMorrlb rrpt4 yTepe AoKyMeHToB;
rroMorqb B opraHu3arlrrr4 apeHArr o(praca (noa6op pr{onrepcKoro
areurcrna) u oQuuroro o6opy.uon aHufl.

5. lloMour Ha Aoporax:
o p raH r{ 3 aurzr cp o uH o ft 9B aKy ar\LrLr anr ou o 6 u rx ;

opf aHr43arlv.q oKcrpeHuofi rexuuqecKa.rr rroMotub ;

opraHu3arlnfl y any f raKcrz znrz rpauc$epa;
uH$opvraqr4oHHa.s ycnyra < Asro3a6ora) * 

;

opraHr43aqkrfl y cnyf tro6zllHoro [rr{HoMoHTDKa;
opfaHl43aul4.s noABo3a rorrJr[Ba, BcKpEITr.rq anronro6zlr, orKJrror{eHlrt
cr4fHallu3ar\1414 H T. A.i
npeAocraBneHr{e KoHrarcrnofi zrrcpopva4Lr]|' u 

^a[rrbrx 
o pe)Kr,rMe

pa6oru A3C, CTO, Ar{rrepcKr4x rleHrpoB;

7



rr ep B rrqH arr K o H cy JTbT'au utl o n opsAKe Aei4c'tBLrfi [pLI IJacTyrI relF^vu

crpaxoBofo eryLratr;
o6ecrre.reur4e noJre3lrori nurllopvaqr.ieri o6 oqepersx FIa rlorpal{I4r{FILIX

repexoAax Pecny6:ruxu Eenapycr;
KOI{ Cy nbTauul4 B paMl(ax TpaH cII opTHoro cTpax oBatlvl[, TexH}IqecKI'Ie

r(oHcynbTaIIIl14,
opf aHr43arlnq y cny il4 <( Vcrabmzfi eoAnTenb) .

6. llonrorqs rlo AoMy:
opf aHr43allu,{ rIoMoulu sIIeKTpI,IKa, BOAOTIpOBOATTITKa, CJIeCapfl ;

no46op KJrr4HLrHroBrrx crtyrc6, xl4Mqv crol(, peMoHTa oAe)I(IbI;
lor,rcK 14 rroMourb n npr'Io6pereHr4r4 tr AocraBKe uBeroB / uo4apron,
no46op (Macrepa Ha qac);

rroMolrlr) B rroacl(e tcnarr,Icfnquponauuoit ErflHpr [\lrfl. Baurero pe6eHxa
(<ua uac> r4tpr Ha perynspFlofi ocHone);
coAefi creze B opraHu3ar\utr nepee3Aa.

7. MelaquncKas r4 ropl4A[qecKat noAAep)ffia:
3arrHcb Ha npLIeM Bpaqa;

op f aH 14 3 arr vr tr BLr3r4T a c t< op o fi M eAH I-IV H cI <oit 6pwr agl.;r;

no46op ropr4croB, Horapl4ycoB H arBoKaroB.
8. Vxoa 3a AoMailrHHMr4 x(I4BorHbIMr.I:

rzurpoplra4r4rr o Berepr4HapHbrx rorprHl4l(ax 14 arlTel(ax, 3ooMara3llHax I{

TOBapax AJIq )I04BOTH6IX ;

opraHrr3auvs. Bbre34a Ha AoM Berepl{Hapa vlru fpyMepa.
9. 3rcr<nro3lrBHlle ycJlyrlz :

Wake-up call+* (ue 6onee 5 n 4eur)

3oHa norprrrlrfl AJrfl

oKa3aHufl ycnyfr.r
Becr uup, npr4 Hanuqvv Texnl4qecxofi Bo3Mo)I(Hocrt4,

flopqloK 3arpoca
nsr6panuofi yanyrpl

llocle aKrrerrra 3aKa:.raKor\d AoroBopa-o$eprrr I4clorsrzreJrr, HarrpaBrrqer
3ara^:vt'r xy npr4BercrBeHHoe coo6rqeuue, Koropoe rroATBeplKAaer

aKTr,rB ar-Iarc llaxera ycnyr.
3arag.{[nu Moryr BooIIoJIL3oBarbct KoHcbep)K-cepBlrcoM rryreM
HailpaBnerrr{.f, ycTHr,rx 3arrpocoB no KpyfJrocyTorrHoMy MHo|oKaHaJIbHoMy
HoMepy rere$oua: +375 44 503 03 03, a raK)Ke rryreM HanpaBneHht
rrr4cbMeHHrrx 3arpocoB B MecceHAlr(epax (Viber, WhatsApp, Telegram) uo
eroM )Ke HoMepy rere$oua, a raK)Ke rro erexrpouuoii roqre
info@iconcierge.by
flopr4or< 3arrpoca ycnyrv yKa3aH B AofoBope-o@epre u npr4BercrBeHHoM
coo6ulenun Vlenotnuretx, HanpaBrreHHoM rro HoMepaM vo6urrnux
rene$onon 3axa:uuron, yKa3aHHbrx npu rroArffrroqeHr4t4 ycnyrr{ B

np o f p aMMH orr,r o 6 ecn eq euuu WcnoJrHIrTeJrq.

Cpox 21eficrun-a
ycJryf14

Ilarcer ycnyr <flpervruyvr> - 1 roA - 365 KaneH.uapHrx 4Hefi c MoMerrra
AKTT4BATJI,ILI.

Vcnyrra craHoBrrcq AocrytrHr,rMu 3aKa:.ruxy Ha cneAyroulrafi pa6ovrafi 4eus
rrocJre npucoeArrHeHur K AofoBopy-o$epre 14 orrJrarbr crorrMocrlr flarera
ycnyr (nepnoro rrarex<a).

Clrouvocrr
6es FIIC.

750,00 (cenar,cor nsrlAectlr) 6e:ropyccxrzx py6neii flprr eAr.rHonperraenuofi

OIINATE



flarcer KoHcr,eplx-cepBr,rca <Travel i-Concierge>

Ycryra,
BKJIIOLIEHHbIC B

ycnyf
llarer

. Fra[oMuHaHI4e o geo6xorutMbrx Berqax;
r I(OHCYJIbTIIPOBAHIIE IIO IEPEI{HIO AOKYMCHTON UEO6XO4I{MI'IX [TIfl
lepeceqeHr.rr rpaHwlbr Ha co6crseHHor\4 anrovro6rane, o HloaHcax
TaMo)r(eHHoro oSopnaneuzx rpaHcnoprHofo cpe4crBa sa flpereJraMu
Pecny6nuxu Eenapycr;
o /cn/fa Wake-up call **;
. cocraBreHrze peKoMenAarlufi no o6ecne.reHr4ro mrqnoft 6esonacuocru;
. cocTaBIeHI4e TypllcTur{e0KorO Map[IpyTa;
r perrdcrpaL\vs. Ha peEc;
. npeAocraBJreHr4e rauQopuauuu o6 oqepeA.sx Ha norpaHr.rrrHbrx [epexoAax
Pecny6nuru Eerapycr, npr4 nepeceqeHlrpr Ha rpaHcnoprHoM cpeAcrBe;
. rlpeAocraBJreHl4e raH$opnraqrzz o AocrolpvMer{arenbHocrqx, He

