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JOT'OBOP-O®EPTA HA OKA3AHUE YCIIVI

1. OCHOBHBGIE ITOJIOXXEHNA

1.1. Hacrosmmit morosop-odepTra Ha okazaHue yciyr (naizee - JIoroBop) oupeneinser B3auMHbIC
mpaBa, O00f3aHHOCTH ¥ HOPSAOK B3aUMOOTHOIIEHHH Mexay OOmecTBoM ¢ orpaaneHHoﬁ
OTBETCTBEHHOCTBIO «AH-KOHCBEpK Accuctatey (nanee — Ucnonuurens), B mine zmpeKTopa L ajicénox
Jlapeu CepreeBHE], NeHCTBYIOMEH Ha OCHOBAHHUM Verasa, ¥ 3aKa3qinkoM Y CIIyT, TIPHCOSTMHABIIMMCS K
HacrosmeMy JoroBopy B HesIX HonydeHus Y eiryr nHGOopMaHoOHHOTO cepBrca «ali-Koncsepi» B hopme
[Taketa ycayr (nanee — 3aka3dyuk), B JaibHEHIIEM COBMECTHO UMeHyeMBIE — CTOPOHBI.

1.2. Texcr HacTosmero Jlorosopa sSBIsieTcst Iy OymyaHoN oepToli (B COOTBETCTBHH cO cTaTheh 405
u ynktoM 2 crathd 407 I'pakanckoro kojekca PecnyOnukn benapycs).

1.3. Mangerit  JloroBop  SIBJISIETCS  JIOTOBOPOM — IIPUCOEIMHEHMS UM 3aKIKOYAETCA  IIyTEM
IIpHUCOEAMHEH S 3aKa3drKa K IPeUTIONKEHHBM VICToIHuTeNeM YCIoBMsIM JaHHOTo Jlorosopa, B 1eiaom (Ge3
OrOBOPOK U JOIOJHEHH, B COOTBETCTBUY ¢ MMyHKTOM 1 cTaThi 398 ['paskaanckoro Kojekca Pecry6amukn
Benapycs).

1.4, Texcer nangoro Jlorosopa omy6iamkoBaH Ha OGUUMATLHOM HHTCpHET-caiite Mcmomuurens:
WWW, 1conc1erge by (majgee — caitt). CTouMocTh YCIyr I/IHCbOpMaHI/IOHHOFO cepuca «a-Koncwepxo»
yKa3bIBACTCs Ha caiTe.

1.5. loroBop Mexkny 3aka3uukoM W VICIIONHWTENEM CUMTAETCS 3aKIIOYEHHBIM W CTAHOBHTCS
00s13aTesbHBIM Uit 06enx CTOPOH ¢ MOMEHTA IPUHSITHS (AKICIITa) eT0 ycrrosui 3akazyuKom 1I0CPEICTBOM
omaTel Yenyr Mcronuurens corimacHo BeiGpanHoMy Ilakety ycnyr b0 HOCpe)ICTBOM paSMeIL[eHI/ISI
3aBKI Ha OKa3aHue Y CIyT, TG0 COBEPIIEHES HHBIX NeUCTBHY, CBUACTCIBLCTBYIONINX 0 aKICHTE O(beme
WemonHutens (KOHKMIOAEHTHEIE AEHCTBHUS). AKIENT O(pePThl CUUTAETCS PABHOCUILHBIM 3aKITIOUCHHIO
JIOTOBOpA B IIPOCTON MUCBEMEHHOH (QopMe Ha yCIIOBHSIX, U3JIOXKEHHBIX B JoroBope-odepTe (MIYHKTH 2, 3
cratou 404, nyuxr 3 craten 408 T'K).

1.6. Akuenr JJoroBopa 03Ha4aeT, 4To 3aka3zunuK 6e30rOBOPOUHO COTIACEH CO BCEMHU €0 YCIOBUSAMMU
0¢3 xakux-1b0o uckmoueHud. Ha ocHoBanuy BRIIEU3NIOKEHHOIO Mcnommurens 00A3yeTcss 03HAKOMUTE
3akazuuka ¢ [oJoxeHusaMu Jlororopa myrem pasmerienns Jlorosopa ua caifre Memonuurens, a 3akasuuk
— O3HAKOMMThHCS C YCJIOBUAMHU J[OrOBOpa M COBEPIIUTH €r0 aKLUEeIT WM OTKA3aThCsl OT €ro COBEPIICHHUS,
€CJIM 3aKa34uK He COMIACeH ¢ KakuM-Tubo ycmoreM Jloroopa.

1.7. [lpucoenmussics K JIOroBopy, 3aka3duK MOATBEPXKIacT, 4TO 0oOJamaeT BCeMH [paBaMd Ha
3aKJIFOYEHUE JJAHHOTO JOT0BOpa.

2. OIIPEAEJIEHUA 1 TEPMUHELI, UCTIOJIB3YEMBIE B TJOTOBOPE

2.1. 3aka3unk — ¢u3HUecKoe (COBEPIICHHOJETHEE, ACCCIIOCOOHOE) M0, NPHCOEIUHUBINEECS K
Jlorosopy u aBnsromcecs norpedbureneM Y eryr HHGOPMAIMOHHOTO cepBrca «ai-Koucsepin,

2.2, Yenyru uapopmanmorHoOro ceppuca «ai-KoHebeps» (KOHCBep)K cepBHca) TIPeI0CTaB/ICHHC
rH OPMALEY 11O 3anpocy 3axa3urka, COBOKYNHOCTh OPraHW3alMOHHO-TEXHUYECKUAX MEPOIPHUITHH 110
obecrreuenuio mpegocTaBienus HHGOPManny 3aKa3uuKy, a TAKXKE 110 OPraHu3aliy yCIyT i 3aKkazunKa
TIO €T'0 IIOPYYEHUIO U 32 €T0 cUeT (Janee — Y CIIyTH).

2.3. Taxet yenryr — koMIieke Y elyr, okasbisaeMblx Menonuurenem 3aka34uky, nepeueHs KOTOPBIX
ykasan B [Ipanoxennu Ne 1 u B [Ipunoxernun Ne 2 x Jlorosopy.

2.4. AkrtuBanus Ilakera ycimyr — 5TO COBOKYIHOCTH JICHCTBHM 3axasumka, COTpYIHHKA
Mcronuutesis, HanpasieHHpIX HA TIONHYTO HHAIMAIM3AUIO 3aKa3uiKa B CUCTEME BEJEHHS PeecTpa U B
KnreHTcKod Gase Mcmonnurens, HENBbIO KOTOPBIX ABIsieTes GUKCalus MACHTA(DUKAMOHHBIX TAHHBIX,
HEOOXOMUMBIX JUIS 00eCIIeUeH s BO3MOXKHOCTH WICHTH(DHKAINK 3aKa3urKa ﬁpH o6paLueHI)n/1 3aka3zunka K
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Vcnonuuremo ¢ 3as8BKOU Ha 1OJTyueHE Y CITYT COrIacHo BhIOpannoMy [1akeTy yCeiryr o AMCTAHIMOHHLIM
KaHaJIlaM CBSI3H.

2.5. Cpok oxazaHus Ycayr — TEpUOJ BPEMEHW, YCTaHABIMBAEMBIN IS COOTBETCTBYIOLIETO
ITakera yciyr, B TeUeHHE KOTOPOro y VCIONHUTENST COXPAHSIOTCS 00S3aTeIbCTBA MO OKa3aHuIo Y Ciyr
3axazquKy.

2.6. 3asBKa Ha OkazaHue Yciyr — obOpalieHue 3a1<a3q1/11<a B YCTHOH (opMme 1Mo TeneGOHHBIM
HOMepaM, 4epe3 MeCCEHDKepbl MICIoMHuTe s WK 110 21eKTPOHHOMN nouTe, yKazanHbIM B [[pruoskennn Ne
1 x macrosmeMy JloroBopy, IUTs MONYyYEHHUS YCIYT, BXOIIIIAX B aI(TI/IBI/IpOBaHHBII/I 3akazuukom [laket
yeIyr (fanee — 3asBKa). :

2.7. llepconanbuast unGopMarus 3aka3unuka:

- epcoHaNbHas MH(OPMAIUS, KOTOPYIO 3aKka3duK IIPeJOoCTaBiIseT O cebe caMOCTOSTEIbHO NPH
IIPUCOEIMHEHNH K JIOroBOpY (aKIIerTe) UK B IPOLECCE 0Ib30BAHUS Y CIIyTaMH, BKIIFOUAs! IEPCOHAJIBHBIE
JIaHHBIE 3aKa3unKa,

- JAaHHBIE, KOTOPBIE aBTOMATHYUCCKH MIEPeIat0TCs B POIIECCe OJIB30BAHUS Y CIIyraMy, B TOM YHCIIE,
HO He MCKJIOUUTENBHO: ajpeca, JIAHHBIC WM WHBIE YHUKaJIbHBIE JaHHBle 00 000pylOoBaHUN 3aKa3uuKa,
HoMepa TeJSe(OHOB, pervuoHaIbHbIE KOJIBI, MH(pOpMALMS O IPOrpaMMHOM obeclieueHUH 3akazuuka, ¢
IIOMOLIIBEO KOTOPBIX OCYIIIECTBIISETCS JOCTYI K Y CIyram;

- uHasg uHbpopManus o 3axkazuuke, cOOp W/WAM IPEJIOCTABJICHHE KOTOpPOW olpenesnsieTcst U
OrOBapUBAETCS ¢ 3aKa3YMKOM MHAUBHIYAIBHO.

2.8. Cnenuanuct — coTpyJHUK VCToTHuTeNs (WK HHOE JIUIIO, ¢ KOTOPBIM MICITONHUTENh 3aKITIOYHI
COOTBETCTBYIOIIMM  JOI'OBOp), HMEIOMHUN  HEOOXOAMMYIO  KBaTH(HUKANUKO, 00pabaThIBAIOIIMI
(opopmisromuti) 3asBKy Ha oKazaHue Y CJIyT W OPraHU3YIONMH WX OKasaHWe 3aKa3uuKy B COOTBETCTBUH
¢ HACTOAIIUM JIOTOBOPOM,

2.9.llapTHep — MOpHAMYECKOE MM (DE3MYECKOC JIMLO, B TOM - YHCIC * MHAMBHIYalbHBIH
NpEApUBAMATENb, B OTHOIIEHMH KOTOPHIX B pamKkax OKa3aHHs Venyr o - ‘3asBKe 3aKasuyrka
MPENOCTaBAeTCS HH(POPMAIUs M OKa3bIBAETCS COJEHCTBHE B OpraHHM3alldd npno6peTeHmI TOBApOB,
paboT, yciIyr, a TaKXKe JIuIa, OKa3bIBAIOIIUE CoAeHCcTBUE ICIOMHUTEIIIO IPH OKa3aHuu Y CIyT 3aKa3unKy.

2.10. llporpamma JOSITBHOCTH — II€PEYCHb OPraHW3alliii, TOBAPOB, paboT, YCIyT, B OTHONICHUH
KOTOPBIX  3aKa3dMKy MpPH OKa3aHMU YCIOyTr NPeROCTAaBISIOTCS CKHUJKH, OOHYCHI, KOMIUTHMEHTApPHLIE
IPEUIOKCHUS, ClIEUMAIbHBIE EHBl U MHBIC TPEEPEHINN IIPH COOMIOACHIH 3aKa34quKOM OIPEACIEHHBIX
YCHOBHUH.

2.11. IlojapoyHbiil cepTUUKAT — JIOKyMEHT HA NMPEABLABUTENS, B TOM YHCIIE B JIEKTPOHHOM
(urdpoBoM) BULe HIIM HHOM, MOCTYIHOM JUIsl UCIIOJE30BAHHS MOTPEGUTENEM BHJE, ¥IOCTOBEPSEOLIMIL
npaso [Ipeabsasuresns ceprudukara Ha HOIydeHHE Y CIIYT, BXOIAMNX B [[aKeT YCIyT, YKA3aHHLIA B TAKOM
JIOKYMEHTE B TeueHue cpoka fgeicteus [lakera yemyr.

2.12. llpenpsButens ceprudukara - (usnueckoe JHIO (IeecnocoGHOe, COBEpIIEHHOIETHEE),
BANEIoNIee M pacmopspkaiomueecss 1lofapouHBIM - cepTUdMKATOM, HpenbaBEBINEE 1loaapodHBbIi
cepruurar Menonuuremo, koropoMmy Hcmomnuresns ofsi3an okasaTh YCIyTH, BHeE 3aBUCHMOCTH OT
JgHOCTH TIpeIbIBUTENS i OCHOBANMIL IOy YCHUS M Ilomapounoro cepTI/I(pmcaTa

3. IIPEAMET JIOTOBOPA

3.1. Mcnonmmutens 06s3yeTes akTHBUPOBATS BhIGpanHbiil 3akazuukon [laket yemyr (ITpuioxerne
Ne 1 x Jlorosopy), nu6o Ilaker ycnmyr, ykasannsiit 8 logapounom cepruduxare (Ipnmosxenie No 2 k
JloroBopy), IpeABABIECHHOM B yCTAHOBICHHOM IIOPSIKE, 0OCCIETHB JOCTYITHOCTE Y CIyr 3aKasunKy HiH
TpeTheMy JIMIy 3aKa3quKa (B CiIydasx, KOTia 5T0 IpeLyCMOTpeHo JI0oroBopoM), peaocTaBUTh Y CIyTH 110
asBKe 3akasurka, a 3aKa3uMK 00S3yeTCst OILUIATHTL CTOMMOCTH [lakeTa yCIIyr B OPSAKE 1 Ha YCIIOBUSIX,
ONPENEIIEHHBIX HACTOALIIM JI0OroBOPOM.

