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.4Of OB OP.O OEPTA HA OITA3AHI4E, YCJIY|'

1. OCHOBHbIE IIOJIOXEHI4A
1.1.. HacroAnJrril AoroBop-o(bepra Ha oKa3aHrre ycnyr (4aree - .{oroeop) orpeAerrrer B3ar4MHbre

rrpaBa, o6.ssauuocru h rroprAoK B3ar,rMoorHorxeHr.Ifi Me)r(Ay O6rqecrsoN{ c orpaHr4rreHHofi
orBercrBeHHocrbro <Afi-Koncrepx Accr4craHc)) (4a;ree - l4cnor,uurem), B nI4IIe Ar,IpeKTopa faficenor<

fiapsu Cepreennrr, 4eficrnyroqefi Ha ocHoBaHr,ru Ycrana, rz 3aras.rurou Ycnyr, [pucoeAprHkrBrrrrrMcr K

HacrorrrleMy,{oronopy B rlen{x ronyqeHr{.f, Ycnyr ran(fopnaaqproHHoro cepBnca <afi-Koucrep)K) B fropnne
flaxera ycJlyr (4anee - 3arcasquK), n 4amnefilrervr coBMecrHo r4MeHyeMbre - Croponrr.

1.2. Terccr Hacrorrqero ,{oronopa flBrrflercs. uy6nzunofi o(feprofi (n coornercrBrrr4 co crarseft 405
rr rIyHKroM 2 crarr,u 407 lpaxaaHcKofo KoAeKca Pecny6rzxz Eenapycr).

1,3. [annufi .{oronop flBrrflercs. AoroBopoM npr{coeArrHeHuf, u 3aKJrroqaercs nyreM
lprlcoeAr{Heulrs 3ara3ql,IKa K npeAno)KeHnrrrvr IrlcnonHprreJreM ycnoB}r.rrM AaHHoro,{oronopa, n qenorvr (6es
oroBopoK r4 AorroJrHemnit,y coorBercrBr,rrr c rryHKToru 1 crarru398 fparx4aHcxofo Ko.4eKcaPecny6tnxu
Eenapycs).

1.4, Tercl Aar{Horo ,{oronopa ouy6rzxonaH Ha oQuquanrnoM r4HTepHer-cafire Zcnonnrarer-fl:
www,iconcierge.by (4anee - caftr). Crouruocm Ycnyr un(foprraaqrroHHoro cepBr,rca <afi-KoHcrepx>
yrziiBrnaercs. ua caftre. ,

1.5.floronop MexAy 3aragq[rorr u tr{cuoJrHr.rreJreM c.r,vffaercs.3aKr}oqeHHbrM rr craHoBurcs
o6.ssarerEubIM Anr o6eux Cropon c MoMeHTa npur:nflTtrfl. (axqenra) ero ycJroBrrfi 3axagqur<oM nocpeAcrBoM
ollJrarbr Ycnyr IzlcnomrzreJrr corJracuo nu6pauHonry llarery ycnyr, rz6o nocpeAcrBoM pa3MerueHr4t
3aflBKLr Ha oKa3aHI,Ie Yclyr, rur6o conep[reHlrr LTHEIX geitcrnufr., cBkr.4erenbcrByroq[x o aKrlerrre o$epru
Irlcnolunrela (ronrcnro.4eHTHbre 4eficrnnx). Arqenr o(peprrr cqlrraercq paBHocr{nbHbrM 3aKJrroqeHr.rro

AoroBopa n upocroft IIIlcbMeHHofi Qopnae Ha ycnoBr4rx, rl3Jrox(eHHbrx B 4oroBope-o$epre (nyrmru 2, 3

crarrrr 404, nyHxr 3 crartu 408 fK).
' ;"" ; 1.6. Ar<qeur,{oronopa o3Haqaer, .rro 3ara3'r[r 6esorosopotrHo corJlaceH co BceMI,I ero ycnoBLIsM[

6es'kaltlax-ua6o ucxlto-reu[fi. Ha ocnosaHtrLr Bbrr]eLr3no]KeHHoro Zcnolnurelr o6xsyerc-fl o3HaKoMkrrb
3axasqulca c nonoxcetrkrflMrt floqonopa rryreM pa3MerrleHr4r [oronop ana caitre Zcnolnurerx, a 3axa:vux
- osHhKordtrrr>cs, c ycnoBlrtMIa [oroeopa v coBeplxl4Tb ero aKUerrr rrJrr,r orKa3arbc-fl or ero coBeprxenLrs.,
eclz 3axagql,IK He'cornaceH c KaKr{M-Jrr46o ycloruervr ,{oronopa.