BKJrrOqeHHbrx B Typ, u cocraBJreHl4e orITI{MaJIbHoro MaplrpyTa K HI{M;
o no,46op BapI4aHToB npo)KuBaHlz-f,;
. tI3LIKOBaf, nOAIep)KI(a;
. [H6opMr4poBaHr4e r4 cocraBJreHrre Maprxpyra o Mecrax AJIfl Iloceqenrfl'.
My3esx, faJrepetx, TopfoBo-pa3BireKareJrbHblx IIeHTpoB, KyJIbTypHE'IX u
cnoprraBHbrx Mepolpu nufi;
. un(boprrrr4poBaHrze o cJry)K6ax raKctr, o6trrene BaJIror, rrro6ulrnrrx
oneparopax, cepBrrcax apeHAr,r asror4o6[refi, croilvrocrr4 TorrJrr,rBa, IroroAe
A I.p.l
. HH$opMr4poBaHr.re B cryqae oKcrpeHHbrx curyaqrafi o HoMepax rereSotron
cneqclyn6, cepBr4cH6Ix clyN6 kr r.L,
. TEXHI{I{ECKAq KOHCYTbTAIII4S ,B PAMKAX PYKOBOACTBA IIO sKCNNYATAUI,IT4

aBTOTpaHCnOpTHOf O CpeACTBa;

o noHcyJrbra:g;zv B paMKax rpaHciloprHofo crpaxoBaHr4.a (lop.r4ox
seftwvuit npu [TlI);
. coAeficrBl4e B Bonpocax ypery nkrpoBaH:zr y6rrrxon B cJryrrae llTll;
. opfaHil3ar-lrzr oKa3aHI4fl, ycnyr 3BaKyaur{r4 ul utu 'rexHl{qecKofi novorqu;
no46op CTO u:ru AlrnepcKoro ueHrpa;
. uudopvtupoBaHVe o [onynqpHrrx r<aSe/pecropaHax, 6porrr cronr4Ka;
. coAeftcrBl4e B KoMMyHpIKaII[rr co crpaxonofi ronnatrvefi B o.THorIIeHIlI,I

MeAr{rIHHcKofo crpaxo BaHva :a py6eNorra.

3oua noxpurlrfl. rnfl
oKa3aHr,rr yclryfr4

Becp uvp, npr4 Hanr4quu rexHr.rqecnofi Bo3MoxHocrr4

llopa4or 3arrpoca
nu6paHuofi ycJryrr4

flocre aKrlenra 3arasqzxoM AoroBopa-o(f epru ZcnolnureJrb HanpaRnrer
3arasuuxy nplrBercrBeHHoe coo6rqeuze, Koropoe noATBep)r(Aaer
aKTr4Barlurc flarera ycnyr.
3arasquxu Moryr BocrronB3oBa'rbcfl, KoHcbepx-cepBrrcoM nyreM
Ha[paBJreHr4.rr ycTHbrx 3anpocoB no KpyfnocyTorrHoMy MHofoKaHa"rrbHoNry
HoMepy rele$oHa: +375 44 503 03 03, a raK)r(e nyreM HarpaBneHr,rq
rrr4crMeHHbrx 3arrpocoB B MecceHIx(epax (Viber, WhatsApp, Telegram) no
3ToN,r r(e HoMepy releipoHa, a rar(x(e rro elexrponaoft rroqre
inlb@iooncierge,by,
flopx4ox 3anpoca ycnyrr{ yKasaH B AoroBope-o$epre 14 npr,rBercrBeHHoM
coo6rqeuuu 14cnolHllrera, HarrpaBneHHoM rro HoMepaM rr,ro6ullHux
reneQonon 3ara3uzKon, yxa:ianHux rrpl,r noAKrrorreH[rz ycnyrr4 B

np o rp aMM H o rr4 o 6 e cn e.r euuu LIctto,rrH rrre JIr.

Cpox 4eftcrnur
yonyfrl

flaxer ycnyr KoHcbepx(-cepBrzca <Travel i-Concierge)) Ha 1 noes4ry -
aKTr.rBr4pyerctr sa 3 Ans 4o riyreruecrBH.n 3aNas-"Inxa Lr 3aBepuaetcx uepes 3



,JH.q ttocne 3ar]epureHr4.s [oe3AKu 3atta:.Irara, npu ycnoBl4r{, r{To cpoK rloe3AKIr

He rrpeBbnxaer 30 KaJIeHAapI{sx 4nefi.
llarcer ycnyr <Travel i-Concierge> Ha 1 foA - 365 r<aneHAapHbIX Aueii c

MOMCIITA AI(TI4BAII{U.

Vclyrur craHoB.flTc.f, AocrynFlr,rMz 3ar<a3.raxy Ha cneAyrorunfi pa6outlli 4enr
rrocJre [pr4coeA].rHeHht I( /toroRopy-orpepre Ha oKa3aHI,Ie ycnyf I4 otIJIarLI

crouMocra nsl6pauuoro llaxera ycJlyr.

Crovuocrr
(e4uHopa,:ona-r

onrara)
6es I{[C,

llarer ycnyr <Travel i-Concierge) Ha 1 noes4ry - 250,00 (.Asecru

nxrr4ecxr) 6enopyccxzx py6nefi
llarer ycnyr <Travel i-Concierge) Ha 1 ro4 - 650,00 (rrrecrrcor nr:r4ecxr)
6eropyccr<r,rx py6nefi :

flaxer KoHcb epln-cepBItca <<3a6ora*>>

Vcryra,
BKJIIOqEHHbIE B

ycnyf
flarer

. 6posupoBaFlrre caHaroplIeB, 3oH orAblxa, leue6unx sane4euufi;

. aKTyarbHax rauQopMa\ns. o Mepolpu trrLrflx.4nt neHcuoHepoB ;

o rroMorrlb n npzo6peleHpru 6nleron, opfaHl43auLrv Aoeyfa;
o /{oCTOBKa Ha AOM eAbI, npoAyKToB, TI)I(eJIbIX fpy3oB, TOBapOB nepnOfi

neo6xorltl,rocrl4:
. opfaHl43a\vfl Tpaqcoepa, BbI3OB TaKcI4;

. npeAocraBneHl4e cllpaBoqHoii zn$opuaIII{\4 IIo nro6ouy Borrpocy;

. 3alr.rcb K Bpaqy, unsopuaqun o pa60Te MeAI4IILIHCIQIX yvpex4eHufi,
rror4cK Hylrubrx neKapcrB IIo BtIfoAHoft ueHe, noMolrlb n no46ope cI4AeJIoK;

. aKTyarbnal undtopMa\ufl o cKIr.4Kax u 60uycnrx cl4creMax fopoAa,
no46op cneurltu'rbHbrx npe4loxenuli p.nfl neHcvoHepoB, oLIcreM

iro.flnbI{ocTZ;
. ropr4Ar4r{ecKas KoHcynbraur4.s - no460p rcplzcroB, HorapHycoB H

aABOI(aTOB, 3arrr40b Ha [pI4eM;
. noA6op lepcoHaJra nz6o cne[uarvcra Ar-s BF,Ie3Aa Ha AoM;
. OpfaHII3AI\r4f, HecTaHAaprHofO OT.4bIXa
. oKa3aHI4 e IIOMOIIII4 B OpraHII3aUuU pvTyanbIIbIX ycnyr;
r noFrcyJrETaqr{r crerlr4aJrr4 cra llo BonpocaM xKX (npanunruocrr
rrpnMeneHr.r;r rapucfron, Jrrfor B orrrare )I(r4Jrr4tqHo-I(oMMyHaJrblrbrx ycJlyr r4

r,n.);
r peKoMerJilarryv no 4eil:crnurrM B cnyqae: 'rele$oHHbrx BbrMofaTeJrr,crB,
HaBr3ar{Hbrx rrpoADr(ax IIo 3aBBrlreHHbrM rIeHaM 14 rrorlbrTKax 3aBraAeHu.[
r4MyrrlecrBov o6lrannbrM rryreM, xouQmaxrHbre cr,rryar\w c coceA.rrMr4 r{

IIpoqee;
r KOHCYJII'Ta\W IIO CTpaXOBaHIIIO ]KI43HI{ II 3AOpOBbt, ABIZ}KI4MO|O I1

HeABrrr(rlMof o r.rMyrrlecTBa;
o lclr]fa <Bc€ xoporuo)*'F*.