IIpn npuoGperennu [axera yeryr «3a6otat» B 110163y TPETHETO JIANA 3aKA3UHK BIPABE COXPAHUTH
IIPaBO MOJIb30BAHMs JaHHbIM [laketom ycmyr. B 3TOM ciiydae NMpu IpefOCTABIEHHH HH(POPMALMH O
TPETHEM JIMLE, KOTOPOMY 3aKa3unK [IPEXOCTABAI IPABO MOJIB30BAHIS aKTHBApOBaHHLIM [lakeroMm yeiyr,
3axazumk 00s13aH YBEIOMHUTE 06 5ToM McrmonHuTens.

3.2. llpu npenbasnenun Uenomuurermo [Togapousoro ceprudukata Ipeapsasurens cepruduxara,
IPUCOENUHACTCS K HacTosmeMy JJorosopy u npuofpeTaeT cTaTyc 3aka3umka.

3.3. lTopsniok M yCIIOBHS TPEmOCTaBJICHAS Y CIyT 3aKa34yMKy OIIPEJICIITIOTCS B COOTBETCTBHHU C
Hpunosxenunem Ne 3 x Jforosopy (nanee — [lopsok npenocTasieHus Yeayr).,
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4. IIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. UctionHuTens obs3yercs:

4.1.1. akTuBUpOBaTL 3aKa34yMKy BhIOPAaHHBIH W omadenHbni [lakeT yemyr, ofecmednTs
AOCTYIHOCTE YCIyr B 00heMe U B CPOKM, YCTAaHOBJIEHHBIE JUI COOTBCTCTBYIOMIEro Ilakera ycryr;

4.1.2. npenocTaBuTh 3aKa3uMKy JOCTOBEPHYIO HHMOPMAIMIO O TPEAOCTABIAEMBIX YCIyTax,
IIpaBuilax | yCIOBHSX, & TAKXKE Crloco0ax MX NPEeAOCTaBICHUS U APYTYIO HHGOPMAIUIO, HEOOXOIUMYIO B
paMKax MCIOIHEHHUs HACTOSIICTO JIOroBopa HoCpeacTBOM pa3sMEIICHHUs COOTBETCTRYONICH HHpopMaun
Ha caiTe; )

4.1.3. oxkaspiBaTh YCIyr# 3aKka3duKy B COOTBETCTBHH ¢ HACTOSAMUM JIOrOBOpPOM HA ‘OCHOBAHHH
3asBKU 3aKa3ynka;

4.1.4. He3aMeJUIMTENBHO ~ OIOBECTHTL  3aKa3dMka O  BO3HHKHOBEHHMH  (DOPC-MAXKOPHBIX
OBCTOSTENLCTB, KOTOPBIE MOIYT IOBJIHSTE Ha OOBEM, CPOK M KauecTBO' OKa3BIBaeMbIX - McnommuTesnem

4.2, icnonuuTens UMeeT TIpaBo:;

4.2.1. B OAHOCTOPOHHEM ITOPANKE BHOCHUTE M3MEHCHHUS, ONOIHEHHS B HACTOsIuM JloroBop;

4.2.2. Ges cormacoBaHHs ¢ 3aKa3dHKOM, II0 CBOEMY YCMOTPEHHIO, IPUBIEKATH TPETBUX JIHII
(ITapTHepoB) MTs UCTIOIHEHHs CBOUX O0A3aTENILCTB 110 HACTOSHIEMY J[OrOBOPY, a TAK)KE HCIIONB30BAThH
yemyru/pabotet [lapTepos, o6ecleunBarouxX BO3MOKHOCTh IPEIOCTABNICH S Y CITYT, IIPEJy CMOTPEHHEIX
HacrosauM Jlororopowm;

4.2.3. tpeboBatk cobmonenus 3akazunkom [Topsjika okazanus YeaIyr, yCTaHOBICHHEIX HACTOAIIMM
it e e Al

4.2.4.8 ciaydyae npuumHeHRHMs ymiepOa 3aKa3umkoM, IpY peanus3anuy Hactosmero J(orosopa,
Vcrnonsmremo u/uiid UMyIIECTBY TPETBHX JIHI, TpeOOBaTh y 3aKa3suMKa BO3MENIEHUS MPHUMHEHHOTO
yliepba B HoaHOM 00beMe. i

4.2.5. B moboe BpeMs OTKa3arh 3aKasuMKy B OKA3AHMM YCIyT B ciydae, €M HX OKA3aHHe
IPOTUBOPEUYUT TPeOOBAHMAM 3aKOHOAATENLCTRA U (1K) J[orosopa.

4.3. 3akazunk obs3yeTes: '

-4.3.1. cobnronaTh UpaBuiia 1 yCIOBHA OKazaums Yciryr McrnosauTers; : &t

4.3.2. B cityyae HpHuMHEeHHs yinepOa VICnonHuTeN 0 W/HIH HMYIecTBY TPETBUX JIUI], BO3MECTHUTH
NPUYMHEHHEIN yiep6 B I10JHOM 00BEME;

4.3.3. cobiroaTe ycluoBHs HacTodIero Jlorosopa;

4.3.4. oruiauuBath Y Ciyru;

4.3.5. mepei mosyuenueM YCIyr O3HAKOMUTBCA € aKTyasbHOH Bepchei Jlorosopa u wuHOM
UH(OpMaLUe, pa3sMellieHHON Ha calite McrnomHuTeNs.

4.4. 3axazuuK ¥MeEET MpaBo:

4.4.1. TpeGosatek oT Mcronmutens HalIeKAEro oKa3aHust YCIYT B COOTBETCTRAN ¢ HACTOSIIIM
Jlorosopom.

5. CTOUMOCTD, HOPAJJOK U CPOKHU OTUIATBI YCIIYT

5.1. Croumocts Ilakeros ycnyr ompenensercs B Ilpmioxennn Ne 1 u B ITpunoxenun Ne 2 k
Hacrosiiemy Jlorosopy B Genopycckux py6max 6e3 HJIC.

5.2. Croumocts IlakeToB yenmyr MoskeT ObITH H3MEHEHA HcnonnureneM B 0XHOCTOpPOHHEM
nopsike. Ilpu srom, croumocts IlakeTon YCIIyT, OIIa4CHHBIX - 3aKa3UMKOM TIOTHOCTEIO ‘M. HACTHYHO
(KOrZa mpenycMOTpeHa paccpodKa OILIATEL), a TAKke OITAYeHHBIX 1o IlomapoutoMy . ceprupuxary,
H3MEHECHUIO HE MOJIICKHT.

5.3. Croumoctb Yemyr cornacHo BEIGPAHHOMY Ilakety ycmyr mo Hacrtosiemy Jorosopy
OIIAYMBACTCS 3aKA3IMKOM MyTEM MEPEUHCTICHHS ACHEKHBIX CPEJICTB Ha PACUETHBIN CUeT Hcnonnurens,
YKaszaHHbIA B HacTosiieM JloroBope, B IOpsi/Ke, yKasaHHOM Ha caifte B pasgese « OmiaTay.

[Ipu BrIGOpe crocoba ommarkr «Omata OHNTAHHY C KCIONB30BAHHEM KapTel, COXPaHCHHOU B
Jlnunom xabuHeTe 3akasuuka, JaHHBLIC O BBIOPAHHOM METOJIE OIIATHI, BKJIOYas HHMOPMAIHIO O KapTe,
apTomMaTyHuecku rnepegatorcess OO0 «BAE T3 Uy. : — ks RS

5.4. [lpnoGperenue u omara Ilonapousoro ceprudmkaTa OCYIIECTBIAETCA B COOTBETCTBUH G
Horosopom-odeproit kymu-npotaxy [ToxapoyHoro CEPTH(HKATA, pa3sMEIIIEHHEIM Ha CaiiTe.

5.5. Omtata npou3BoaUTest B GENOPYCCKUX PYOILIX.
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5.6. Bee pacxojipl, CBS3aHHBIE C OILNATOM Ha pacueTHBIH cueT VMcnoaHuTeNs, BKIIIOYAsS BO3MOKHBIE

0aHKOBCKIE KOMUCCHH, OTLUIAYMBAIOTCS 3aKA39MKOM, ECIU YCIIOBUAMH OTLTATHI HE YCTaHOBIICHO. HHOE.
5.7. O6si3atenpeTBa 3akasumka 10 OIIATE CUMTAIOTCS HCTONTHEHHLIMM Ha JATY 3aUMCICHUS
JEHEKHBIX CPEACTB HA pacueTHBIN cueT Oanka McnomHurerns.

5.8. ToBapsl, paboTHI U (KMJIH) yCITyTH, IproOpeTaeMble 3aKa3duKkoM, 110 JIOTOBOPaM, 3aKIFOYEHHBIM
¢ IlaptHepamu npu copeiictBuu Vcnomuuteis, B pamkax.llakera ycnyr, 'omIaduBarOTCs 3aKa3unKOM
HernocpeacTBeHHo [lapTHepy.

B coorsercrBun ¢ Ilporpammoit nosmipHocTH VMenonnutens 3akazyuKy MOTYT MPeTOCTABIISTHCS
CKHIkH, OOHYCBI, KOMIUTUMEHTApHBIC NPEJUIOKEHHUS, CHeNHabHBIC IEHbI ¥ WHBIE MpedepeHiny,
UHpOpMAIUL 0 KOTOPBIX pa3MelleHa Ha caiTe.

6. [IOPAJIOK CHAYUU-ITPUEMKUN OKAZAHHBIX YCIIVT

6.1. Oxkaszanue Yciyr 3akasunmKy HE CONPOBOKIACTCS COCTABICHUEM IIBYXCTOPOHHETO AKXTa
OKa3aHHBIX yCIIYT. '

6.2. IlpenocraBnenue Ycuyr mnpu HpI/IO6peTeHI/II/I 3axazuuxom Ilakera yciyr (aGOHEHTCKOroO
o0ciTyKMRaHUS) 1I0JTBEPKAAeTCs (PaKTOM aKTUBALUH ([IOAKIFOUCHHUS) BEIOpaHHOTO 3akaszunkoM ITakera
yeayr cornacho Tlpunoxenuro No 1w Tpunoxenuo Ne 2 x HaCTOHLHeMy I[0r0130py I/ICI'IOJ'[HI/ITCJ'IB
ohopMIIsieT IEPBUYHBIH YYETHBIH JOKYMEHT (aKT) B OHOCTOPOHHEM TIOPS/KE, : :

7. COIIVTCTBYOHIUE CBEJIEHUA

7.1. B mpomecce mpenoctaBieHds YCIyr 3aka3udky MOTYT COOOMIATBCS [JaHHbIE O APYTHX
opraHusanusgx, opradax U rpakgagax (TpeTby JIUNA), UX pa3padoTkax, NPoayKTaX, IPeIIOKeHHUIX, B TOM
YUCIIe KOMMEPUECKOTO XapaKTepd, CChUIKM Ha CalTEI B ceTH «MHTEpHET» (COIly TCTBYIOLIAs HH(bopMauHﬂ)
VKasaHHBIE TPETBU JIMIIA W CONYTCTBYIOUIAs HWH(GOpPMalUs He MOpOoBepsAroTcs VICmonHuTeleM Ha
COOTBETCTBUE TeM WM MHLIM TpeOosaHusaM. Hu Vcnonnurens, By 3aka3yMKk He HECYT OTBETCTBCHHOCTH
38 JIAHHYH) COIYTCTBYIOLIYI0O HH(OpPMaUMIO, B TOM uHcCjIe 3a JIOOBIe MHEHHS WM YTBEP)KICHHS,
BBIPAKEHHBIC TPETHUMU JIMLAMY, PEKJIaMy W IIpovee, a TaKkkKe 3a JAOCTYIHOCTh TAKOM COMYTCTBYIOIICH
UH()OpMAITUHI 1 [TOCICACTBUS €€ UCIIOIB30BAHMS HIIM HEUCIIONB30BAHNS 3aKAZUUKOM.

8. TPEBOBAHU A K KOMMYHUKAIIVSAM

8.1. Homepa Teneponos, anpeca SMeKTPOHHOM OUTEHL X HHAs KOHTAKTHO-aJ[pecHas HHMOopMAalus,
HeoOXxo[uMas Ui MOdydeHusl YCIyr, ycTaHaBIHMBaeTcsi VICHOJHHUTENTEM W COMEPIKUTCS HA CcaiTe
Wcnomuurens. B coydae  H3MeHeHuUs COOTBETCTBYIOWICH — KOHTAKTHO-3IPECHOH HH(OpMaluK
TIPHOPUTETHOM siBiisieTcss MHOPMAIMA, pa3MeIleHHas Ha caiite MCIOnaWTens, Bce KOHMTAKTHEE
PEKBH3UTHI (HOMEpa TeNle(hOHOB, aJ[peca MMEKTPOHHOH II0UTE], PABHO KaK JIIOObIe HHEIE IPEIOCTABISIEMbIC
3aKa3sqnkoM CBEJIEHHs) PAaCUEHHBAIOTCS KAK KOPPEKTHBIC, IIPHHAUIEKAIINE 3aKa3UnKy U JOCTYIHbIE UL
3akasuhka, B CBA3UW C YeM OCYINECTBIEHHME TENCHOHHBIX M HHBIX KOMMYHHKAI[MOHHBIX BBI3OBOB,
MIPEOCTABNEHUE BJIEKTPOHHOM ¥ MHOM KOPPECIOHACHIMH C HCIOJB30BAHHEM JAHHBIX PEKBU3HUTOB
NPU3HACTCS OCYIIECTBICHIEM KOMMYHHUKAIUH ¢ 3aKa3YHKOM.