L7 .lIpucoervtnfl.flcb K roroBopy, 3arasunK rrorrBepxAaer, -{ro o6na,4aer BceMr4 rrpaBaMr.r Ha
3aKJrroqeHv e IaHHoro Aof oBopa.

2. OIIPEIEJTEHVTfl, I4 TEPMI4HbI, I4C[I Onb3yEMbIE B AOf OB OpE
2.I.3axas,:'rar< - (fuszqecKoe (conepnenHoJlerHee, 4eecnoco6noe) nuqo, [prrcoe,4r4HrzBrrreecr K

[oronopy pI tBntloqeecx norpe6r4TeJreM Vcnyr rEnfroprvraqrzoHHoro cepBvca <afi-Koucrepx).
2:2.Yctryna un(foprvraql4oHHoro cepBl{ca <afi-Koncrepxo (rcoucbepx-cepBnca) - npe.qocraBneHr4e

nn(foptraqupl rlo 3anpocy 3arcasqvKa, coBoKyrrnocrb opraHrr3arlkroHHo-TexHr4trecKrzx Meponpusruit. no
o6eCiieqeHurc iipeAocraBJreHr.rfl uH$opuaquu 3aras.rlrKy, a TaKiKe no opfaHrr3ar\lrv. ycnyr 4lx 3ar<asulnca
no'ero nopyqeuuro r.r sa ero cuer (Aalee - Ycnyrra).

2.3. llarer ycnyr - KoMrrJreKc Vcnyr, oKirbrBaeMrrx I4cnorHr,rreJreM 3axa^:unxy, leperreHb Koropbrx
yKa3aH n flprEroxenuz Nb 1 u n llprznoxeHrrr{ Nb 2 x,{oronopy.

2.4. Arcrunarynx llaxera ycnyr oro coBoKyrrHocrb ileitctsuia 3ara:urzxa, corpyAHrrKa
ZcnonnureJrr, HarrpaBJreHHbIX Ha [onHyro trHnr\vurrr3arlurc 3aras.rzKa B cr,rcreMe BereHu-fl peecrpa r4 B

KJII{eHTcKofi. 6rce Zcnomrnrerr, rleJrbro Koropbrx flBlrflercfl. Qurccaryux ra4euruQrzrarlrroHHbrx AaHHbrx,
neo6xo4urirblx AJIs o6ecueqenu{ Bo3Mo)r(Hocrlr ra4enruQur<aquu 3aKa3q[Ka rlplr o6parqenrau 3aKa:qvKa K



?Icnonnurenro c 3assxofi na lonyqeHr4e Vcnyr corJracuo nu6paunoruy llaxery ycnyr rro Arlcranur.roHHr,rM
KAHAJIAM CBfl3I4.

, 2,5. Cpo.5 oKasaluvrs. Ycnyr - nepr{oA BpeMeHr,r, ycraHaBnr4saer\4rrft Anr coorBercrByrorlefo
Ilhxvia-,j'cry.r, ie reueHze r(oroporo y I4cnonnurenr coxpaHsrorcs o6rrsareJrbcrBa rro oKa3aHr4ro Vcryr
Saraauury;

-,. 2.6. 3assKa Ha or(a3aHr,re Vcryr - o6parqenze 3aragq[r(a B ycuroft Sopnre no rele$oHHbrM
HoMepaM, qepe3 MecceH,4xeprr I{cnomrvrerrs.krrrurrro 3neKTpoHHofi noure, yKa3aHHbrM n llpuroxcenuu Nb

1 K nacrosqeMy ,{oronopy, Anf, nonyqeHufl ycrryr, BXoArrIIr4x B aKTr4Blrponaunsrft 3axag.ruxora llaner
ycnyr (4anee - 3a.anr<a).

2.7 . llepconaJrbnafl. rau (f opuaq us. 3 arcaz,Juxa'.