3oua lorcpt,rrLrt Ant
oKa3aHr4rr ycJryrH

Becr, naup, npu Hanzqnu rexr{HLrecxofi Bo3Mo)I(Hocrr4

llop.a4or 3anpoca
eu6paunofi ycnyrur

llocne axuenra 3axas.{uxoN4 AoroBopa-ocf eprrr I4cnoluurenb HalpaBnqer
3arca:vuxy rpr4 BercrBeHHoe coo6rqeuze, Koropoe noATBep)rq4aer
ar(Tr4Barlr4ro flaxera y cnyr.
3ara:.lttxrz Mofyr BocnoJrb3oB arbcfl. KoHcF,eplK-cepBI,IcoM rlyreM
r{anpaBneHr4.fl ycTHbrx 3ailpocoB rro KpyrnocyToqHoMy MHofoKaHaJrbFroMy
HoMepy rere$oua: +375 44 5.03 03 03, a raK)r(e nyreM rrarrpaBneHr4.f,

rrr4cbMeHHr,rx 3arrpocoB B MecceHA)r(epax (Viber, WhatsApp, Telegram) no
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eroM xe' nouep'y rcre$ona, a,, iaxrG, n-ot'i.eneiitponrrofr', uo.{re
info@iconcierge.by.
Ilopx4or< 3anpoca ycJryrr4 yKa3aH B AoroBope-o$epre v [pr4BercrBeHHoM
coo6ueuuu Zcnorurarerx, HanpaBneFrHoM rro HoMepaM ruo6unrHux
re.neSoHon 3ara:urzxon, yr(a3aHHbrx rrpu noAKJrroqeHr4rz ycnyrr,r B

ilporpaMMHona o6ecneq euwu VIcto,rrHuTeJrf, .

Cpox 4eficrerz,a
ycnyfr.r

flarer ycnyr <3a6ora+> - 365 r<areuAapHbrx luefi c MoMer{ra arTkrBarJvtvt

Ycnyru craHoBsrcr locryrrHbrMra 3aKasqzKy Ha cneAyroqufi pa6ourafi 4enr
rrocJre npr4coeAr4HeHr4{ r( AoroBopy-oSepre Ha oKa3aHVe ycJryr Lr orrJlarbl
cror4Mocrra srr6oauHoro llarera vcnvr

Croranaocrr,
(e4uuopa":oaaa

orlrara)
6es FI[C.

flarcer ycnyr <3a6ora*>.- 550,00 (u.arrcor uxrr4ecat) 6enopyccrrax py5refi.

* uo44eprrxa24l7 no mo6rrlr BorrpocaM asroNao6hrlnofi renaau4Kr.r ro KoporKoMy nonaepy 116.

** 3BoHoK c uerrbro npo6yrx4euvrfl,Knvetrra

*** 3eoHoK c yror{HeHzeM cocrosFlzs 3AopoBbs 3aKa3.rzxa

11



llpurorxerue Ne 2 r [oronopy-
oQepre Ha oKa3aHrze ycrryr

llar<errr ycnyf,
Aocryrrr{bre ro flo4apoqHoMy ceprz$uxary

IIa rcer KoHcbepx-cepBu ca <flperlruynr>>

Vc;ryrra, | 1. llonaoub B rryreurecrBLrr4:
BKJrrorreHubre s flaxer | 6poHzpoBaHne 6pr:reron Ha rrc6ofi Br4l-I TpaHclopra;
ycJTyr | 6pouupoBar-rze r{oN4epoB B orerqx;

ouafr n-pefncrparlus na. anuapeftcrr;
rroAAep)Kr(a npr4 yrepe rrJrrr Kpalr(e AoKyMelrroe u qenuocrefi;
rror4cK apeHAHofo anrorrao6nla; ,

cBlr3b c 3r(crpeHHulru clyx<6auu;
vn$opnraq[s o rypax;
no46op excxypcufi,
2, Oprauu:arlv-s Aocyra (Rest & Relax):
un$opuauuq o pecropaHax, 6apax, rny6ax (n rovr qrrcJre

creqr4ajrr43lrponaHHofi Ha[paBneHnocru) ;

arpwta Kr4Frorearpon / rearpoB, opraHu3aur.r{ noKylru 6ureron;
yBeAoMneHr4e o cloprrz BHr,rx 14 r(ynbTypHbrx Meporp krflTplflx

6ponvponanue 6zreros / Ntecr / cronzxon;

. I noa6op cse/{er{ufi o caJroHax Kpacorbr u SPA-qeHrpax, rpzruec rly6ax,
poprax.

KH AOKyMeHTOB;

HOM nepeBoAe Aor(yMeHToB;
c-Mepolpr4riruit1'

epe AoKyMeHToB;
oQzca (noa6op pr43nrepcKofo areHTcrna) a

anrouo6zlx;
ecKa.s noMorrlb;

opf aHr43 arlkl tr y c ny f Tar( cr4 anr4 Tp aH c Q epa;
nuQopl,raqr4oHHa-s y cnyra <Asro3a6ora> * 

;

oprarlr43arlLtfl y cnyr vo6ulsnoro rxr4HoMoH T a)Ka;
opfaHr43arlutr noABo3a rorIJII4Ba, BcKpblTr4.f, aeroNao6lulg, orKJIIor{eHr{q
cr4fHaJrr43ar\vr4 Ll T, il.:
npeAocraBJreHrre KoHTaKTFrofi zH Q oprraa\vv v AaHHbrx o pelr(r4Me pa6orr,r
,{3C, CTO, Ar4JrepcKrzx uer{rpoB;
il epB r4qHar K o H cynr,Tarlz.f, o [op_sAre 4efi creu fi rrpu H acryn Jrenu rr
cTpaxoBofo cnyqafl;
o 6 ecneqeur4e rro Jre3Hofi zu$opnrauv efi o 6 oqepeArx Ha rrofpaHr{rrHbrx
repexoAax Pecny6nuxra Eenapycr;
KOHCyJILTaT\UU B paMKaX TpaHCnOpTHOf O CTpaxOBaHr4fl, TexHr4qecKr,re
KOHCynT,TaqI4I4; ,i

opraHrr3 aq nfl y cny n4 < Vcrasrrrv fi BoAurenr,) .

5. flovrorus no AoMy (Home Assistance):
opf aH I4 3 arlu r n o M o trIZ sner(Tp r{ Ka, B oAo np o B oAr{r,rK a, c necap fl.;
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noA6op rgrr4l{r{Hf oBr,rx cnyx6, xI4MrII4croK, peMoI{Ta oAe}I(Abr;

noucK a rroMorrlb B rlpl4o6pereLrvLrv rocraBl(e uBeroB / no4apron.
no46op (Macrepa Ha r{ac));

noMorqs B rror4cKe rna,rarfuquponauuofi HflHv Anfl. Baurero pe6enxa (<na
.uac>> r4nvr Ha perynrrpuofi ocuone);
co4efr crnv e B opraHu 3aL\v!r ilepee3Aa;

no46op 4us afr uepoB r4HTepbep a urrr4 Ael(oparopoB ;

rro 14 cK u n o46 op crp olrrenbHblx rloAp.f, ,qrIuKoB.