8.2. [lpenoeraBnenye yBeJOMICHHH, PE3yIbTATOB OKa3aHus Y CIyT, HHBIX CBEACHUN U JAHHBIX C
UCII0JIb30BAHNEM APYTUX PEKBUIUTOB JIOIyCKAETCA IPH YCIOBUH IIPEIBAPHTEIBLHOTO UX COTIIACOBAHUS C
3aKa3squKOM IIPUMEHHTEIFHO K KOHKPETHOMY HH(OPMAIIHOHHOMY B3aUMOACHCTBHIO.

8.3, 3aKazuMK CaMOCTOSTENBHO HECeT OTBETCTBEHHOCTb 33 COOTBETCTBHME COOBIIAEMBIX MIIH
[EPECBITAEMBIX MM JIaHHbIX TpeOOBaHMAM 3aKOHOJATeNbCcTBA PecnyGmuku Bemapych, BKirouas
OTBETCTBEHHOCTDH IIEPS]] TPECTHUMHU JIMLAMH B CIIydasiX, KOI/ia IIPeA0CTaBlIEHUE 3aKa3UMKOM TeX HJIH MHBIX
JAHHBIX WK COACPIKAHUE ITHX JaHHBIX HAPYILAET IIPaBa U 3aKOHHBIC MHTEPECHI TPETHHX JIULL, B TOM YHCIIe
JIMIHBIC HEUMY IIECTBCHHBIC 1paBa aBTOPOB, MHBIE HHTE/IEKTYIBHBIC [IPaBa TPETHUX JIMII, H/HIIH IOCATaeT
Ha MPpUHAICKAINUE UM HeMaTepHaIbHEIe Oara.

8.4. Uenonuurens i [lapTHep BIpase MpeKpaTuTh NPUEM JaHHkIX, HaHpaBJIHeMBIX 3aKa3uuKoM
B ABTOMATHHYECKOM pexume, a TaKKe MoGoH MH(GOPMAIIH, CreHEPHPOBAHHON aBTOMATHYECKH (HATIPHMED,
MIOYTOBOTO CITaMa).

8.5. Ilpu ucnonb3oBaHuy YCIyr 3aka3unk HE BIIPaBE:

- IepejlaBath JOOBIM CrnocoOOM JIaHHEIE, KOTODHIE SIBISIOTCS HE3aKOHHBIMH, BPENOHOCHBIMH,
KIEBCTHHHECKUMHU, OCKOPOJISIOWMMH  HPABCTBEHHOCTD, JEMOHCTPUPYIOUIMMU (MM SBIISIOLIAMUCS
Npomaranjioff) HaCHIME M IKECTOKOCTh, HAPYUIAIOT [paBa MHTEJUIEKTYANbHOM COBCTBEHHOCTH,
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1Iponarad/IMpytoT HEHABUCTh W/UNU NUCKPUMHUHAIIMIO JIOAEH 110 PacoBOMY, 3THUYECKOMY, IIOJIOBOMY,
PEJIMTHO3HOMY, CONMAbHOMY IIpH3HAKAM, COAEpPXKAaT OCKOPOJeHHS B aapec Kakux-mubo JUIl WIH
Opramu3anuii, COAEPIKaT 3JMEMEHTH! (WM SBISIIOTCS MIPONaraHIoi) nopHorpapuu, pasbsacHIIOT MOPSII0K
U3TOTOBJICHUS, TPUMEHCHHUS WJIM WHOTO MCIOJB30BaHUS HAPKOTHYECKUX BEIIECTB MM HX aHAJIOrOB,
B3PBIBYATHIX BEIIECTB WM UWHOTO OPYIKHUS;

< BBIIABaTh CeOsl 3a IPYToro YeNoBEKa MM [PC/CTaBUTENs opranmarmn ‘w/unucooluiecTsa Oes
JIOCTATOYHEIX Ha TO IPaB, B TOM YHCIIE 38 COTPYTHUKOB MCIOHITE IS, 4 TaKkoKe MPAMEHSTD IO0BIE IpyTue
dopMBI U c110CO0BI HE3aKOHHOTO MPEICTaBUTENBCTBA IPYTHUX JIUIL,

- rlepeiaBaTh JIIOOBIM CITOCOOOM Kakue-muOo MaTepurasibl, COACPIKAalllie BHUPYCBI WM JIPYTUe
KOMIIBIOTEPHBIE KOJBI, (aiibl WM MPOrpaMMHOE OOECIedeHHe, NpeIHA3sHAueHHBIe Ui HapyILUeHus,
YHAYTOXKCHHS b0  orpaHWuyeHHss  (YHKIUOHAIBHOCTH  JIOOOI0  KOMIBIOTEPHOTO WU
TEIEKOMMYHHUKalMOHHOTO0 00OPYZOBaHUs, WIM NPOrpaMMHOE OOECIeueHHe, Uil OCYIIECTBIIEHUS
HECaHKITMOHUPOBAHHOTO JOCTylla, B TOM HYHCJIE IYTEM pa3MELICHMs] CCBUIOK Ha BBIICYKa3aHHYIO
nHbOpMAaNHIO;

- UHBIM 00pa3oM HapywiaTh Tpe6OBaHI/IH 3aKoHOJIaTenbCTBa PecryOiuku  benapycs 1pu
OCYIIIECTBICHUU UH(POPMAIIMOHHOTO 0OMEHa.

9. OPABOTKA ITEPCOHAJIbHBIX TAHHBIX
9.1. [lpucoenuHenue K macTosieMy JloroBopy cBs3aHo ¢ 00paGoTKOH NEepCOHANBHBIX JAHHBIX
3akazunka ((PU3MIecKoro Juia), mpu 3ToM HpaBOBBIM OCHOBaHHUEM 06pa60TKH BBICTYHAeT ab3an 15 cr. 6
3axona PecryOmmkn benapycek ot 7 mast 2021 r. Ne 99-3 «O samure HCpCOHaJIBHBIX I[aHHLIX» (06pa0011<a
Ha OCHOBaHHH JIOTOBOPA ¢ CyOBEKTOM TIEPCOHATBHBIX JIaHHbIX). 2 .
1 9.2. ITonuTHka 06pabOTKH TIepCOHANIbHBIX JIAHHBIX McmonHuTens pasMemeHa Ha caifTe u uoc r yuHa
110 cchUIKe hitps://iconcierge.by/privacy-policy .

: : 10. OTBETCTBEHHOCTB CTOPOH

10.1. 3a nerucnonxenue, 1100 HEeHAUIEKAIIEE UCIIONHEHHE CBOUX 00S3aTEIbCTB M0 HACTOSAIMIEMY
Jorosopy BunoBHass CrTopola HeCeT OTBETCTBEHHOCTh B COOTBETCTBHH C JIGHCTBYIOIIUM
3akoHoJaTelbeTBOM Pecnybnuku bemapych, ¢ y4eroMm 0COOCHHOECTEH, }ICTaHOBHeHHBIX HacwsmmM
Jorosopom. :

10.2 Ucnonaurelis He HECET OTRETCTBEHHOCTH 3a:

- BpeJl, NPUYMHEHHBIH JKU3HW UM 3M0POBBIO 3aka3zuuka IO ero COOCTBEHHOU BHHE B Ciyyae
HEeCOOIII0JIeHUS] UM TIPABIIT TEXHUKA OC301IaCHOCTH B MOMEHT OKazaHusl Y CIyTH;

- HECOOTBETCTBUC (DAKTUYECKH IMPENOCTABICHHBIX YCIyr CYOBEeKTHBHBIM OXHIAHHAM U
[IPEACTaBIEHUSAM 3aKa3unKa O TaKUX Y CIIyrax.

- BpeJt, IPAYHMHEHHBIN KU3HU, 3J0POBbIO B UMYIIIECTRY 3aKa34ylKa 110 BUHE TPETHUX JIUIL.

11. ®OPC-MAXOP : :

11.1. CtopdéHa He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHWE WIM HEHAIIeXKanlee UCITOIHEHUE
00513aTENLCTR 110 JIOTOBOPY, €CIH JIOKAXKET, YTO HUX HAIIEKAIIEe HCIONHEHHE CTANI0 HEBO3MOMKHBIM
BCJIEJICTBUE JIEUCTBUSI BO3HUKIIUX IOCIIE 3aKIIOYEHUs JTOTOBOPA UPE3BBIYAMHBIX U HEIIPEAOTBPATHMEBIX
IpU  JaHHBIX YCIOBHAX OOCTOATENBCTB ((HOpc-Maxop): CTHUXHUHBIX OCACTRUN (3eMIICTPSICCHUS,
HABOIHCHUS, yparaHel U Ap.), aBapui 1 KatacTpod, SIUIEMUN, BOMH U BOCHHBIX JICHCTBHH, MPajk/IaHCKHX
Decropaakos, 3a6acTOBOK, TEPPOPUCTHYUECCKUX aKTOB, ACHCTBUIM (pEIICHHMI) TOCY IAPCTBEHHBIX ¥ MECTHBIX
OpTraHoB BIIACTH, HAIPABJIEHHBIX HA OIPAHMYEHUE IIOCTABOK, OKA3aHUE YCIYT, BBITOJHEHHS : pabor,
CBOOOZHOrO NEPEMEILEHHUS TOBAPOB U/ paboUe CUIBI, 3aKPBITHE TPAHMUIL, T.11,

12. CPOK JIEMCTBUSI JIOT'OBOPA. BHECEHUE M3MEHEHUI B JJOI'OBOP
12.1. Hactosimuumi JloroBOp: CUMTAETCsA 3aKJIIOUEHHBIM C MOMEHTa COBEPINCHHS 3aKa3uHKOM
AKIeITa B COOTBETCTBHH C I1. 1.5 HACTOSIIETO Jlorosopa n JelicTByeT A0 HOIHOro uconHeHns CTopoHamMu
CBOMX 0043aTeIBCTB B paMKax akTHBUpoBaHHOTO [lakera ycmyr.
12.2. 3akasuuk BOpase 3axikouarh JIoropop HEOrpaHMIEHHOE KOIMYCCTBO Pas.
12.3. 3akazumk Brpase 3akmounTh JIOroBop 10 HeckoIbKuM [lakeTam yonyr QI[HOBpeMeHHo
- 12.4. VicnonauTens BpaBe BHOCHTH U3MeHeHHs B JIoroBop Ge3 coriacus 3aka3zuynka,



12.5. BHocumebic waMenenns (HoBast pefiakuus Jlororopa) pasmemiatores VcrionHuTeneM Ha caite
He 1o3jiHee 3 (Tpex) AHel 10 BCTYIIEHUS UX B JAeHCTBHE.

12.6. 3aka34yuk caMOCTOSTENBHO OTCIEKUBACT JACHCTBYIOLIYIO pelakiuio JloroBopa Ha caiite
Hcnonnurens.

13. IIPETEH3UUA. [IOPAIOK PA3SPEILHEHN A CIIOPOB

13.1. JKanoOwl 1 mpeTeH3uy B OTHONICHHH OKa3plBaeMbIX McrionHuteneM Yeiryr 3aKa3uuK MOXKET
HarpaBuTh 1Mo Tefehony +375 44 503 03 03 wnu 1o smeKTPOHHOMY aapecy: info@iconcierge.by, a Tarxe
nouroit 1o aupecy OO0 «An-Koucsepix Accucrancy, 220088, r. MuHnck, a/4 6.

13.2. Tlpy BO3HUKHOBEHHH Y 3aKa3uuKa I[PETCH3UN K KOJIMYECTRY; KAYECTBY, IOPAAKY U YCIOBUSAM
TIPEIOCTABNCHHUS TOBAPOB, paboT, yciuyr IlapTHepamu, BOZHMKIIMX IpPM OKa3aHHU YCIyr, 3aKa3dik
HALIpaBJIIeT COOTBETCTBYIONNME IMpEeTeH3UH HemocpencTBeHHO IlapTHepy. B ciywae mnpeabsaBiIeHus
IpeTeH3ui co cTopoHbl 3akazunka llapTHepawm, I/ICHOHHI/ITCHB 00s3yeTcs OKa3blBaTh COACHUCTBHE B HX
pa3peIcHuH.

13.3. Cropel U pa3HOIJIACHS, B03HI/IKaIOI_L[I/Ie IIpHd WCIIOJNHEHWH Hacrtosimero Jlorosopa, Oyayr
peIaTses myTeM NeperoBopoB Mexay CTOpOHAMH.

13.4. B ciyuae eciu BozHuKIme Mexay CTOpOHaMM CIOPHI M Pa3HOIIACHS HE MOLYT OBITh
YPErYJIMPOBAHBl B IIPCTEH3MOHHOM IMOPSAKE, CIOP MOMICKHT PAaCCMOTPEHHIO B CyN€O0HOM IOPSIKE B
COOTBETCTBUM C ACHCTBYIOIINM 3aKOHOAATENBECTBOM PecnyOnvkn benapych.

14, TIPOYUE YCJIOBUA

14.1. CTopoHBE! 6€30r0BOPOMHO COTNAINAIOTCS ¢ TEM, YTO Hactosmedl JlOroBop 3aKiIioueH IO
IOPUIMYECKOMY aJipecy HaXoxaeHus VcrionHnTes.