- [epcoHaJrrHax zu$opMarJufl, Koropyrc 3arag-rzr npeAocraBr.ser o ce6e caprocrosrenbHo npu
npueoeArrHeHr,rrr K [oronopy (axqenre) LurvrB rrpoqecce rroJrb3oBaHrax Vcnyrarr,rl{, BKJIIoqat rlepcoHanbubre

AaHHbIe 3aKag.ruKa;
' :"'2' , , :' ;lawHble, Koropble aBToMarI,IqecKI,I [epeAarorct B npoqecce rloJlb3oB a:ouxY ctryraMl{, B ToM uIzcJIe,

Ho He rfcr<lroqprreJrbHo: a1peca, AaHHbre r.rJrr4 r4Hbre yHI4KaJrbHbIe AaHHbIe o6 o6opy4oBaltrn 3ara-:vuxal:,
nor[fepii JreneQonon,: p0lvouarbHbre KoAbr, uu$opvaqrrfl o rrpofpaMMHoM o6ecne.reu[[ 3arasqrrna, c

noMbt(rro xoropbrx ocyqecrBnflercfl, Aocryrr r Ycryrau;
' - unafl, ran$oprr,raqrEx o 3arasuuxe, c6op ulutlr npeAocraBJIeHI,Ie xoropofi orrpeAentercs. u

o r o e apr.rn aercs c 3 aKa3 qrrKoM vt]F.!'vrBvlily anbuo .

r' 2.8. Cueupralucr - corpyAnr,rx I,IcnorHr.rreJr.r{ (rzlz unoe Jrr{rlo, c KoropblM L1cnongzreJlb 3aKJIrotII4JI

coorBercrByroqufi 4oronop), uueroulufi ueo6xo4uuyro xnalra$uraquro, o6pa6arunatoquft
(o(foprvrnxroIqufi) 3arnrcy Ha oKa3aHrze Ycnyr u opraHl.r3yrouuft I{x oKa3aHLIe 3anae.rnry B coorBercrBI,ILI
c Hacro.f, ilIr4rvr [oronopolr.

' 2,9.llaprnep rcpu.qzrrecKoe krlrv $usuuecxoe Jrrzrlo, B ToM r{ucJre r{HAr.rBrrAyaJlrumfi
rrpeArrpr.{Hr4MareJrb, B orHorrreHr{r{ Koropbrx B paMKax oKa3aHu.f, Vcnyr ro salrBKe 3arcas.rura

lpe.EocraBlrflercfl,'znQopuarlrrlr Lr oKa3brBaercq co4eficreue B opraHluarfvtv npIEo6pereHu.s roBapoB,
pa6ol, Jf:cttyr, a'i'arxe n]1^r\d, oKa3brBarorlze co4eficrsveVlcnorHr,rreJrro [pr{ oKa3aHuuYcJtyr 3arasuzt<52.
;'(1it:i=':,it);;\Q: Ilporparvrua rosrbHocrr{ - [eperreHb opraHu3arlnfi, ronapoe, pa6or, ycJryr, B orHolrreHrrkI

rcot6piix 3arasurary flprr oKa3aHrau Ycryr lpe,4ocraBnsrorc{ cKprAKr{, 6onycrr, KoMrrJrr.rMeHTapHbre

npeAno)KeHr,rq, crerlr{arbHbre rleHbr r4 r.rHbre npe(pepeHqvrv rrpkr co6moAenuu 3aras.ruxoM olpe.4eJIeHHbIX
ycroeraft.

2.ll.IloaapoqHufi ceprz(fuxar - AoKyMeHr Ha rrpeAusBlrrerfl, B ToM rrrcre B oneKTpoHHoM
(qu(pponou) nz4e r4Jrr{ r{HoM, AocryrrHoM An.f, uclonb3oBaHr{r norpe6ureJreM BrzAe, y,4ocroBepsrcq[fi
rrpaBo llpe4rxnurenx cepru$LrKara Ha nonyqeHrze Ycnyr, Bxolrrrlktx s flaKer ycnyr, yr<asanusrfi B TaKoM

.qoKyMeHTe B TeqeHr,re cpoKa aeitcrr.ux llar<era ycnyr.
2.l2.IIpeybsBr4Terb ceprn$zrara - SzsuuecKoe nuqo (4eecuoco6noe, coBeprleHnonerHee),

BnaAeronlee rr paclop-f,xaroqeecq llo4apouur,rrrr cepruQzxarou, [peAbflBr,rBrrree llo4apovurrft
at LlcnorrtLrreJrro, KoropoMy Irlcnonnr,rrem, o6.f,saH oKa3arb Ycryrra, BHe 3aBr4cr4Mocrlr or
'Yp 

e x[ssireJrr t4 ocuosaHuft ronyqeHr't s urr,r flo4apor{Horo cepru Q urcara.