6, Me turluucruii KoHcbepr( :

3aIII4CL Ha rIpI4eM Bpar{a;

opfaHrr3aqufl Br43prra cxopofi MeAI4uI4HcI(oft 6plrra4r'r.
7. Yxoa 3a roMaIrHaMI4 )I(aBorH6IMIr:

zurloprraur4r o Be'repuHapHr,IX r(JII4HHKax u arlTel(ax, 3ooMara3l4l{ax u
TOBapaX AJIfl )I{I4BOTHLIX-;

opfaHH3auLrfl" Bbre3!a Ha l1oM BereplzHapa Ij.lrr4 fpyMepa.
8. 3rccxlto3r{BHlrle ycnyrl4 :

Wake-up call*+ (He 6onee 5 s AeHr)
npo$eccuoHB.rIbHbIe ycnyrl4 coMeJrbe;

nepcoHaJrbHlrrz yrcrH or ure$-nonapa;
apeHAa 3Kcl(Jrro3pIBr{bIX txr, 6usHec-4lreroB Ir cloprKapoB ;

I{ T.II. NO 3ATIDOCV

3ona norcprlnvfl rns.
or{a3aHr4r ycnyfpr

B e cr rr,rrap, npn Hanl4r{ulz rexHl4tlecro fi B 03 Mo )I<rr ocrl4.

floprgon 3anpoca
n;r6paunofi ycJrylrr

flocre o6parqeHua flpe4r,anurereu ceprzSuxara c llo4apouur'rna

cep'ru(tararoM ua cafir ZcnoJrrrrrrerr.rr, perrrcrparlrrl4 Ha cafire 14 aKuerlTa

AofoBopa-ocfeprr,r, Izlcno;rszreJrr, HarrpaBrger 3arca:r{r4Ky [pl4BercrBeHHoe
coo6uleur.re, Koropo e noATB epxAaer aI(THBaqIt rc llarera ycnyf .

flpe4r,rnurenb ceprvrfurara Mo)r(e'r BocrroJrb3oBarbcr Vcryrauu nyreM
HarrpaBneHl4rr ycTHr,rx 3arrpocoB no KpyfJrocyTor{HoMy MHofoKaHaJIbI{oMy

HoMepy rere$oua: +375 44 503 03 03, a raKxe ryreM HanpaBreFrr{t
rrr4cbMeHHbrx 3anpocoB B MecceHAxepax (Viber, WhatsApp, Telegram) no
3ToM )r(e HoMepy 're,rerpona, a rau(e rro olexrpoHuofi roLrre
infb@iconcisree.by .

flopr4orc 3anpoca ycnyrr4 yxa:an B AofoBope-o(fepre 14 npuBercrBer{rroM
cob6qeuzz tr4cnorHzre[a, HarrpaBJreHHoM rro HoMepaM rrao6znrnrx
rele$onon llpe4:srnurertl ceprra$vKura, yKa3aHHbrx nplr noArnloqeHrrr4
ycnyrv B np orp aMMu onr o 6ecu uteHuLT Zcn orurrarels.

Cpox 4eficrnun
ycnyfr4

flaxer ycJryr <flperr,rzyn> - 1 roA - 365 KaneHAapHrrx 4uefi c MoMeHra
ar<'tr4Bal]J,Iv.

flarer ycnyr <Ilperr,rrayv> - 3 ureclqa - 90 AeB-sHocro KaneHAapHr,rx 4ueft c
MOMEHTA AKTI{BAUHII

Yc;ryru craHoB.flrcs AocrynHbrMz 3axasqzxy Ha cneAyroqufi pa6ovufi 4eHr
rrocJre npr4coeAr4HeHrr.f, K AoroBopy-orpepre rr aKTr4Baur.rn flarera ycnyf .

Crouuocu
6e: HIJC.

llaner ycJryr <<Ilpevnyu> - 1 roA - 599,00 (urr,cor lleBsHocro 4ennrr,)
6enopyccrcux pySils;.
flaxel yc:ryr <flpeuayna>> - 3 Nrec.sqa - 250,00 (4necru nrrr4eclr)
6enopyccxzx py6refi

'F no44epx<rca2417 ro nro6rrlr BonpocaM asroNao6ramnofi relrarprKtr rro Koporr(oMy nouepy 1 16.

tm 3BoHoK c rleJrbro npo6ylrc4eulr{ KJrLreHTa
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. flpu"irolr(eHrre I{b 3 rc [oronopy-o$epre
Ha oKa3aHrze ycnyf

flopagon r ycJroBrrfl rrpeAocraBileuvrfl Ycryr

1. B qergx loryqeHrz.s Yclyr 3axa:.rutc o3HaKaMJrr4Baercr r4 cofJratrraercr c /{oronopona,
floprgr<orr,t 14 ycrroBurflMr4 rrpeAocraBJreHr.rr Ycnyr (4a,ree - liopx4ox [peAocraBrenvrfl. Ycnyr) nyreM
rrpocraBneHr4.f, coorBercrnyrorqefi orMerKtr s qer'6oxce:eaCafite npz oSopuJreHrrr,r noKynKlr rudpaHHor,o
flarera ycnyr.

2, Orurara flaxera ycnyr sBrrflerctr aKTrzBaurrefi flarcera ycnyr. ZcrorHursrb noATBeplr(Aaer
aKTvaar\uto llaxeta ycJryr nyreM HarrpaBneHun3axas,ruKy nprzBercrBel{Horo SMS.coo6rqeura.a.:

3. Texcr npuBercrBeHHoro coo6ulenns: <Bac lprzBercrByer'i-Concierge! Ter-1,, MecceHAxepbr:
'1375 44 503 03 03 Bcerla psAoM c Barrru! VcroBra.f, Lr Eopf,AoK rrpeAocraBrreHLrfl. ycnyr z'lloruruxa
o6pa6orr<rE nepcoHanbHr,rx .qaHHbrx Haxorsrc.s Ha cafire www.iconcierge.b)') HarrpaBrqercq
I4clomrurelena 3axa:uuxy lrocpeAcrBoM ornpaBKl4 SMS-coo6rqenzq v (urru) rocpeAcrBoM
MecceH4)Kepon (Viber, WhatsApp, Telegram) no uoruepav'uo6ur6H6IX rere$onon, npeAocraBJreHHbIX
3 aKagqurcoN4 IuIcl olrHurelro.

4, Ilpra npuo6pereFrr4lr llaxera ycJryr ((3a6ora+)) B nonb3y rperbero ruqa 3aKasrlrrK He 6oree .reM

B TeqeHr4e 24 qacoB rrocJre rronyqeHa.f, npr{BercrBeHHoro coo6u{eHr4s coo6ruaer I4cuonuure;rrc
r(oHraKrHbre AaHHbre Jrr4r\a, B nonb3y Koropofo npuo6pereu llarer ycnyr: rlMfl, orqeorno (npn wa;tuuun),
r{oMep KoHTar(THoro re:re$oHa. B erolr cnyqae I4cnornureJrb BHocr{T zufropvraqu}o o rperbeM JrHrIe u 6asy

/Iar-rHr,rx AononHr.rreJrr,Ho K AaHHr,rM 3axasqura. B AamHefiurerr,r I,lcnomrrztem ocyqecrBnrer
KoMMyHr4Kauurc c rperbrrM JrrrrloM Kan 3arcasqr4KoM, z Fra Hefo paclpocrpaHrrorc.rr Bce rpe6oBaHns. ,t
ycJroBHr, ycraHoBJTeHHbre HacrofluHM flopl4xorr,r [pe.4ocraBJreHrrfl Vclyr, BKrroqaq HanpaBJreH14e

npr4BercrBeuHof o coo6rqeuur,
5. IIpn npuo6pereuura Ifarera ycnyx, rlyreM, noKyrrKr.r f.Io4apouHoro cepru$urara,

flp-e4uazrerrs cepruQvKaraB TerreHue cpoKa ero Aeficrsrlr Mo)r(er rrpe4rmurr flo4aposuufi ceplu(fnrar
ZcuonuureJllo IJrr nonyqeHus Vcnyr, BXoIsuIr4x e ltraxet ycnyf. :

lepxtarem, cepru$nxara o6pallaercx K I4cnonuraremo nyreM perr4crparlur4 Ha caiite
Zcnoruurer.f, B coorBercrByroueM pa3Aene c r4crroJrb3oBaHr4eM HoMepa llo4apounoro cepru$LrKara,
rlocJIe uero llpe4rqBHTerIo ceprz$zxara axrr4Br4pyercq coorBercrByrorqraii flarer ycnyr Ia HarpaBrqercs
npl{BercrBeHuoe coo6qeul,te B coorBercrB w c n. 3 . Hacroqqero flopa4xa npeAocraBreHr.r.fl Vcnyr'. flocne
aKrI4BaIIuI4 flaxera ycnyr flpe4r,rnurenb ceprlTQurara npno6peraer craryc 3axas.rzxa r.r Ha Hefo
pacnpocrpaFl.slorc{ nce rpe6onarlafl. vr ycJroBr{g, ycraHoBJreHHbre Hacro.flu1urr,r lloprAr{oM rrpeAocraBJreHrrt
Ycnyr,