14.2. CTOpOHBI GeSOFOBopquo TIPU3HAIOT FOPUANYECKYIO CHILy TEKCTa HaOTOHILIeFO I[or0Bopa
nx yqpenmeanmx JIOKYMEHTOB, BKJIEOHas, HO, HE OFpB.IiI/IqHBaSICB nsMeHeHneM co6CTBeHHm<a
OpraHu3anvoHHO-IPaBOBOM (HOPMBI U JIp. Vcronsurens BIIpaBE Tepeiarh HpaBa U 0GS3aHHOCTH TIO
Jorosopy Apyromy JIuiy.

14.4. K nactosiemy JloroBopy npuMeHsetcs mpaso Peciybnukn Benapyce.

14.5. Ecnu kakoe-1u6o ycnoBue nacrosiiero Jloropopa sSBISETCS] UIK CTaHET HeAeHCTBUTEIbHBIM
(HeUCIIOIHUMEBIM), 9TO He BJIEYeT HeJeHCTBUTEIHLHOCTH TIPOYMX YCIOBHH HacTosimero JloroBopa, eciu
MOKHO MPEIIOJIOXKUTE, 9To JloroBop 6b11 OBl 3aKitoueH U 0€3 BKIIIOUEHHUS HEACUCTBUTEIHHOH YACTH.
Wenosnanrens 06A3yeTcss 3aMEHUTL HENCHCTBUTENBHOE (HEMCHOIHAMOE) YCHOBUE TaKUM YCJIOBHEM,
KOTOpOoe Hambollee 1I0JIHO COOTBETCTBYET pE3yibTaly, KoToporo CTOpOHBI Hacrosiiero Jlorosopa
M3HAYAJILHO CTPEMUIIMCH JIOCTUYb B HEJCHCTBUTENLHOM (HEUCUOJHUMOM) yciioBud. To ke camoe
JEeHCTBYET B OTHOIIEHUH BO3MOYKHBIX TPOOEIOB IIPAaBOBOTO PETYINPOBAHUS.

14.6. Bea wmnpopmaryg, HpeacTaBleHHas Ha caiite VcImonHUTENs, B TOM YHCIE TEKCTOBAs
uHdopmanus, rpadudeckre n300paKeHsl, PEKIIAMHEBIC MaTepHAaIbl, JIOTOTHIIBI, TOBAPHBIE 3HAKH, SIBJISIETCS
cobcrrennocTeio McnmonuuTend u (WiIM) HHBIX IpaBooOiafarened, U He MOXeT OBITh HCIONB30BaHa
TPETEUMU JIALIaMU 6€3 MUCHbMEHHOTO coryiacust VicmoHuTe st U (MIIM) WHBIX ITpaBooGnatareieH,

15. PEKBU3UTHI UCTTOJIHUTEJIA

O611ecTBO C OTPaHUHYEHHOM OTBETCTBEHHOCTBIO « Alf-KOHCBep K AccrcTancy
(000 «A#i-Konebepi AccucTaney)

IOpuanueckuit agpec: 220088, r. Munck, yi. ConomenHas, 1.23a, nomemenue No7
lourogsrit axpec: 220088, r. Munck, a/s 6

YHII 193826454

p/c BY31 MTBK 3012 0001 0933 0013 0075

B 3A0 «MTBauk» SWIFT: MTBKBY22

220007, r. Munck, yn. Toacroro, 10

Ten.+375 44 503-03-03

E-mail: info@iconcierge.by




Ipunoxenue No 1 x JloroBopy-odepte
Ha OKa3aHue yciryr

ITaxeTs! yenyr
JUTsT 3aKa3UUKOB — (DU3UUECKUX JIHIL

Iaker koHchepxk-cepBuca «Ilpemuym»

Yenyru,
BKJIIOUCHHLIE B [lakeT

yciayr

1. ITomomp B myTENIECTBUM:
OpoHMpOBaHUE OUJIETOB Ha JIFOO0H BUIT TpchnopTa
OpOHUPOBAHUE HOMEPOB B OTEJISIX; :
OHJIAftH-perucTpalys Ha aBuapeicrl,
[oJIepIKKa Mpu yrepe Uik Kpaxke JOKYMEHTOB U 1IIeHHOCTEIH;
MOUCK APEHIHOI0 aBTOMOOHIIS,
CBSI3b C 9KCTPEHHBIMU CITyKOamu,
HH(pOPMAIIHS O Typax;
moadOp HKCKYPCHi.
2. adopmannonnas noaaepxKa;
uH(popMalKs O BaKIMHAIINAX;
BU3ax, cTpaHax/peruoHax;
yBEJIOMIIEHHE O Kypcax BaJtoT,
oroje;
nepeiaua CpouHbIX cooOIeHui;
1oA00p MOOUIIBHBIX O1IEPATOPOB;
PEKOMEHAAIINH 110 00CCIEUEHUIO JINTHOM 6e3onaCHOCTH.
3. OpraHuzanus gocyra:
nHpOopMaIus o0 pecropanax, dapax, Kny6ax (B TOM YHCJIE
CHeLMaIM3UPOBAHHON HAIIPABICHHOCTH );
auIna KHHOTEATPOB / TEaTPOB, OpraHU3alus IIOKYITKH OHIETOB;
YBEJIOMJIEHHE O CTIOPTHBHBIX U KYIbTYPHBIX MEPOTIPUSITHSIX
OponupoBanne GUNETOB / MECT / CTOJIUKOB;
no00p CBeJleHuit 0 canonax KpacoTsl u SPA-nenrpax, gpuraec kiydax
CaHaTOPHO-03T0POBUTENBHBIX KYpOpTaXx.
4. busnec-ycnyru:
OpraHu3arus KyphepeKol JOCTaBKH JIOKYMEHTOB;
COJICUCTBUC B MUCLMEHHOM U YCTHOM IIEPEBOJIC JOKYMCHTOB;
MOAJIEPKKA B OPraHU3ally OU3HEC-MEPOTPHSITHIA,
YCIIyTH CEKpeTaps;
PEKOMEHJALUH 1 IOMOIIE IIPH yTEPE JTOKYMEHTOR;
MIOMOIIIL B OPraHM3alny apeH (bl oduca (IToI00p PHIITEPCKOTO
areHTCTBa) U 0PUCHOTO 000py/T0BAHNS.
5. Ilomomp Ha goporax:
OpraHu3aIys CPOYHON IBAKYAITUH aBTOMOOUIISL,
OpraHu3anus 3KCTPEHHOW TEXHMUECKask ITIOMOIIk;
OpraHu3aius yciIyT TaKCH WM Tpancdepa;
uHGopMallMOHHAs yCIyra « ABTo3aboTan*;
OpraHu3alKs yCIyr MOOMIBHOTO IHHOMOHTAXKA,
OpTaHM3aIys 110/1B03a TOILIMBA, BCKPHITHS aBTOMOOWIISL, OTKIIIOUEHUS
CUTHAJIM3AIMI U T. J1.;
IPEJOCTARICHNAE KOHTAKTHON HH(DOPMALIUK U JAHHBIX O PEIKUME
paborer A3C, CTO, auiiepckux 1eHTpoE;
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EPBUYHAS KOHCYJIBTAIMS O TOPSKE AeHCTBUH MPH HACTYIIEHUH
CTPaxoBOTO ClIyvast;
obeciieuenue noje3noi nupopmartuci o6 ouepesix Ha TOrPaHMIHBIX
nepexogax Pecriyonuku benapych;
KOHCYJIBTAI[UH B PAMKaX TPAHCIIOPTHOIO CTPAXOBAHMS, TEXHUUECKHUE
KOHCYJIbTAlUU;
OpTaHu3aIisl YCIYTH « Y CTABIIHUN BOJUTEINLY.

6. [Tomorp Mo nomy:
OpraHu3aIys IOMOUIN MIEKTPUKA, BOIOIIPOBOIUHKA, CIecaps;
10A00p KIIMHUHTOBBIX CIIYXKO, XUMIHCTOK, PEMOHTA OJICHKIbL;
HOKCK U TIOMOIITE B IPUOOPETEHUH 1 JIOCTABKE IIBETOB / TIOHAPKOB.
mogbop «Mactepa Ha 4acy;
TIOMOIIIL B [TIOUCKE KBAJTH(PUIIUPOBAHHOM HIHH IS Bariero pebenka
(«Ha yac» MJIM Ha PETYJISIPHON OCHOBE);
COJICHCTBHE B OPTAHM3AIIIH TIepeesia.

7. MenuiuHaCKas U I0puIAvecKast MOAIEpKKa:
3aTuch Ha IIPUEM Bpaya;
OpraHu3aIysl BU3UTa CKOPOH MEJIMLIUHCKONH OpUrasl;
o00P FOPUCTOR, HOTAPHYCOB U aJJBOKATOB.

8. YXo/ 3a JIOMAIIHUMH >KHBOTHBIMHU
WH(pOpPMAIIUS 0 BETEPUHAPHBIX KJIMHAKAX U allTeKax, 300Marasuiax u
ToBapax JUsl JXKUBOTHBIX;
OpraHu3aIys BIe3/1a Ha IOM BETEpUHAPa WK IPYyMEpA.

9. DKCKJIIO3UBHBIE YCIIYTH:
Wake-up call** (ne Oosiee 5 B JieHB)

3ona HOKPEITUS I
OKasaHust yCJIyru

Becs MU, IIPU HATTAHUH TEXHUYECKON BO3MOMXKHOCTH.

lopsanok 3anpoca
BBIOPAHHOMN yCIIyTH

Iocie akuenTa 3aKa3yuKoM JOTOBOpa-o(epThl VICTIONMHUTENE HATPaBascT
3aKa3ydKy  TOPUBETCTBEHHOE  COOOMICHHE, KOTOPOE  MOJITBEPXKJIACT
akTuBalmo [lakera yciyr.

3aka3ydku  MOTYT  BOCHOJB30BATLCS — KOHCLEPIK-CEPBUCOM  IIYTEM
HAITPaBJICHNS YCTHLIX 3aPOCOB 10 KPYIVIOCYTOUYHOMY MHOT'OKAHAILHOMY
HoMepy Tenedona: +375 44 503 03 03, a Takke OyTeM HallpaBICHHUS
NUCHMEHHBIX 3apocoB B Meccerpkepax (Viber, WhatsApp, Telegram) 1o
3TOM K€ HoMmepy TenedoHa, a TakKe [0 DJIEKTPOHHOM TouTe
info(@iconcierge.by . :

Iopsimok 3ampoca yciayr'u yka3aH B JOroBope-odepTe U NPUBETCTBEHHOM
coobmierny  VcrmomnuTensd, HampaBJIeHHOM MO HOMepaM MOOHIILHBIX
Tesie)OHOB  3aKa3UMKOB, YKa3aHHBIX I[IpU  TOJKIIOUCHHH YCIYTH B
nporpaMMHoM obectieueHun emonauress. i

Cpox nelicTust

llaker yenyr «llpemuym» - 1 rox - 365 kanenpapHbplx AHEH ¢ MOMEHTA

YCIYTH AKTHBALLUH.
Ycnyru cTaHOBSITCS IOCTYITHBIMY 3aKa3urKy Ha CJICIYIOMUN paGounii JIeHb
nocJjie TPUCOCMHEHUS K A0roBopy-odepre W omnaThkl ctoumoctH Ilakera
ycIIyr (TIepBOTo MJiaTexka).

Croumoctb 750,00 (ceMbCOT NATHJECAT) OeI0pyccKuxX pyOJIel Ipy eIHHOBPEMEHHOM

6es HJIC. oILIaTe i




[Taker konchep:k-cepBuca «Travel i-Concierge»

Yeiyruy,
BKJIFOUeHHEIe B [Jaker

yCIIyr

e HAaImOMHHAHHE 0 HEOOXOAWMEIX Bellax;

s KOHCYJIbTHPOBAHHME IO IEPEUHIO TOKYMEHTOB HEOOXOJUMBIX IUIS -
NepeceueHnss TPaHUIbl Ha COOCTBEHHOM aBTOMOOWIE, O HIoaHcax
TaMO)KEHHOr0 O(QOpPMIIEHHS] TPaHCIOPTHOFO CPENCTBA 3a IpelciaMu
PecnyOnmku benapyce; St

o ycnyra Wake-up call *#;

e COCTABJICHHE PEKOMEHJALNH 0 06ecleueH IO JTMUYHOM 0e3011aCHOCTH;

e COCTaBJICHHE TYPUCTUYECCKOIO MapLIpyTa;

e PErucTpaius Ha peic;

e npenocraBncHue HHGOPMAUK 00 oUepesIX Ha NOrPaHUYHBIX ITepexoax
PecrryGnuku benapych Ipy NepeceYeHny Ha TPAHCIIOPTHOM CPEJICTBE;

s TIpeaocTaBiieHHEe UHPOPMAlMd O  JOCTOIIPUMEUATE/BHOCTSX, HE
BKJIIOUCHHBIX B TYP, H COCTABJIEHNE OITUMAIBLHOTO MAPIIPyTa K HUM;

o 000D BAPHAHTOB MPOXKUBAHNS; ¥

o SI3BIKOBAs MOJIECPIKKA;

o uH(QOPMHUPOBAHHUE U COCTABICHUE MAapHIPyTa O MECTaxX JUISI IIOCEIIECHUS:
My3esiX, Tajiepesk, TOPrOBO-pa3BIEKATENBHEIX IIEHTPOB, KyJIbTYpHBIX H
CHOPTUBHBIX MEPOIPUITUIH;

e wuHbOPMHUPOBaHHE O CiIyx0ax TakcH, OOMEHe BaliOT, MOOWIBHBIX
oleparopax, CepBUCax apeHabl aBTOMOOMIeH, CTOMMOCTH TOIUIMBA, IIOr0Je
U p.; : ATyl 23 e T 2

o HH(QOPMHPOBAHKE B CIIyvae SKCTPEHHBIX CUTYaIuit 0 HoMepax TeneOHOB
CIIETICITY KO, CEPBUCHBIX CIIyk0 U T.J.

e TEXHMUECKass KOHCYJIbTAallUs B paMKax pPYKOBOJCTBA [0 3KCIIIyaTalluu
ABTOTPAHCIIOPTHOTO CPEJICTBA;

e KOHCYJbTallM¥M B paMKax TPaHCIIOPTHOIO CTpaxoBaHUs (TMOPSIOK
nevicteuit npu J{TTI);

* CO/EUCTBUE B BOIIPOCAX yperyaupoBaHus yORITKOR B ciyuae JITII,

e OpraHu3alys OKA3aHUs yCIyT 9BAKyallud W/ MM TEXHUYECKON IIOMOIIN;
nojoop CTO mwim aunepeKkoro NeHTpa;

» uH(opMUpOBaHUE O NONYJSAPHBIX Kade/pecTopaHax, OpOHb CTOIHKA;

e coacHcTBHE B KOMMYHHKAIIUY CO CTPAXOBOW KOMIIAHHMEH B OTHOINCHHH
MEJUIMHCKOTO CTPax0oBaHUs 3a PyOeKoM.