6. Yc.nyru cranoesrch AocrynHbrMu 3aKa:.{uxy Ha cneAyroulufi pa6ouuit AeHb nocJre aKTr{Barlr4r,r
flarera ycnyr.

7. flpra no4aue 3aseKu Ha nonyqeHr4e ycnyr 3anagqur o6sgaH rrpeAocraBnrrb AocroBepHyro
uHSopnraql4lo, B IrporI4BHoM cnyqae 3axasuuxy Moxer 6btrr,'omasarro B rrpeAocraBJreHr4r4 ycnyr rz ruo6ue
nocne,4yrcUl4e olepall4l4 Mofyr 6r'IrE npusHaHLI He4eficrnnreJrbHbrMri. O6qgaHHocrr 3aragquKa rro
nperocraBneHlzlo 4ocronepnofi uu$opmaquu coxpaHsercs 3a Hr4M Ha nporrKeHur4 Bcerro apoKa
o6clyx<znaHus tr4cnorullTeJleM. 3arcasgux o6xsyercx yBeAoMJIrrr I,lcrroln-ureJu B cnyqae r.r3MeHeHr.rfl
xaxux-lu6o AaHHIIX, npelocraBneHHbrx r,rM. :,

8, O6c,ryxranaHne 3aragquKa ,IBrflerct nepcoHaJrbHbrM. 3axas.rux He BrrpaBe neperaBarb cBol,r
rlpaBa rperbl4M nl4uaM, 3a v cKJrroqeHHeM cJryqaeB, onpeleneHr{brx B n. 4. llopx4Ka npeAocraBrreHns.Ycnyr.
Klaenr Flecer orBercrBeHHocrb 3a ro, qro6u Hr{KTo, r(poMe Hero caMoro, }Ie noJIb3oBaJIcfl, ycJryraM1r,
rpeAocraBJi.seMbrMu tr4cnolnhrelena.
' 9. 3aracql4x Mo)I(er Boc[oJll3oBarbcrr ycnyfaMr4 tr4cnolnuren.s nyreM HanpaBneHu.f, 3anpocoB
qepe3 KoHraKT-IIenrp ZcnolHI4TeJIr no Kpyfnocyror{HoMy MHoroKaHaJrr,HoMy HoMepy releooua: +375 44
503 03 03; n uecceHA)I(epax (Viber, WhatsApp, Teleglam) iro KpyrrrocyroqnoMy MHoroKaHaJrbHoMy
HoMepyrelesoua:+.375445030303;no3JIeKTpoIIHofinoqteinfo@iconcierge.by.

10, 3anpocr,r 3axas.rl4r<a o6pa6arbrBarorc.fi I4cnomrureneM KpyrnocyrorrHo 6e: nuxo4Hbrx a
rtpa3I(H14rrHrrx 4uefr.
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11. Ycnyrlr [peAocraBr{rorc-f, ZcnornrareJreM rro BceMy MLIpy (npu narruqr4r4 Texr{r4.{ecxofi
Bo3Molrcrrocru) na pyccKoM uluttu anuzficr<oM q3bu(ax. , : i

12. Itolu.recrBo o6parqeuufi 3aKas.{uxa 3a oKa3aHueu Yclyr [epr4oA aeitctnux al(Tr4Br,rpoBaHHoro
Ilar<e'ra ycnyr: 6c: orpauuqeunfi.

13. Teledtounrle 3BoHK[ B I(oHTaKT-IIeHTp Zcnomrrarer$, sailprcr>rBarorc.f, c rlenbro o6ecueqeHrarr
KoHTpon.f, l(aqecrBa o6clyxtrznasug.. VIcnoJrHureJrb rpeAynpexAaer Klneura/flolr:oBareJrf, o BeAeHr4r.r

3AIIUCI.j pa3foBopa AO efo HaqaJra.

14, Paccrumu nnQopvaql4oHHoro LI peKnaMHofo xapaKTepa, B ToM rrr4cJre coAeprcarru4e
nper:ro)I(eHug, ycnyf ]ulcrorsurerrfl Antr 3arca:quxa, Bo3Mo)r(HbI tIpLI HaJrr,trrr4rr corJracus3axaz'ruxa,

1 5, I4cnolgureJIb rlo 3arlpocy 3axag.rzxa oKa3brBaer roJrbKo Vcnyru, BKJTror{eHHr,te s ]laKer yclyf ,

Ir ocfl ulr{e s aKoHHrrfr r4 HpaBcrBeHHo np}reMlevtrft xapaKTep.
16. l4cnoluulenb l{Meer npaBo rrpeKparr4Tb rrpeAocraBJreHr4e nio6oft ras Yclyr 3aras.rnry ru6o

orKa3arbctl or rpeAocraBlrennfl. 3anpolxeHHrrx 3arcas.{zr<ou Yclyr B cxyqae ecnil [peAocTaB]re]rr{e
3arponeHHoii Ycnyru cBt3aHo c HapyureHrreM 3aKor{on Pecny6rurcu Belapycb r{npr 3aKoHoB r4Hbrx
rocyAapcrB, fAe HerlocpelcrBeHHo rrpolr3Borkrrcfl. oKa3aHr,re Ycnyru, a raKxe rlpaBr4n r4nLI MopanbHo-
orlzqecKrlx HopM, yoraHoBneHHbrx n Pecny6lzr<e Eerapycbrrrrur B rocy.4apcrBe oKa3aHunYcnyrvr.

, , 17. B cJlyqae, ecnz 3axasqI4KoM Heo/IuoKparuo (2 n 6oree,par) :anparlr{Barorc{ Ycryrra, ne
orBeqarcrrllae tpe6onaHr4sM, yKa3aHHbrM B n.15. llop-slra rpeIocraBJreHur Ycnyr, To:ZortorglrTenb
IlrlpaBe orKa3arbc.s or 4amnefilrefo BbrrroJrHeHr4r [oronopa B oAHocropoHHeM nnecy4e6uoM noprrKe.

lB. B clyvae HeBo3Mo)I(Hocrrr BbrrroJrHeHrr.f, 3anpoca 3aKa3quxa rro He3aBr,rcsulaM or I4cnolHtrrerrs.
rIpI4r{I{HaM, Iulcronnulem raH$opvurpyer 3ara:qrara o6 erou n rparvaftuve cpoKr.r (ne nos4nee 2 (anyx)
rlacoB c MoMeFITa Bo3HriKHoBeHr.rq [pl4rlzHsI) lpn HaIfirqvu rexHr{qecKofi sosNaoxHocrl,I.

19. [:tt oKa3aHlzt Vcryr IrlcnonHurenb BnpaBe rrpaBJrer(am llaprHepoe, 6es cofJlacoBanrltr c
3arasquxotr,t, 3a AcKJTIoT{eHI,IeM cJryqaeB, KofAa 3axa:qaroM 3anpoueurr Yclyru KouKperHoro flapruepa.

20. flapruepu, rIpI4BneKaeMbIe npu or<a3aLrvv Ycryr, caMocroflTeJrbHo Hecyr orBercrBeHHocrb 3a
rlpeAocraBnelrue 3ara:uuxy nu6paHHbIX I4M ycJryr, ToBapoB 14 rrpeAJro)Keuuit. Iulcuolnl.rreJrb Mo)r(er
ns anlro4efi crBoBarb c llapruepaMr4 B rrHrepecax 3 arasqzra.

21. flapruepu rpl4 rpeAocraBJIerII4I4 Ycnyr BnpaBe nprlMeHsrb co6crseHubre npaBr4navycJLoBufl.,
Koropbre 3axaruraxy ueo6xoAlzl,ro co6lro4am.

22. llpu 3aKa3e roBapoB, pa6or, ycJryr, lu6o nolyqeHr.rr4 Bo3MoxHocrr.r BocuoJrb3oBarbcs
npe,4Jro)I(eH\rflM^u or llapruepa, 3axasqvx caMocroqreJrbHo onJrarrr4Baer roBapbr, pa6orr,r, ycJryrrr-; O4naxo
I4cnolsureJlF, Moll(er HalpaBr.rrb 3axaauzrcy ccbrnKy Ha npqMyro onnary roBapbr, pa6oru, ycnyrr4
flaprHepa.

23. B ornourenun llaprnepon Zcno:rHI4TeJrr, uu$opuaqrrr o Koropbrx npeAcraBJreHa ua caitre,
3axa:'ruxy Mofyr npeAocraBlrflTbafl. npesepeHqraz B coorBerc'tByrv c llporparrarraofi JrorJrbr{ocrr4
zcnolnurers. Vcronu{ npeAo craBJreHr.rr npe$ epeHq ufi y xa3aust na caftr e.

24. 3axas'+TK yAocroneprer, qro Bce AaHHbre, npeAocraBJreHHr,re zrr I4cnolHr4TeJIIo B uenrx
pe3epBl{poBaHr4L, saKa3a vIrut npzo6pereHlrt roBapon, pa6or, ycnyf .sBr.rrrorcs AocroBepHblMr,r, r{To
3ara:qzx .f,BJlqercfl rep)I(areneM ucrroJrb3yevoft r,rN,r 6auKoscxofi nrarexuofi Kaprbr, 14 qro ua nefi
AocraroqHo cpeAcrB AJrt ounarbl crolrMocrl4 3aKa3blBaeMoro roBapa vnu ycnyfz. I4cnolur.rTeJrb r{e
3anpalll}IBaer AaHrIbIe o Kaprax I4 I4x HoMepax y 3arca:uzxa, 3axasvr4K npor43BoAI4T ulare)I(Hbre orepaufiu
caMocTo.sTeJIbHO.

25 ' B clyvae orKa3a 3arca:.{zKa or Vcryru, BbrlroJrHenr,re Koropoft yxte Haquurocb, 3axasquK
caMocro.flTeJlbllo Hecer nocneAcrBlrt raKoro orKa3a B coorBeTcrBvrv c 4eftcrryrorrt1rM 3aKoHo.qa-TeJlbcTBoM
Pecny6nuxu Benapycr.

26. llpzo6pereHr4e roBapon, pa6or, ycJryr qepe3 cafir flaprnepa.
26,1. ITpu orcyrcrBI4l4 B HaJIurrI4I4 3aKa3aHHoro roBapa Lrtkryanyrur llapruep BxpaBe rrpeAnons4Tb

3aras1y5y B Kar{ecrBe 3aMerrbl anaJlofl4r{Hbre ToBapbr r4rrr4 ycJDrn4 [o xapaKTeplrcTr,rKaM r.r Karer]opr4rr,
o.{HaKo 3ara:'II4I( BrIpaBe orKa3arbc{ or 3aMeH6r u nonyqr,rrr nolurrfi Bo3Bpar cpeAcrB ot fluprn apu.

26,2' Bce orII4caHI4t [peAnaI'aeMbIX roBapon, pa6or, ycnyr yrBep)r(Aarorcr coorBercrByroult4Mr4
flapruepan'tu.I4cttottuurerlr, He Hecer orBercrBeHHocrI{ 3a HeAocroBepHbre r4Jlrz BBoArrrrue n :a6ry>x )JeLrr4fl.
olll4caHl4s roBapoB, pa6or, ycnyf. Bueunrufi nu4 ronapoB Mo)Ker He3Har{I4TeJrF,Ho orJrl{r{arbcr or
rlpHBeIIeHHrtx u:o6par<eHvfr', oAHaKo Zcno.rrrrurenb npl4nafaer Bce Bo3Molr(Hbreycvnvfl4lx o6ecuerreHuf,
MaKcr4MaJ'rbuofr 4o cro nepH o cra onucauuit roBapoB, pa6or, ycnyr,

21 . Vc,ryrz ilo opfaHa3ar1r4r4 noe3AoK,
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21 .l . B orHorrreHr4n nro6brx ycnyf, r4HcpopMarlr4q o Koropbrx 6brna npeAocraBneHa I4cnoJrHureJreM,
BKJIIorra.f, 6ulersr z r1rlssLr, 4eficreyror ilpaBr4navycrroBlrs. rypafeHTcrBa, Typoleparopa, llaprHepa.

27.2. 3axaz'1ux oco3Haer 14 rroHr{Maer, r{To I4cnonrrulenr He rBrrercq ynonHoMotreHHr,rM

TypareurcrBoM rIJr'rT TypoleparopoM rz 4eficrnyer rzcr(Jrroqr{TeJlbHo B Kar{ecrBe r4croqHraKa uuSoprraaquu.
21 .3. Jlto6t;e [pereH3uu, >Kato6br rr HapeKaHr4.r{ B orHoTrreHr{Lr KaqecrBa ycnyru, oKa3aHuofi

flap'rHepou, AoJr)r(Hbr lpeAtrBnsrbcr coorBercrByroueuy llapruepy, ' , , 
' 

,

28. Vcnyru rro opfaHu3ar\Lru nocerqeur4fl pecropaHon ra rry6on r4 r4HBIx rr,reponpurruft.
28.1, LIcnoJrHr4TeJrb Mox(er oKa3brBarb ycnyry 3arca:uzry no pe3epBr4poBaHr.rrc Mecr B pecropaHax,

xry6ax, r'rHbrx 3aBeAeHrrrx no yKa3aHnlo 3axa:qzxa, I Ipa seo6xornlaocrr4 BHeceHLrr 3aJrofoe (4enoauron,
rpeAounarbr !r /lpylax uarerxefi) 3axa:qur RHochr yKa3aHHbre nrrare)r(H caMocroflTeJrbHo.

29,6ulerl'r.
29,1. VlcnorHlrreJrb oKzBr,rBaer ycJryfu n c$epe rror4cKa v no46opa 6uneros Ha nro6rre

Meponparrrust,'larcue yc.ryrv lpeAocraBlrsro'ter. I4cnonHrareJreM caMocroqrerbHo lz6o uepes 6zrerHrre
Kaccbr (6u:reru;x oneparopoa), c roropr,rMrr ou corpyAHarraer, a raKlr(e [prr rroAAepNxe flaprnepoB rrppr

Harrr4qw Bo3Mo)r(Hocru, 3axa:.{r.rK noHr4Maer, qro crouuocrr npuo6peraeMbrx raKHM o6pa:orr,r 6zreroe
Moll(er 6rrrr, nrrrue HoMrzHaJrbHofi ua cyMMy cepBlrcHoro c6opa,

29.2.3axasqr4r( TaK)r(e flpr.rFrr{Maer, rrro B prAe cnyqaeB Bce orrepauaz no [poAa)r(e f,BJrrlrorct
oKoHqarenbHrrMr4, rrocJre npzo6perenuq 3ara3qr4KoM 6rzrbros Bo3Bpar cpeAcrB lr orMeHa 6poun He

rrporz3BoAsrcr, ecrn 9To He npelycMorpeHo npaBlrrrauLr oKa3a:r'trfl. ycJryr llaprHepa. Irlcnornurelr,
rzHtpopuzpyer 3axa:.rura o6 ycnoBr.r.f,x 6ponzponauuq, nocJreAcrBrr.sx orMeHbI 6pouz. Boglro)Knocrr
Bo3Bpara 6ureroe rrJrr4 orMeHrr 6ponu olpeAeJlflerct LrcKJrloqrlTgrrbHo flaprnepou, oKa3brBarorllrM

AaHHbre ycnyrLr. :

30. llovrorqb Ha Aopofax (rexuuvecxuft accucrauc).
30.1. Ycnyflz rexHr4qecKoro aaclrcraHca npeAocraBr.[Iorct Ha Aopo)IGLIX KoMMyHI{KaIIH.trx B