30Ha NOKPBITHUS JIJIs
OKa3aHusl YCIIyTH

BCC]: MUp, IpHU HATHYINHN TEXHAYECCKOH BO3MOMXKHOCTH

Iopsnok 3ampoca
BBIOpaHHON yeayru

Iocne aknenTa 3aka3uukoM gorosopa-oeprsl VcnonHuTe b HampasiseT
3akasuMKy IPHBETCTBEHHOE  COOOINEHME, KOTOPOE  IIOATBEPIKAAET
axktupanuio [lakera yciyr.

3aKa3uMKM  MOTYT  BOCIOJB30BAaThCSl  KOHChEP)K-CEPBHCOM  ITyTeM
HAITPABIICHHS YCTHBIX 3AIIPOCOB IO KPYITOCYTOUYHOMY MHOT'OKAHAIBEHOMY
Homepy Tenedona: +375 44 503 03 03, a rTakke MyTeM HaNpaBIEHHUA
IMICbMEHHBIX 3ampocoB B Meccenprepax (Viber, WhatsApp, Telegram) mo
3TOM K€ HOoMepy TejedoHa, a TakXKe II0 OJJNEKTPOHHOM HoYTe
info@jiconcierge.by. A3 |
ITopsimox 3ampoca ycllyrM ykasaH B JOTOBOpe-0(epTe M IPUBETCTBEHHOM
coobleHnn  VcnomHuTes, HAIIPABJIEHHOM II0 HOMEpaM MOOMJIBHLIX
Tene@oHOB  3aKa3uMKOB, YKA3aHHBIX IpU MOAKIIOYEHHHM YCIOyTH B
IIPOrpaMMHOM obecniedeHun Mcmoaaures.

Cpox neticTBHs
yCIyru

[Taker ycmyr xomcwepx-ceppuca «Travel i-Concierge» Ha 1 moesmky —
aKTUBUPYETCS 38 3 JIHs JI0 TlyTEINeCTBUs 3aKasumKa ¥ 3aBepiuaeTcs gepes 3




J(HSL TOCTIE 3aBEPUICHUS [TOE3KHM 3aKa3drKa, IPU yCIOBUH, YTO CPOK ITOE3JIKU
He npesbinaeT 30 KaJeHNapHbIX JHEH.

ITaxer ycnyr «Travel i-Concierge» Ha 1 roa — 365 KaleHAAapHBIX IHEH C
MOMEHTA aKTHBRAIUH.

Veiyru cTaHOBSITCS JIOCTYITHBIME 3aKa3uuKy Ha CIEIYyFOINUi pabounii 1eHb
10CIie IIPUCOEINHEHUs K JOrOBOpY-o(epre Ha OKazaHWE yCIyr M OIJIAThI
CcTOMMOCTH BbIOpanHOTo [lakeTa ycyT.

CroumocTh Iaker ycayr «Travel i-Concierge» nHa 1 moesaky — 250,00 (aBecru
(enuHOpasoBast MATHICCST) OENOpycCKux pyOeH
onara) [Taket ycnyr «Travel i-Concierge» Ha 1 rox — 650,00 (II€CTECOT HSTHIECST)
6e3 HJIC. Benopycckux pyoneit |
IMakeT KoHChbep:K-cepBUca «3a60Ta+y
Venyru, o OpOHMpPOBAHHE CAHATOPHER, 30H OTABIXA, JeUeOHbIX 3aBEACHUN;
BIJITOUEHHEIE B [akeT | o axTyaibHas HHGOPMAIIHST O MEPOIIPHITUAX ULl IIEHCHOHEPOB,;
yeiyr e TIOMOIIE B MPHOOPETEHNN ONIETOB, OPraHU3dLHUY JIOCYTa,

e JIOCTABKa Ha JOM elIbl, MPOJAYKTOB, TSDKEIBIX I'PY30B, TOBAPOB IEPBOMH
HEOOXOAUMOCTH;

e Opranusanus TpaHc(epa, BLIZ0B TAKCH;

e IPEJIOCTABJICHUE CIIpaBOUHOi HHOPMAITHH 110 JTOGOMY BOIPOCY;

e 3amKCh K Bpauy, HHGOpMAIUsS O paborTe MEIUIMHCKUX YUPEIKICHHH,
MOMCK HYKHBIX JIEKAPCTB 110 BLITOIHON IIEHE, TOMOIIb B MTOA00PE CHICIOK;
o axTyajbHas HHopMal¥s O CKUAKax W OOHYCHBIX CHCTEMax ropoja,
nonbop  CHeNMWANBHBIX — NPEJUIOKEHUH  Id  IEHCUOHEPOB,  CHCTEM
TOSITEHOCTH;

o FOpUIMYECKAs KOHCYTbTAllUsl - MOJO0P IOPUCTOB, HOTAPUYCOB U
aJIBOKATORB, 3allMCh Ha IPUEM;

¢ 0oa00p mepcoHaa MO0 crenuanucTa AJis Bble31a Ha JIOM;

e OpraHu3allis HECTAHIAPTHOIO OTHBIXA

e OKa3aHWe IIOMOIHX B OpraHU3ally pUTYaJIbHBIX YCIIYyT;

e KOHCyJBTamWs cmenuayucTa 10 Bompocam JKKX (mpaBHiIBHOCTD
IPUMEHEHMsI TAPUPOB, JILIOT B OIUIATE KHITHIIHO-KOMMYHAIBHBIX YCIYT U
T.IL.);

e pEKOMEHJAIMM 10 JIEHCTBUSIM B ciaydae: TelehOHHBIX BBIMOTATENLCTR,
HaBSI3aHHBIX IIPOJia)kaX 10 3aBEIIIIEHHBIM 1I€HAM U IOIBITKAX 3aBJIaICHUS
UMYIIECTBOM OOM@HHBIM IIYTEM, KOHMOIUKTHBIE CUTYallHd ¢ COCEHSIMH H
poyec;

* KOHCYJBTAIlMM 110 CTPAXOBAHUIO JXUZHU U 3J0POBBS, IBHXKHUMOIO H
HEJIBHKUMOT0 HMYIIECTBA;

e yenyra «Bceé xopormon ** ¥,

3ona HOKPBLITHSL 1J1s
OKa3aHus yCJIyIun

Bech Mup, npu HATMYUK TEXHUUECKONW BO3MOYKHOCTH

Iopsnok 3ampoca
BBIOPAHHON yCIIyTH

ITocne aknenra 3akasumkoM jgoroBopa-odeptsl McmosiHuTeNb HAIpaBiIsieT
3aKka3uuKy IPUBETCTBEHHOE  COOOIIEHHE, KOTOpPOE  ITOJITBEPIKIAET
axTuBanuio lakera ycnyr.

3aKka3uMK¥d ~ MOIYT  BOCIOJB30BATBCS ~ KOHCHEPXK-CEPBHCOM  IIYTEM
HalpaBJICHUS YCTHBIX 3allpOCOB 110 KPYTJIOCYTOYHOMY MHOTOKAHAJIBEHOMY
nomepy Ttenegona: +375 44 503 03 03, a TakKe myTeM HalpaBlICHHUS
INUCBMEHHBIX 3alpocoB B MecceHpKepax (Viber, WhatsApp, Telegram) mo
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oTOM ke HOMEpy TenedoHa, a  TAKKE MO IIEKTPOHHOHK TOdTe
info@iconcierge.by.

[Mopsitok 3ampoca yenyrd ykasaH B J0roBope-odepre W MPHUBETCTBEHHOM
coobmenun Mcmomnuresns, HampaBieHHOM IO HOMepaM MOOHIIBHEIX
Tene@OoHOB 3aKa3yMKOB, YKa3aHHBIX TpU IOJIKIIOUEHUN YCIYTH B
ITpOrpaMMHOM oOecrieueHnr VcomHuTens. '

Cpox aeiicTrus

ITaket yenyr «3a6otaty - 365 KaneHapHbIx JHEH ¢ MOMEHTA aKTHBALMY

YCIIyTH . y
VCIyTu cTanoBSITCS JOCTYIHBIMH 3aKa3yuKy Ha cleAyIoInuil pabounii 1eHE
TI0CJIE TIPUCOCTUHEHHS K JOTOBOPY-0depTe Ha OKa3aHUe YCIIYT U OILIATHI
CTOUMOCTH BhIOpannoro [lakera yciryr

CronmMocTh
(endHOpasoBas [Taker ycnyr «3aboraty».- 550,00 (msaTECOT MsITHAECAT) OEMOpyCCKIX PYOIEi.
oruiara)
6e3 HJIC.

* nognepika 24/7 mo OOBIM BOITPOCaM aBTOMOOMIIBHOM TeMaTUKU 110 KOPOTKOMY HoMmepy 116.

** 3BOHOK C LIEJIBIO ITPOOYIKIEHUS KIIMCHTa

##*% 3BOHOK € YTOUHEHHWEM COCTOSIHHUS 3JTOPOBbS 3aKa3dnKa
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[Ipunoxxerne Ne 2 x Jlorosopy-
oepTe Ha OKa3aHUE yCIyT

ITakeTs! yenyr,
poctynuble 110 [logapounomy ceptudukary

IMaker koHcbepsk-cepBuca «Ilpemuym»

Yenyry,
BKJIIOYEHHBIE B [Taker

yenyr

1. [lomoOIIb B My TEHIECTRUN:

OpoHnpoBanue OUIETOR Ha JIHO00HU BUJI TPAHCIIOPTA;

OPOHYPOBAHHE HOMEPOB B OTEIISIX;

OHITaliH-perucTpalys Ha. apuapeicsol;

MOJJIEPIKKA [IPU YTEPe UM Kpaxke TOKyMEHTOB U IIeHHOCTeH;

MIOWCK apeH{HOTO aBTOMOOWIIS; -

CBA3b C OKCTPEHHBIMU CIIy>kOamu;

uHpopManus o Typax;

onbop IKCKYPCHi.

2. Opranmzarnus gocyra (Rest & Relax):

uHpopMaIrs o pecTopanax, dapax, Kirybax (B TOM ducie
CITeTIUATH3APOBAHHON HAIIPABICHHOCTH),

a(uIla KHHOTEATPOR / TeaTpOB, OPraHW3aIUsI MOKYIIKH OHIICTOB;
YBEJIOMIICHHUE O CIIOPTUBHBIX ¥ KYJILTYPHBIX MEPOIIPHSITHSX;
OponupoBanue OUIETOB / MECT / CTOTUKOB;

noadop CBEIECHUH 0 caloHax KpacoTsl M SPA-1ieHTpax, puTHEC KiIybax,
CaHaTOPHO-03/J0POBUTEIILHBIX KYpOPTaXx.

3. busHec-ycnyru:

Opranu3aius KypbepeKoii J0CTABKU TOKYMEHTOB;

coJleficTBHE B TUCHMEHHOM M YCTHOM IIepeBo/ie JOKYMEHTOR;
MOJJIEPIKKA B Oprauu3aiiuy OM3Hec-MepOIIpHSITHA;

YCIYTH CeKpeTapsi;

PEKOMEH 1AM U ITOMOIIh TIPH YTepe TOKYMECHTOB;

IIOMOILb B OPraHU3aIiy apeHibl oduca (o160p pUANTSPCKOrO arcHTCTRA) K
oucnoro obopyroBaHus.

4. Ilomoms Ha oporax:

OpraHU3alus CPOYHOM 2BaAKYaIlUU aBTOMOOHIIS,

OpraHu3alis 3KCTPEHHOM TeXHUYeCKast TOMOIIb;

OpraHu3alusl yCIIyT TaKCH WM TpaHcdepa;

nHpopManoHHas ycinyra « Asrozadoran*;

Oprasuzanus yCiIyr MOOMIIBHOTO [IIMHOMOHTAXKA,

Opranu3anus IoAB03a TOIINBA, BCKPBITHS aBTOMOOHIIS, OTKIIIOYCHUS
CUI'HaJIM3AIUHU ¥ T, 1.}

IIPEIOCTABJICHUE KOHTAKTHOM MH(OPMAIIHH U TAHHBIX O PEKUME paboTHI
A3C, CTO, muiepcKux MEHTPOB;

IIEPBUYIHAS KOHCYJbTALUS O IOPAAKE ASHCTBIN IIPH HACTYIIEHUH
CTPaXoBOTO CIIyUas; '

obecnieuenue 1oje3Hon napopManueit 06 OYepesIxX Ha ITOrPAHNYHbIX
nepexojax Pecry6inku benapyce;

KOHCYJIBTAIlMH B PaMKaX TPAHCIIOPTHOTO CTPAXOBAHUSI, TEXHUYECKUE
KOHCYJILTAINL; : LU
OPraHu3aIusl YCIIYTH « Y CTaBIIAN BOJUTEIELY .