IraceJreHHbrx H BHe HaceJreHHLIX ITyHKToB 14 rrpeArronafaer HopManr;Hlle feorpaQzuecxue, KJIHMarI4qecKl4e

I.r Aopo)r(Lrrile ycJrorr4r{. B uecrax 6e: rneploro Aopo)r(Horo noKpbrrr4fl, ycnyra [peAocraBrflercs. ToJrbKo

npl4 ycJroBIrI4 Bo3Mo)I(HoClz ceo6oAHoro rroA:be3Aa, 6esolacFrocrrr [epeABu:;tr<elevfl. rro groMy rroKpbrrr4ro 14,

ecJII4 BXOII I{a AaHHyrc Tepp[Toprrro He npoTr.rBopeqr4r 3aKoHy.
30.2. Ycnyra 3BaKyarrr4r4 TpaHcnoprHofo cpeAcrBa He rrpeAnoJrataer oS.agarertrtoro

sl'IoBo6ox(,{eHl4.s 3acrp.{Bruero rpaHc[oprHoro cpeAcrna (n rr]KeJroM rpyHTe, n cyrpo6ax, (roBerax,
IrapKaHrax c orpaHnqeHHbrM rpocrpancrBoM r1 rtp.), B cryqae, ecnv npu [oAar{e 3arrBKLr 3axasquK He

coo6qu:r Zcnornure.rrto o Heo6xoAl4Mocrr4 esrcno6ox4eHr4-s 3acrpflBlrero rpaHcloprHoro cpelcrBa rrpr4

3BaKyaIrI4I4, To peureHl4e o Bo3Mo)r(Hocrr4 oKa3aHr4.{ TaKoro po4a Vcnyf [prrHl,IMaer rrpeAcraBl{TeJrb
Zcnoluareru (llaprHepa) uenocpeAcrBeHHo Ha Mecre Aeitcrsus, B 3aBrrcr.rMocrrr or o6croqremcrB rr c
yqeroM xapal{Tepa Heo6xo4znrux 4eficrnrafi. Vcnyrra ro Lr3BJreqeHraro rpaHcnoprHoro cpeAcrBa B gToM

cnyqae paclleHlrBalorc.f, KaK orAenbHbre Ycnyru r4 noIJlelr(ar AononHr4Telruofi olnaTe.

. 30;3. B clyuae ecuz 3brcasr{r4K rpe,4ocraBrrn HeAocroBepHyro'vnSoprraaqtro o,co0T'o.f,Irr,rL1 r{JII4

Mecre Haxo)I(AeHI4t rpaHcrroprHofo cpeAcrBa, qTo [pr4Beno I( HeBo3MO]I(HOCTI,I OpraHr{3arIVV ycnyruL A

TaK)I(e B cnyqae orKa3a 3atcasqura or ycnyra rrocne [pze3Aa (nrre:4a) npeAcraBr{rers tr4cuorHr4TeDr
(llapruepa) tto 3atBKe 3ar<asquxa, 3axasuux o6rsyercr orrrarr4Tb $axruvecru rroHecerrHbre
l4croluz'relerra (flapruepoira) pacxoAr,r: cror.rMocrb npo6eila rpaHcnoprHoro cpeAcrBa, HarlpaBJrer{Horo
Ant 3BaKyaIJHr4 14 TexHuqecl(ofi noltorqv, n o6e cropoHrr B coorBercrBur4 c 4eficrnyrorqu'tnru tapu|at'uu
ZcnolHnrerrr (Ilapruepa), crozMocrr rrpoe3ra no rrJrarHofi 4opore (n clyuae, ecJrr4 TaKoft npoes4
ocy[IIecrBnntcx), a raK)I(e Heycrofixy sa lo>xnrrfi 8613oB B coorBercrBuu c llpeftcrcypan,rou IulcnorrHrzreJr.fi.

30.4. B crtyqae ecru 3axasLltlK npeAocraBI4JI rleAocroBepHyro znSopMarIurc o Mecre I{axo)r(Aer-rr4t
t'paHcnoprHoro cpenc'tBa. qro nphBeno K yBenl.JqeHvro SarruuecKoro paccroeHtrr (xrloverpaxca) 4o
Mecra or(a3arrufl ycnyfl4 I4, coorBercrBeHHo, Ir3Har{aJrbHofi crouuocrv ycnyrur, 3aKagqnx ornaql.{Baer
cTolrMocTr, vclyrz c yrreToM cooTBeTQTByrorIuX rZSUeHeUn{.
' 30.5. Ycnyra gBaKyarluu rpaHcnoprHoro cpercrBa He rrpeArronafaer neo6xoArrMocrr4 3BaKyaur4r4
npnqena. flauuax ycnyra yrrl4Tr,rBaercfl, u or-.rra'uvBaercs. orAeJrbHo.

31, OrselcrnenHocrb.
3l.l. IzIcnonHr4TeJrE, o6xsyercx [punafarb pa3yMHr,re ycanufl. K ToMy? r{To6br gxasrrnau Vcrryra c

pa:yir,tnofi TularenbHocrr,ro 14 npo@ecczoHaJll43MoM, a raK)r(e, HacKoJrbKo gro Bo3Mox(Ho, B coorBercrBt4r4
c IrepI4oAIrqecKI4MI,I 3arlpocaMl4 3aras.IzKa. flpe4ocrasrqq 3ara3quKy KaKlre-lu6o roBapbr, pa6oru zll,r
ycnyfu, tlocraBrseMr,te llaprueporr,r, IzlcnoJrHrrrerrb Bbrcrynaer areHToM 3aKa:.rrzxa no nprlo6pereHuro
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'raltl4x roBapoB r{JIIr ycnyf . Llcnor'rtureru o6asyercr rrpo.rrBn.f,rb pa3yMHyro npeAycMorpr4TenbHocrr, rrpu
nrt6ope flapruepa H I(oHrpoJrr4poBarb pa3MeuleHue 3aKa3a B coorBercrBLrv c no)KenaHr4qrr,rrz 3axagqura. Bo
ras6exaHue col,rHeHuri, 14cno.lrHnre:rl r{e [pe4ocraBJr{er 14 He 6yrter npeAocraBn-srb rcar<ux-ru6o
:anepeuzfi HJII4 MIJeHufi e oxroueuuu xarcofi 6rlro Hv 6r,r:ro un$opnraquu urv peKoMeHAarlnfi, oAnaxo
Mo)I(er npeAocraBr4rr uu$opnraur4ro o MHer{uu 14 or3brBax rrHbrx rpuszuecxux Jurq, AocryrrHbre B orKpbrrErx
I{croqHr4Kax. 3axas.{uxy cneAyer, pyKoBoAcrByqcs co6crneunF,rM orrbrroM kt 3IpaBbrM cMbIcJIoM, no,4 cBoro
orBeTcTBeHlIocTL OqeHI4Tb KaIIeCTBO, UeHHOcTb LI aAeKBaTHOCTb yKa3aHHOfi IZn(f OprvraquU vl

peKoMeHlauuit I.]'.s, rrpr4HflTus. pe[IeHrrr o BcrynneHLrLr B .qoroBopHbre orHorlreHux c flaprHepoM Ha
npelMer rpr,ro 6pererrr4.f, ToB apon, pa6or, ycnyr.

3l .2. 3axa:trnr( Bcrynaer B AofoBopHbre orFroilreHr,r.f, Ha npeAMer npuo6pereHr,rf, ToBapoB, pa6o'r,
ycnyr roJrbKo c coorBercrByrorrlr4M llaprnepovr, Bce uperelr'sLruv xalo6u rro KaqecrBy roBapoB, pa6oru
y cny r flaprn ep a Ao Jr)r(Hbr np eAr,rBn.rrr cx llapruepy.