5. Homoms 1o fomy (Home Assistance):

OpraH{3aIus TOMOIIN 3JICKTPUKA, BOLOIIPOBOIUMKE, CIecapsi;
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ITO00P KIIMHUHTOBBIX CIIYKO, XUMUYUCTOK, PEMOHTA OIEIKABL;
IIOMCK U TIOMOIIlb B IIPHOOPETEHUH U JIOCTABKE I[BETOB / TIOIAPKOB.
robop «Macrepa Ha 4acy»;

[IOMOILE B MOUCKE KBAIM(DUIIMPOBAHHOM HsiHY 17151 Bantero pebenka («Ha
4acy WM Ha PeryJisipHON OCHOBE);

COJICHCTBHE B OpraHU3alluN IIepee3na;

noa00p Au3aifHepOB HHTEPhepa MM JIEKOPAaTOPOB;

IIOMCK U MMOAOOP CTPOUTENBHBIX IO/ IPSAIUKOB.

6. MemunuHCKANY KOHChEPXK:

3armuch Ha IIpUeM Bpada;

OpraHu3aIys] BU3UTa CKOPOH MEJIMIIUMHCKON OpUTaJIbl.

7. YX0j1 3a JIOMAITHUMHU KUBOTHBIMH:

uHbopManus 0 BETEPHHAPHBIX KIMHUKAX U allTekax, 300MarasyHax u
TOBApax JIJIst AKUBOTHBIX;

opraHu3aIs Bhie3/1a Ha JIOM BeTepuHapa Uilu rpyMepa.

8. DKCKITFO3UBHBIC YCITYTH:

Wake-up call** (ne Oonee 5 B 1€HE)

npoQecCHOHATBHBIE YCIIYTH COMEIIBE;

MEPCOHAIBHBIN YXKHUH OT IIe()-110Bapa;

apeH/1a SKCKITIO3UBHBIX XT, OU3HEC-IDKETOB U CIIOPTKAPOB;

U T.I1. 110 3aIIPOCy

30Ha NOKPBITHS AT
OKa3aHUs yCIyrd

Becw MHUP, IIpH HAJIMYUN TEXHUUYECKOU BO3MOJKHOCTH.

[Topsinox 3ampoca

BLIOPAHHON YCIIYIH

ITocne obpamenus Ilpenbssutenem cepruduxara ¢ IlogapodHbiv
cepTU(pUKATOM Ha calit Vcnmomuuress, perucTpalud Ha caiiTe U akLenra
Joropopa-oeptsl, MenorHurens HanpaBpiseT 3aKka3uuKy IPUBETCTBEHHOE
CoOOIIeHYE, KOTOPOE TIOTBEPIK/IACT aKTUBAITHIO [lakera yciyT.
Ilpenwasutens cepTuuKaTa MOXET BOCIONB30BATHCS YCIyraMu IyTem
HAIIPaBJICHUsI YCTHBIX 3AIIPOCOB MO KPYTIOCYTOYHOMY MHOTOKaHATBHOMY
Homepy Tenedona: +375 44 503 03 03, a Taxke ImyTeM HaIpPaBICHUS
IMUCBMEHHBIX 3aMpocoB B MecceHbkepax (Viber, WhatsApp, Telegram) 1o
3TOM K€ HOMepy TenedoHa, a TakKe [0 JJIEKTPOHHOH 1ouTe
info@iconcierge.by .

[Mopsimok 3ampoca yenyru ykasad B JOroBope-odepre W NPUBETCTBEHHOM
coobmenun McrmonHuTens, HampaBAeHHOM [0 HoMepaM MOOUIBHBIX
teneponon llpeapsButens cepTudukaTa, yKa3aHHBIX MPH MOAKIIOYCHUH
YCIIYTH B IporpaMMHOM obecrieueHun McmonmuuTens.

Cpox nencTBus
yeuyru

[Taxer ycuyr «lIpemuym» - 1 rom - 365 xanmeHZapHBIX JHEH ¢ MOMEHTa
aKTHBallHH.

Iaxer ycnyr «lIpemuym» - 3 mecsina — 90 JIEBIHOCTO KaJIeHJIAPHBIX JIHEHU ¢
MOMEHTA aKTHBAIIHH. :

Y CIIyru CTaHOBSITCS JOCTYIIHBIMU 3aKa3duMKy Ha CIEAYIOIui pabouuil neHs
110CjIe IPUCOEIUHEHUS K JOroBopy-odepTe U akTuBanuu [lakera yciyr.

CTouMOCTE
6e3 HJIC.

laker yciyr «Ilpemuym» - 1 rox - 599,00 (ImathcoT JEBSHOCTO AEBATD)
Oenopycckux pyoJen.
Ilaker yenyr «llpemuym» - 3 wmecsma - 250,00 (mBecTH mNATHIECAT)
oenopycckux pyOonei

* nojyteprkka 24/7 1o ro6BIM BOIIPOCaM aBTOMOOHIILHON TEMaTHKH 10 KOPOTKOMY Homepy 116.

** 3BOHOK C [ETBIO MPOOYIKIEHUS KINEeHTa
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ITpuiioxenne Ne 3 k JloroBopy-opepre
Ha OKa3aHue yCIyT

Ilopsok H yca0BuUS HpegoCcTABJIEHUS Y CIyr

1. B nenax nonydenust Yeilyr 3aka3uMk O3HaKamJIMBaeTCs M comtamaercs ¢ JloroBopow,
lopanxoMm n yciioBusMu npefocraBnenus Yciyr (nanee — Ilopsimok mpenocTaBiieHus YCIyr) IyTeMm
[IPOCTABJICHUS COOTBETCTBYFOIICH OTMETKU B Yek-0okce Ha Calite npu oGopMIAECHUH NOKYTIKH BEIGPAHHOTO
Haxkera ycuyr.

2. Omata Tlakera ycmyr sBisieTcs axtupanueit Ilakera ycmyr. McnosnHuTens MOATBEpXKIAeT
aKTI/IBaLII/HO Ilakera yciayr myTeM HampaBieHUS 3aKa3yuKy NPABETCTBEHHOrO SMS- cooOmmeHus.

- Texer npuseTcTBEHHOr0 cOOOIICHHS: «Bac puBereTByeT i- Conmerge' TeJI MGCCGHII)Kepr
+375 44 503 03 03 Beerna psitom ¢ Bamu! YenoBus n mOpSmoK IMpeaocTaBieHus yeiyr u [lonuruka
06paBoTKM TIepCOHANBHBIX NAHHBIX HAXONATCS Ha calite www.iconcierge.by» Hampapnsercs
WcionnureneM 3aka3uMky IIOCPEJCTBOM OTHpaBKH SMS-cooOmeHuss u  (MiId) [OCPEICTBOM
meccenpkepoB (Viber, WhatsApp, Telegram) nmo nomepam’ MOOMIBHBIX TeNle(pOHOB, IPEeIOCTABICHHBIX
3axazuukoM VMcmonuurenro.

4, Ilpw npuobpetennu Ilakera yciyr «3aboTa+» B [MOJIB3Y TPETHETO JIMNA 3aKa3yuK He HoJee uem
B TedyeHHWE 24 4acoB IOCie IIONY4YeHHS MPUBETCTBEHHOro cooblieHus coobuiaeT McenomHuTtemnto
KOHTaKTHBIE IaHHBIE JIUTA, B TI0JIB3Y KOTOpPOTo npuodpeteH [laker yciyr: uMs, OT4ecTBO (IIpU HAIUYMM ),
HOMEp KOHTakTHOTO TeaedoHa. B aToM ciyvae VicnonHrTE b BHOCUT HHPOPMALIMIO O TPETHEM JIHALE B Oa3y
JIAaHHBIX JIOIOJIHUTENIBLHO K JaHHBIM 3akazumka. B janeHelmem VICIOJHATEN® OCYINECTBIISIET
KOMMYHMKAIIUIO ¢ TPETHUM JIMIIOM KaK 3aKa3yhkKoM, U Ha HEro paclpoCTpaHsIOTCs Bce TpeOOBaHUS U
YCIIOBHS, YCTAHOBJIEHHbIE HACTOSAIINM I1lOpSKOM HpeIocTaBleHHs YCIyr, BKIIOUYas HAmpaBlIeHHE
IIPUBETCTEEHHOTO COOOTIIECHN.

5. Ilpm npuobperenun Ilakera ycimyr, myrem mnoxkynku llomapounoro —ceprtudukara,
IpenssiBuTesis ceprrduKaTa B TEUCHUE CpOKa ero NeHCTBUS MOXKET Hpe}I’BHBI/ITB Hol(apquLm cepTH(bHKaT
VcnonuuTeNo A1 nonyderns Y eIyr, BXoaamux B [aker yeayr., S

Hepxarens ceprudukata obOpamaercss K McrmonsuTeno myTem perHCTpauHH Ha caiite
Wcnonnurens B COOTBETCTBYIOIIEM pa3ziclic ¢ HMCIONB30BaHWeM HoMepa [lojapounoro ceprudukara,
nocste vero [Ipeanasurenio ceptudrkara akTUBUPYETCA COOTBETCTBYIONWMH [lakeT yenyr 1 HalpapaseTcs
NPUBETCTBEHHOE cooOmenue B cooTseTcTBUY ¢ 11. 3. Hacrostnero [lopsiika npeoctasienust Y eiyr. [Tocie
aktusanvn [lakera ycnyr llpenpsButens ceptrdukara mproGperaeT craryc 3aKka3dWka M Ha HEro
PACIIPOCTPAHAIOTCS BCe TPEOOBAHK U YCJIOBHS, YCTAaHOBJIEHHBIC HACTOSIIIUM [[OPSIKOM [IPEIOCTABICHHS
Yeayr.

6. YCIyrd CTaHOBSTCH JOCTYIHBIMY 3aKa3quKy Ha CIIeAyIOHMi pabounii eHp mocie ak THBALAN
[Takera ycnyr.

7. llpu mnojave 3asBKM Ha IIOJTy4eHHE YCIyr 3aKa3uuK o0si3aH MPeNoCTaBIATh JOCTOBEPHYIO
MH(POPMAIHIO, B IIPOTHBHOM Cliydae 3aKa3unKy MOXKET OBITH OTKA3aHO B IPEAOCTaBICHIH YCIIyT M MIOGHIe
NOCJIEAYIOMME ONEPaluu MOTYT OBITh NPU3HAHBI HeAeWcTBUTeNbHBIMU. OOg3aHHOCTh 3aka3unka o
IPEIOCTABNICHUIO JOCTOBEPHON MH(OPMALMK COXPAaHAETCS 3a HHUM HA HPOTSDKEHHH BCErO cpoka
obcryxusanus McmonanTeneM. 3aka3uuk o6s3yercs YBEIOMIIATH HCIIOJ‘IHI/ITCJ‘IH B cnyqae H3MEHEHNS
KaKUX-JIH0O0 JaHHBIX, NPENOCTaBIEHHbIX UM. : S

8. OGciykuBaHue 3aKa3unKa SBISCTCS MEPCOHAIBHBIM. 3a1<a3tn/n< HE BnpaBe nepe}laBaTb CBOH

1IpaBa TPETHUM JIMLAM, 33 HCKITFOUCHUEM CITYYacB, ONpeaeIeHHbIX B 11. 4. Ilopsiika npenocrasnenus Y eyr.
Kiment Hecer OTBETCTBEHHOCTH 3a TO, WTOGBI HUKTO, KPOME HETO CaMOro, HE MOJb30BANCS YCIyTamH,
npenoctasiseMmeiMu Mcnonaurenem.
: 9. 3aKasydK MOXET BOCIIOJIB30BATHCA yCiyraMu VICIIONHUTENS NyTeM HAMpaBiIeHHS 3allpOCOB
4CpPE3 KOHTAKT-UEHTP VICIIoNHUTENs O KPYITIOCYy TOUHOMY MHOTOKaHalbHOMY HoMepy Tenedona: +375 44
503 03 03; B meccenmkepax (Viber, WhatsApp, Telegram) mo KPYTJIOCYTOUHOMY MHOFOKaHaJIBHOMy
HoMepy Tesedona: +375 44 503 03 03; mo asekTpoHHOI ouTe info@iconcierge.by. ]

10. 3ampochl 3akasymka o6pabarTeiBaOTCs VICIONHUTENEM KPYyITIOCYTOYHO 6e3 BBIXOZHBIX H
IIPa3IHUYHBIX JTHEH,
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11. Venyrn upefocrapisiiores VcnomHnTeneM 1o BeeMy MUPY (HpH HallMYUH TeXHHYECKOH
BO3MOYKHOCTH) Ha PYCCKOM W/WJIH AHTJIMHCKOM SI3BIKAX., : i ;

12. KonnuecTBo obpamennii 3aka3qrka 3a okasanueM Y ¢JryT nepnon JCHCTBUS aI(TI/IBI/IpOBaHHOFO
[Takera ycnyr: 6e3 orpanuueHni.

13. Tenedonnsle 3BOHKH B KOHTAKT-IIEHTP VICIIOMHUTENS 3aIMCLIBAIOTCS C LENBI0 00eCeUeHHSI
KOHTPOJI KauecTBa 00CiykuBanus. Mcnomnurens npeaynpexpaet Kiuenra/lloap3osarensd o BeneHun
3alucu pa3roBopa JI0 ero Havaa.,

4. Paccouikn MH(OPMALMOHHOTO M PEKIaMHOIO XapakTepa, B TOM 4YHCIE COZAEpIKall(ye
NpeUIoKeHns yCIIyT Vicnonuurens ai1st 3aka3unka, BO3MOXKHbI TPH HAJIMYKH COTIIACHUS 3aKa3duKa,

15, HcmonruTens 1o 3atpocy 3aKas3dnka 0Ka3bIBAeT TOIBKO Y CIYTH, BKITFOUeHHbIE B [TakeT yenyr,
HOCSLINE 3AKOHHBIA M HPABCTBEHHO [IPUEMIIEMBINR XapakTep.

16. McnonHuTens MMEET IpaBoO IIPEKPATUTD NIPeRocTaBIeHne 6ol u3 Yenyr 3akazuuky 6o
OTKAa3aThCsl OT HLPEAOCTABJICHMS 3ANpPOIICHHBIX 3aKa34MKOM YCIylI B CIydae CCIIH IIPEHOCTaBICHHC
3aIIPOIIIEHHON Y CIyru CBsA3aHO C HapylIeHHeM 3aKOoHOB PecmyOmuku Benapyck WM 3aKOHOB HMHBIX
TOCYNApCTB, IIe HEIOCPEACTBEHHO HPOM3BOMMUTCS OKasaHue YCIYrd, a TAKKe NPaBWI UIM MOPATLHO-
3THUYCCKHMX HOPM, YCTAHOBICHHBIX B Pecrtybmuke beslapych Witk B rocygapcTBe OKazaHus Y CIIyTH,

. 17. B cnyuae, ecnu 3aka3zdukom HEONHOKpaTHO (2 u Gonee paz) 3ampaTHBAIOTCS Yenyru, He
‘OTBeqa}omHe TpeCoBaHusIM, yKasaHHKIM B I.15. TTopsiaka mpegocTaBieius Yeayr, To  McmomHuTens
BIIPABE 0TKA3aThCs OT JaIbHEHIIEro BEIMOJHEHHs [JoroBopa B 0IHOCTOPOHHEM BHECY ICOHOM MTOPSIKE.

18. B cilyuae HEBO3MOXKHOCTH BBIIOJHEHHUS 3ar1poca 3aKa3unka Mo He3aBUCSIIUM 0T VIcIomHuTe s
npuyuHaMm, Menoanurens nndopMupyer 3akazunka 00 9TOM B KpaTdaifinie cpoku (He mosubee 2 (AByX)
9aCOB ¢ MOMEHTA BOSHUKHOBEHUS! PUYIHHBI) IPH HATUYUH TEXHUUECKOH BO3MOYKHOCTH.

19. JIna oxkazanus Ycrayr Memonnutens BIpaBe MpuBIeKaTh [lapTHepoB, 6e3 cornacoBaHus c
3aKa3ynKoM, 32 HCKJIIOUEHHEM CITydaeB, KOTraa 3aKa3uuKoM 3alpolneHsl Y elIyru KoHKpeTHoro [laprrepa.

20. llapTHEpEI, IPUBICKAEMBIE [IPH OKA3AHUK Y CIIyT, CAMOCTOSTEIBHO HECYT OTBETCTBEHHOCTD 3a
PEeIOCTaBIeHe 3aKa34uuKy BBIOPDAHHBIX UM YCIYT, TOBapOB W IIpelIoKeHu#. McrmomHnTens MOXKeT
B3aUMOACHCTBOBATE ¢ [[apTHepaMu B mHTEpecax 3aka3uuKa.

21. llaprneps! nmpu npeaocTarieHrd Y CIyT BIpaBe HpI/IMeHSITI) COOCTBEHHBIE IIPAaBUNIa H YCIOBHSL,
KOTOpBIE 3aKa3YUKy HEOOXOIUMO COOIIIONATE.

22. llpu 3axase TOBapoB, pabOT, yCiyr, JIKOO IOJyYEHHM BO3MOMHOCTH BOCIIOJB30BATHCS
npepLoxenuamu ot [lapraepa, 3akasuuk caMOCTOATENBHO OITAUMBAET TOBAPEL, PaGoThL, yeiyrd. OmHaKo
Wcrnonuurens MOXET HAIPaBUTh 3aKka3duKy CCHUIKY HA IPAMYIO OIJIATY TOBAPEL, paboThI, ycuyru
IlaprHepa.

23. B ornomennn Ilapraepos Hcenomuurens, uupopManis o KOTOPBIX HpejiCTaBIeHA Ha CaiiTe,
3aKa34MKy MOTYT IIPENOCTAaBIATHCS LPC(CPEHUHH B COOTBETCTBHM C Ilporpammoil JOSUIBHOCTH
Henonnurens. Y enopus npeaocTasieHus npedepennuil ykazaHel Ha caifre.

24. 3akasuvk yHOCTOBEPSCT, YTO BCE JaHHbIE, NPENOCTaBIEHHbe UM VICIOJNHUTENO B IESX
PC3EPBUPOBaHMS, 3aKa3a MM NPUOOPETEHHS TOBApoOB, paboT, YCIAyr SBISIOTCS JOCTOBEPHBIMH, HTO
3aKasuuk SABISICTCS JEPIKATENIEM MCIONL3YEMOH MM GaHKOBCKOMW I1IaTeiHoMH KapTbl, U YTO Ha HEH
AOCTaTOYHO CPCACTB JJIsl OIIATHl CTOMMOCTH 3aKa3hbIBAEMOIO TOBApa MM YCIHyTH. McHmomnurens He
3allpalIiBACT AAHHDIE O KapTaxX ¥ X HOMepaX y 3akasuuka, 3aKa3duK IPOU3BOJIAT MUIATEKHBIE OTIEPAIIHH
CaMOCTOSTENBHO.

25. B cny4ae orkasa 3axaszumka oT YCiyru, BBUIONHEHHE KOTOPOM yiKe HAYaioch, 3aKazumk
CaMOCTOATCIIEHO HECET MMOCNIEACTBHS TAKOTO OTKA3a B COOTBETCTBHH C JCHCTBYIOIUM 3aKOHOAATENECTBOM
Pecry6urnxm benapyce.

26. IlpuoGperenue ToBapos, paGoT, yciyr yepes caift IlapTrepa.

26.1. Ilpu OTCYTCTBUH B HAJIMUUK 3aKa3aHHOIO TOBAPA HITH 'YCIIYTH [TapTHep BOpaBe MPeMIONKUTE
- 3aKasuMKy B KayecTBE 3aMEHBI AHATOTHYHBIC TOBAPHI A YCIyTH 110 XapaKTepUCTHKAM ¥ KaTeropuw,
0AHAKO 3aKa3UMK BIPABE OTKA3ATHCS OT 3aMeHbI i IIOJTy YT IIOJHBIA BO3SBPAT CPeACTB OT [lapTHepa.

26.2. Bee ommcanuns mpesmaracMbIX TOBapOB, paboT, YCIYT yTBEPKIAIOTCS COOTBETCTBYIOIITUMHU
llapraepamu. Mcronnurens ne HeceT OTBETCTBCHHOCTH 3a HEJIOCTOBEPHBIE UJTH BBOLLIHE B 32011y K IeHHS
OIUCAHUS TOBApOB, paboT, yciyr. BHemHW# Buj TOBAPOB MOXKET HE3HAYMTENBHO OTIHYATHCS OT
MPUBEJCHHBIX U300PaKEHNHN, 0/1HAKO VICTIONMHUTEIE NPHIIAraeT Bce BOSMOIKHEIC YCHIIHS IS 06eciiedeH s
MaKCHMaTbHON JOCTOBEPHOCTH OIHCAHUH TOBAPOB, paboT, yeiyT.

27. YcIIyru no opraHu3anyy Moe3nok.
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27.1. B oTHOMIEHUH JIFOOBIX YCIIyT, HH(MOPMALKs 0 KOTOPHIX ObLIa IIpeocTaBiena MenoiHurtenem,
BKJIIOYast OUIICTHI M Iy TEBKM, ICHCTBYIOT IPaBUIa M YCIIOBUS TypareHICTBa, Typoneparopa, [lapraepa.

27.2. 3axka3z4uK OCO3HA€T W TOHHMMAET, uTo lcmonHuTenb He SBJSIETCS YIIOJHOMOYESHHBIM
TYPareHTCTBOM HJIU TYPOIIEPATOPOM U ACUCTBYET UCKIIOUUTENIBHO B KAUECTBE UCTOYHHKA HH()OPMAITUH.

27.3. JlioOble mpereH3uu, Xanobbl U HapEeKaHWsi B OTHOHICHHH KayecTBa ycnym OKa3aHHOU
ITaprepom, JOMMKHBI IPENbIBISITECA COOTBETCTBYIOMEMY [lapTHEpY, _

28. VCIyru o opranu3anyiy MOCEHIEHHS PECTOPAHOB H KITyGOB M HHEIX Meponpmlmn

28.1. McnomHuTens MOXKET OKa3bIBATh yCJIYyTy 3aKa34UKy IO PE3ePBUPOBAHUIO MECT B peCTOpaHax,
KJIyOax, MHBIX 3aBe/ICHUSX 110 YKa3aHUIo 3akazuuka. [1pn HeoOX0oAMMOCTH BHECEHUS 3aI0T0B (JITTO3UTOB,
NpEeJIOTUIATEl U JIPYTUX T1aTeKel) 3aKa3unK BHOCHT YKA3aHHbIE [JIATEHHU CaMOCTOSTEIIBHO.,

29. buiersl.

29.1. MenonHuTenb OKa3bIBAET YyCJIyrd B cdepe mouwcka U mnondopa OMIETOB Ha JtOOBIE
MeponpusTus. Takue yenyru npeaoctranistores VCIonHuTeneM caMoCTOSTENBHO JTHO0 uepes OUIEeTHRIE
Kacchl (OMIIETHBIX OMEPATOPOR), C KOTOPLIMU OH COTPYAHHUUAET, a TakyKe IpH nojuepxke [apTHepos ripu
HAJIMYUY BO3MOKHOCTH, 3aKa3UdK [MOHUMAET, YTO CTOMMOCTh MpUofpeTaeMbIX TakuM 06pazom OUIeTOB
MO3KeT OBITD BhIlle HOMUHAEHOM Ha CyMMY CepBHCHOIO cOopa.

29.2. 3axa34yMK TaKKe IPUHUMAET, 9TO B PALE CIydacB BCE OICPAlMM IIO IIPOJAXKE ABJISIOTCSH
OKOHYATEIBHBIMU, IOCIIe MPHOOpETEeHHs 3aKa3uuKoM OMJIETOB BO3BpaT CpPeACTB U OTMEHA OpPOHM He
IIPOU3BOAATCA, €CHNHM 3T0 HE IIPEJlyCMOTPEHO IpaBUIaMK okasanus yciuyr Ilapraepa. Mcmonmnutens
undopMupyer 3axazunka 00 YCIOBHIX OPOHHUPOBAHUS, MOCIEACTBHSX OTMEHEI 6p0HI/I Bo3moxxHOCTE
BO3Bpara OHJIETOB MM OTMEHEI OpOHU ONpeJesISeTCs ACKIIOTHTCIBHO HapTHepOM OKaZLIBaIOL[II/IM
JTaHHBIE YCIIYTH. S -

30. [lomourb Ha foporax (TeXHUYECKUH acCUCTaHC).

30.1. Yeayrd TeXHMYECKOrO acCUCTaHca IPEAOCTABISIFOTCS HA JOPOJKHBIX KOMMYHUKAIUAX B
HACEJICHHBIX U BHE HACEJICHHBIX ITYHKTOB H ITPE/II0IaracT HOpMaIbHLIE reorpaguieckue, KINMaTHIeCKUue
U NOPOXKHEIE ycioBus. B MecTtax 6e3 TBEp/IOTO JIOPOXNHOTO IIOKPBITUS YCIyra MPeaoCTaBIsSIeTCS TOIBKO
IIpY yCJIOBYUM BO3MOYKHOCTU CBOOOIHOIO NOAbE3/a, O€30IaCHOCTH IIEPEIBMIKCHHUS 10 9TOMY ITOKPBITHIO U,
€CJIM BXOJ1 Ha JIAHHYIO TEPPUTOPHUIO HE IPOTUBOPEUUT 3AKOHY.