31.3. I4cnoJrHvreJrrr Fre Hecer orBercrBeHr{ocrr.r 3a roBapr,r, pa6orrr vycnyru) a raKxe sa Kaxrze 6br

ro HI4 6r,lro acneKrbl B3arzMoorHorrreHr4fi uexr4y 3aragqnxou r,r KaKrrM-Jrrz6o r<our<perHbrM flaprneporra.
Teu ne MeHee, Zonornnre:i; o6rsyerc.s flpunor(u'ru, ace pa3yMHbre yavnus. Al.s coAeficrnras 3aKa3qrzKy Bo

B3ar'IMoornorrteHu.sx c llapruepovr.
3 L4. 3axa:Llr4l( npaHr{Maer ror cf arr, qro ,rrc6rre AoroBopHbre orHorrleHr4r, B Koropbre oH Bcryrlaer

c ruo6rnrr as flaprHepoB, f,Brrrrorc.rr He3aBucr'trvrbrMr4. Hacrorl.qunr ZcnonnzreJIb troJrHocrbro cHr4Maer c
ce6x ruo6yrc orBercrBeHHocrb :a mo6oe Aeftcreze uru 6es1eiacrBr4 e lrc6oro llaprHepa, a raKxe sa rrc6ue
y6srrrlr, lroHeceHHbre 3axagquxoM B pe3ynbrare raxoro-rz6o 4eficrazr utm 6ezreficrBl4-s flaprnepa, ecrz
3To He BbBBaHo ,teficrnuev utn 6ezneilcrBr4eM Vlcnornurewl

31.5. VIcno,rrHr4TeJrb He Hecer orBercrBeHHocrLt 3a,KaKr4e-nu6o y6rrrxu, pacxoAbr, 3arparbr r4

yruep6 mo6oro xapaKTepa (nprrvroro r4Jrr,r KocBeHnoro), Bo3HrrKrrrr4e B pe3ynr,Tare BlrHoBHbrx Aeficrsufi
3axagqraxa Ha ocHoBaHrzr{ uu$opuaqaz 14 peroueu4aqufi, [peAocraBJreHHbIX ZcnolHrarereM,
pe3ynbraroM Koropbrx flBLrrracb rrocraBKa 3arasuury roBapoB I{Jrr4 BbrnolHeHlae pa6or, oKa3aHrre eMy
ycJlyr llaptueporvr, Brtecre c reM Zcnonnzrenb rleqer orBercrBeHHocrb 3a AocroBepHocTb r.r [onHOTy
coo6uleHuofi 3ar<a^:quxy'uuSopnraquu,

31.6. I4cIoJIHI,ITeJIL He Hecer ilepeA 3axa:.{uroM orBercrBeHHocrr{ 3a KaKI{e 6u ro nu 6ruo
y6rtrru, yrqep6, 3arparl-r, pacxoAbr 14 Apyftre o6cro.srerr,crna, rpe6yrcrque Bo3Melqelrvg, Bo3Ht4Ktrlr4e B

pe3ynbrare IIoAaLIH 3anagquxoM HelroJrHbrx, FreBepnbtx utti Heror{Hbrx 3arrpocoB r4rrrr pacnopnxenui1 a
'I'aK)I(e B pe3ynbrare I4x 3ano3AaBTrefo nocryrrneHprfl., He nocrynneHrfl prrrkr Apyrr4x o6crotrelbcrn,
npzuzuofi Koropbrx c'nnkr oun6oqnr,re 4eficrnuq co cropoHr,r 3axas.ruxa,

3l.1 , VIcnorIHI4reJrb He Hecer nepeA 3ara^:qrarolr orBercrBeHHocrr,r 3a KaKr.,re 6r,r ro nn 6rrlo
y6rrrxu, yrqep6, 3arparbl, pacxoAbr r,r Apyflre o6cro.sremcrna, tpe6yrculre Bo3Meuleurzrr, Bo3Hr,rKrrrue B

pe3ynluafe pa3MeIrIeHI4l 3aKa3oB Antr JrHU, He r4Merorqnx [paB floJrbsoBarbc.rr Vclytauu,
rIpeAocraBJIteMbIMIr Izlcnorszrerert. flonaaMo orofo, rvr\a, He r,rMeroque npaB rroJrb3oBarrc.a Yclyravrra,
[peIocraBnqeMbIMI,I IzlcnonHulrerevr, He 6ynyt rrMerb , ocHoeaHr.rfi Anfl IrpelbsBJreHrlfl wcKa r(

Zcnolrurrenrc KaI.( JrIrrIHo, TaK LI otrocpeAoBaHHo - r{epe3 Apyroe nuqo (4pyuax nuq) - Ha ocHoBanr4t4
Kal(ux 6sr ro Hz 6ulo y6rrrxon, yruep6a, 3arpar, pacxoAoB Lr Apyrwx o6crosrerr,crr, rpe6yrcIqlrx
BO3MeqeHr4g,

Hapyurl4Bllrurr,t floronop no rrpuqraHe 3aAep)rmr4 B lrcrroJlHe:ukrzrvrvruecnoco6uocrr{ r4crroJrHrrrb KaKoe-nla6o
Lts o6.f,sareJlbcrB tr4cuoluurer.rr B orHolreHr4r{ ycnyr, ecrlr TaKas.3aAepx{Ka r4nr.r Hecnoco6uocrt 6stm
o6yc"uonleHll rtpurrl4 Hofi, Haxo4.au{eilcq BHe pa3yMHbrx rrpeAenoB KoHrpon s,Vlctottuurenr (Sopc-naa>rcop).

32. IzlcnolHu'reJlb BnpaBe Iz3MeH.flrb uacrorrqufi [Jopr4orc [peAocraBJreHr4.f, Vcnyr u o6xsyerct
cBoeBpeMeHHo yBeAoMr-srb 3axa3.Izxa o6o Bcex Lr3MeHeH[.sx nocpeAclBoM pa3MerrleHlrx rznrfopMarlr4r,r Ha
cafrre.

33. flpo4oltxteuue rIoJIb3oBaHI4t ycnyfaMr4, rrpeAocraBn.f,eMbrMu tr4cuorHrarerevr, o3Haqaer
Epl{Hqrrze Krraeurolr r,r3MeueHH o ro f{o roaopa a I1opx4xa,

34. Cctrrrca.
34.1 . VIctonHHTeJrF, He nplrHr{Maer Ha ce6.s oreercrBeHHocrrr 3a coAep}KaHr4e ruo6rx Apyrprx

rIpHno)I(eHI4fi u se6-caftton, Koropble He yI(a3aFIH n flpanurax v Lra r(oropbrx pa3MerleHbr ccbrnKr4 rra
I4cnonHureJlt. 14 He Hecer orBercrBeHHocrrr 3a KaKue 6sr rb su 6r,llo y6rnxra lrnu yruep6, Bo3Hr4Krut4e,
6y4r ro 4eficrnzrelbHo I4rIIz npe,4rlonoxldreJrr,Ho, B pe3ynbrare rroJrb3oBaHLrfl.krlrLr aeficrnuftHa ocHoBaHrrrr
coIeplKaHl4f,, [po-AyKr\r4r LrIrur ycnyf, r,rMerourlxcfl Ha raKvrx npflnoxeHr{rx u eaitrax. Fa:vreupuue
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r?InepccblrloK Ha raKlze cropoHHr.re cai-::l,t u npplno)KeHu.s He o3Ha-{aer, qro IzIcuolHI{TeJrb o.qo6pxer uxt ': ':'

coAep)I(aHr.re vrLr r4Meer xaroe-lz6o orHorrreHr4e K HX BnaAeJrbrlaM.

. 35. Xano6rr H npereH3r4rz x Yclyrau Zcnornvrrenfl.3axa:-rur Mo)rrcT HarrpaB[rrb no rele$ony
+375 44 503 03 03 utu rro orrer(rpoHHoMy aApecy: info@iconcieree.by, a raKxe noqroft no aApecy
OOO (Ai1-Kouclepx< AccucraHc>:220088, r, MuHcr, a/x 6, : , :
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