30.2. Yemyra sBakyalldd  TPaHCIIOPTHOTO — CPEJCTBA  HE IpenosaracT 00A3aTEIIBHOTO
BBICBOOOIKIIEHHS! 3aCTPABILETO TPAHCIOPTHOTO CPECTBA (B TSIKEJIOM TPYHTE, B Cyrpobax, KIOBETax,
IIapKUHTrax ¢ OFPaHUYEHHBIM IIPOCTPAHCTBOM U IIp.). B cityuae, eciiv mpH Mojade 3asBKH 3aKa3udhK He
coobumn MernosHuTento o HeoGX0AUMOCTH BBICBOOOXKACHHUS 3aCTPSBINIETO TPAHCIIOPTHOTO CPEACTBA HIPH
9BAaKyallMy, TO DPElICHUE O BO3MOXHOCTH OKa3aHUS Takoro pojia YCIyr IpUHAMAET HpPeACTaBHTENDH
Mcenonnurens (IlaprHepa) HenocpeACTBEHHO Ha MECTE JCHCTBUSA B 3aBUCHMOCTH OT OOCTOSTEIBCTB U C
YyUYCTOM XapakTepa HEOOXOMUMBIX ACHCTBHN. Y CIIyTH IO M3BICYCHHUIO TPAHCIOPTHOTO CPEICTBA B HTOM
CIydJae pacleHUBAIOTCA Kak OTACALHBIC Y CIIYTH U OJICHKAT I[OHOJ'IHI/ITGJII)HOI/I OILJIATE:

130.3. B cayvae ecnm 38Ka3dMK NPEJOCTaBHII HENOCTOBEPHYIO I/IHq)opMam/Ho 0 COCTOFIHI/II/I WA
MecTe HaXOX(ICHUSI TPAHCIIOPTHOI'O CPENCTBA, YTO IIPUBENIO K HEBO3MOXHOCTH OpPTaHU3AIlMK YCIYTH, a
TaKkKe B Cllyyae OTKasa 3aka3yuka OT yCIIyTW IIOCie Ipuesfa (Bble3/ia) MpejcTaBuTens McrmomauTens
(ITaprnepa) mno 3asgBKe 3akaszumka, 3aka3uuk o0s3yeTcs OIUIATUTH (DAKTHYECKH IIOHECCHHBIE
Ucnonnurenem (IlapruepoM) pacxoibl: CTOMMOCTE mpofera TpaHCHOPTHOTO CPeAcTBa, HANPaBICHHOTO
AJIs 9BAKYAMH W TEXHUUCCKOU ITOMOIIK, B 00€ CTOPOHEI B COOTBETCTBHH C JEHCTBYIOIMUMH Tapu(amu
Wcnonnurens (Ilapraepa), cTOMMOCTE [poe3fa IO IUIATHOM jgopore (B cloydae, ecid TaKoH Ipoe3 T
OCYLLIECTBILIICS ), & TAKKE HEYCTORKY 3a JIOXKHBIH BEI30B B cOOTBETCTBHU C [IpeiickypanTom Mcnomuures.

30.4. B ciydgae ecnu 3axa3zuuk MpejOCTaBUII HEJOCTOBEPHYIO HHHOPMAIIHIO O MECTE HAXONCICHHUS
TPaHCTIOPTHOI'O CPEJICTBA, YTO MPUBENO K YBEIMYEHHIO (PAKTHHECKOIO PACCTOSHUS (KHIIOMETPAXa) IO
MECTa OKa3aHUsl YCIYTH W, COOTBETCTBCHHO, M3HAYANBHOM CTOMMOCTH YCIYIH, 3aKa3uMK OlJIauMBaeT
CTOUMOCTL Y CJIyTH € y4€TOM COOTBETCTBYIONMX H3MEHEHHIA,

. 30.5. Yenyra oBaKyauuy TPaHCIOPTHOTO CPEACTBA He MPEIoaracT HeoOX0MUMOCTH IBAKYaI[HH
npunena. laHHas ycnyra yUuTBIBACTCS U OIIAYHBAETCS OTAEIBHO.

31. OTBETCTBEHHOCTD.

31.1. Hcnonxutenp 00sA3yeTcs MpularaTh pa3yMHBIE yCHIHS K TOMY, YTQOBI OKa3BIBATE Y CITYTH C
Pa3syMHOMN TIATENBHOCTRIO U IIPOGYECCHOHATN3MOM, a TAKIKE, HACKOJIBKO 3TO BOSMO)KHO B COOTBETICTBUH
C IIEpUOAMYECKUMH 3anpocamu 3akasduka. IIpenoctanss 3akasuuky kakue-nubo TOBaphl, pabOTEl HAN
yciyru, nocrapisiembie [laptHepom, Menmonnurens BBICTYIaeT areHTOM 3aka3uyka MO IPUOOPETEHHIO
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TAaKUX TOBAPOB WK ycayr. Mcnonuurens o0sa3yeTes IIposBIATh PasyMHYIO HPEeLyCMOTPUTEIBEHOCTE MPH
BeIOOpe [TapTHepa M KOHTPOITUPOBATE pa3MEIeHHE 3aKa3a B COOTBETCTBUH C IIOKCIAHAIMY 3aKa3unka. Bo
nzbexanue comHeHud, VcnomauTens He npegocTaBisieT X He OyJleT NPeaoCTaBisTh KakuX-iubo
3aBEPCHHUN MJIM MHCHUN B OTHOIIEHUHM Kako# OBl TO HU OBUIO UHQOPMAIIUYN UTH PEKOMEHAAINN, OTHAKO
MOYKET IIPEOCTABUTE HHOOPMAIIIIO O MHEHHH Y OT3hIBAX UHBIX (DM3UUECKUX JUIL, JOCTYIIHEBIE B OTKPBITHIX
MCTOYHMKAX. 3aKa3UUKY CJICAYET, PYKOBOJCTRYSICH COOCTBEHHBIM OIIBITOM U 3JIPaBBIM CMBICIIOM, TI0]] CBOIO
OTBCTCTBEHHOCTh  OIICHHTh KauecTBO, ILIEHHOCTh M afIeKBATHOCTh yKa3aHHOM uHQopMaluu u
PEeKOMEHIAIMH I IIPUHATHS PELIEHHs O BCTYIUIEHHM B JOTOBOpHBIE OTHOLIEHUs ¢ IlapTHepom Ha
[IpEeAMET [IPHOOpPETEeHUS TOBApOB, paboT, YCIyT.

31.2. 3axa34uK BCTyllaeT B JIOTOBOPHBIE OTHOIIEHHUS Ha IIpeJIMEeT NIPUOOPETECHUs TOBApOB, paboT,
YCITYT TOJIBKO C cOOTBETCTRYIOMUM [lapTHEpoM. Bee npeTeH3nn u xano6sl 10 KauecTRY TOBapOB, padoT Uu
yeiyr [lapTaepa goyDKHBI TpeibsaBIsIThCs [lapTaepy.

1.3. Mcnonaurens He HeCeT OTBETCTBEHHOCTH 3@ TOBAPEL, pabOThI U YCIYTH, a TAKXKe 3a Kakue Ol
TO HU OBLIO acleKThl B3aUMOOTHOINEHNH MEXly 3aKa3uMKOM W KaKuM-Iu00 KOHKPETHBIM IlapTHepoM.
Tem He MeHee, McnosinuTens 06si3yeTcst IPUIOKUTE Bce pa3yMHBIe YCHITUS A1 COAeHCTBUS 3aKa3unKy BO
B3aUMOOTHOLIEHHUAX ¢ [lapTHEpOM.

31.4. 3aka3yuK NpUHUMACT TOT (HaKT, 4To JIIOOBIC TOTOBOPHBIE OTHOIIEHHUS, B KOTOPEIE OH BCTYITAET
¢ moGriM u3 [lapTHEPOB, ABISMIOTCS He3aBUCHMbIMU. Hacrosiiuum VcnonBHTEIb IONHOCTBIO CHUMACT C
cebst MO0y OTBETCTBEHHOCT 3a JIF000e NieticTrue Hitn Ge3feiictrue noboro IlapTHepa, a rakke 3a Jito0bie
yOBITKH, ITOHECEHHBIE 3aKa3YMKOM B Pe3yJIbTaTe Kakoro-nubo nefictsus uau 6e3neiicteust Iapraepa, ecin
9TO HE BBI3BAHO JCHCTBUEM WK Oe3fieiicTBueEM MenonuuTess.

31.5. McnomHUTENs HE HECET OTBETCTBEHHOCTH 3a:KakHMe-Iu00 YOBITKH, PacXombl, 3aTpaThl U
yiiepO moboro xapaxkTrepa (IpsIMOTO HJIM KOCBEHHOI'O), BOSHUKIIKAE B PE3yJIbTaTe BUHOBHBIX JEHCTBUM
3Jakazyuka H4 OCHOBaHUHM WH(POPMAIUM U PpPEKOMEHJAlUN, IIpefloCTaBICHHBIX VICIONHUTEIEM,
PE3yJILTaTOM KOTOPBIX SBIJIACH MOCTaBKa 3aKa3dWKy TOBApOB WM BEIIOJHEHHE padoT, OoKa3aHHe eMy
yeiyr Ilapraepom. Bmecre ¢ Tem WcnonHuTens HeCeT OTBETCTBEHHOCTH 3a JAOCTOBEPHOCTD M IIQJHOTY
COOOIIEHHON 3aKa3uuKy WH(QOpPMAITHH,

1.6. Mcnonuurens He HeceT mepes, 3aKa3uMKOM OTBETCTBEHHOCTH 3a Kakue Obl TO HH OLLIO
yOBITKH, yLIepO, 3aTpaThl, pacXosl U IpyrHe 00CTOSTENLCTRA, TPEOYIOIHe BO3MEIEHHUS, BO3SHUKIINE B
pesynbTaTe MOAAaYM 3aKa3uMKOM HENOJHBIX, HEBEPHBIX WM HETOYHBIX 3aMPOCOB WM PACIOPSUKEHUM, a
TAKXKC B PE3YJILTATE MX 3aro3JaBUIero [OCTYIUIEHUS, HE TIOCTYIUICHHS M JPYTHX OOCTOSTCILCTB,
IIPUYUHON KOTOPBIX cTall oNIMO0YHbBIE IEHCTBUS CO CTOPOHEI 3aKa3uMKa,

31.7. MicnomHuTeNs HE HeceT nepel 3aka3uhKoM OTBETCTBCHHOCTH 3a Kakue OBl TO HU OBUIO
yObITKH, yIIEPO, 3aTpaThl, PACXOALI K APYIUue 0OCTOSTENLCTBA, TPeOYIONINE BO3MEIIEH S, BOSHUKIINE B
pesyibTare pasMeliCHHMs 3aKa3oB JUld  JIMIl, HE WMEIOIHMX IpaB IIONB30BaThCA Y CIyTraMi,
npenoctaisieMbIMU Micnonnutenem. IloMumMo 3Toro, nuna, He UMEIOIIYE TIPAB TOJB30BAThCS Y CIIyTaMHy,
npejocTaBisieMbIMi - MicrmonmaureneM, He OyAyT HMETh , OCHOBAHMU JUId UPEOLABICHUS MCKA K
McnonuuTento kak JIMYHO, TaK U ONOCPENOBAHHO — Uepe3 JAPYroe MU0 (XPYTHX JIUI) — HAa OCHOBAHUH
Kakix Obl TO HM OBLIO yOBITKOB, yiIepba, 3aTpaT, PacXoJOB W APYIdX OOCTOSTENLCTB, TPeOYIOIIHX
BO3MEIIEHN.

. 31.8. Hcmonuurens He HeceT mepesil 3aKa3dMKOM OTBETCTBEHHOCTH M, HE . 6}’II€T CUYUTATLCS
HAPYIIHBIIIM JlOroBop 110 pUUKHE 3a1eP)KKH B HCTIOTHEHUH HITH HECIIOCOBHOCTH MCTIOMHNT KAK0e-Ti60
13 00s3aTenbeT MCIOMHUTENS B OTHOINCHHH YCIIyT, €CliM Takas 3aJiepiKKa MM HECIIOCOGHOCT Oblu
00y CIIOBIIEHEI IPUUMHOM, HaXO s IIeiicst BHE Pa3yMHbIX IIPEAE)oB KOHTpous VicIonHuTes (popc-maxop).

32. McenonmruTens BOpaBe U3MEHSTH HACTOAIMH Ilopsiok mpenocrasienus Yeayr u o6s3yeTcs
CBOCBPEMCHHO YBEOMIATE 3aKa34nKa 000 BCeX H3MEHEHUAX IIOCPEACTBOM pa3MENCHUsS HHQOPMAIHY Ha
caiire.

33. llpofo/bKkenue IOJAB30BAHMS YCIyramu, IIPSJOCTABISEMEIME VICIOMHUTENEM, O3HAYAET
aputstae Kiientom usmenenHoro Jlorosopa u [Topsxa,

34. Cepuiku.

. Mcronmmurens ne npunuMaeT Ha ce6s OTBETCTBEHHOCTH 3a COAEPKAHHE JIOOBIX JIPYTHX
HpHJIO)KeHI/II/I U BeO-CaliTOB, KOTOpBIE HE yKa3aHBl B [IpaBriiax i Ha KOTOPBIX pa3sMeIIeHbI CCHUIKH Ha
Vcrionxutens, U He HECET OTBETCTBEHHOCTH 38 KAKME OBl TO HH GBIIO YGBITKH HITH yiep6, BOHHKIINE,
Oy b TO JIEHCTBUTENBHO HITH TIPEATNIOIOKHTENBHO, B PE3YILTATE OMH30BAHMS WIH JIEHCTBUH Ha OCHOBAHHH
COACPIKAHMS, HPOMYKIUH K YCIyr, HUMCIOUIMXCA HA TaKUX OPUIOKEHHMIX H calitaX. Pasmermenue
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IUITEPCCHIIOK Ha TAKHE CTOPOMIME CallThl I IIPHIOMKEHHS HE 03HAYAET, 4T0 MICIIOMHMTENb 0n06pseT X’
COJIEPIKAHKE HIIM UMEET Kakoe-T100 OTHOIIEHUE K MX BIAAEHbIAM.

35, XKanoGwl 1 nperen3uu x Yciuyram MernosnHutens 3aka3dudk MOXET HallpaBHUTh IO TeledoHy
+375 44 503 03 03 unu mo snmexTpoHHOMY ajapecy: info@iconcierge.by, a Takxe mouTo# o axpecy
000 «An-Koncrepx Accucrancy: 220088, r. MuHck, a/s 6,

18