3. TTPEAMET AO|OBOPA
' 3.1. Irlcuonnr,rrenr o6xsyerc . aKTrrBLrpoBarb nrr6pannufi 3aKag-ruxou flarcer ycnyr (llpunoxeune

J\! 1'rc [oronopy), tru6o llaxer ycnyr, yr<asaunufi e llo4apouHoM ceprr.r@urcare (llpznorreuze J\b 2 n
[oronopy), [peAlrBneHHoM B ycraHoBneHHoM rroptAKe, o6ecne.rze AocryrrHocrr Vcryr 3axazuurcy uttu
TperbeMy lzqy 3ar<asuura (n cry-lraflx) KofAa gro npeAycMorpeHo,{oronoponr), npe4ocraurm Ycryrra no
3aseKe 3arasuzra, a 3axa:qrax o6xsyercr orrJrarr4Tb cror,rMocrb llarera ycJryr B rroprAKe r{ Ha ycnoBr.rsx,

olpeneneHHbrx Hacro-finllaM fioronopovr.
llpu npzo6pereHr4r{ llarera ycryr <3a6ora*D B rronb3y rperbero ilaua 3aKa3qrK BnpaBe coxpaHr4rb

rrpaBo rroJrb3oBaHz{ AaHHbrM llarerolr ycnyr. B grou cryrrae rrpr4 rrpeAocraBJreHur4 rau$oprr,raquu o

opoMy 3aKag.rnK npelocraBlrJr rrpaBo rronb3oBauus. aKTrrBLrpoBaHHbrM llarerou ycJryr,
Be.[oMrrrb o6 erou I4cnor'twr:r's.

. 3.2.Ilprz npe4r-rrBJreHrrr{ Irlcnonnrzrenro flo4apoqHofo ceprra$uxara llpe4rxnlrreJrb ceprnSzrara,
nprlcoeAr4HfleTcs, K HacTorrqenry [oroeopy u rpuo6peraeT cTaTyc 3axa:.ruxa.

3.3.llopx4oK r,r ycJroBr.rs [peAocraBJreHr4{ Ycnyr 3arasuzry olpeAensrorc-fl B coorBercrBrrri c

llpzroxcenueNr Ns 3 x [oronopy (4anee - flopx4or rrpeAocraBnenur Ycnyr).



' -. ,.', i i.,,.,, - : 4. IIPABA 14 OBfl3AHHOCTI4 CTOPOH
t, : : :. i,. ; ::,4,i:1.: Irlcnoluurerb o 6g3yercs :

4.1.1. aKTr{Br4poBarb 3anasvuxy Bbr6paHHbrfi v onnaqeHHbrfi llarer ycnyr, o6ecne.{zrr
AocryrrHocrr Ycryr e o6relae rr B cpoKr4, ycraHoBneHHbre Anr coorBercrBylolqero llaKera ycnyr;

4.l.2.rpeAocraBlrrb 3arcasuuxy AocroBepHyro uu(fopuaqzro o ilpeAocraBJr{eMbrx Ycnyrax,
npaBr.{nax u ycnoBr,r[x, a raKr(e cnoco6ax r4x rrperocraBreHr,rs r{ Apyryrc un$opruaqnto, neo6xoAl,IMyro B

paMKax r{crroJrHeHr.r.rr Hacrof,rqero .{oronopa [ocpeAcrBoM pa3MeIrIeHIat coorBercrByrorqefi zu(fopnlaquu
na cafite;

4.1.3. oKa3brBarb Ycnyrz 3axasuur<y B coorBercrBrrv c Hacro.uql{M ,{oronoporu Ha ocHoBaHI4pI

3assru 3ara:uura;
4.I.4. He3aMeAnr{TeJrbHo orroBecrr4Tr 3ar<a:.ruKa o Bo3HLrKHoBeHI,It4 (popc-ttaxropHbrx

o6oro.srelrcrB, Koropbre Moryr rloBJrrztrTb na o6reu, cpoK r{ r(arlecrBo oKirblBaeMrrx IrIcuolHI4TeJIeM

Ycryr. _ ,'.' '' 4-.2: tr4cnolHHrcnb rrMeer [paBo:
4.2,7. B oAHocropoHHeM rrop-[AKe BHocr4Tb rz3MeHeHrz.f,, AorroJrHeHu.u B Hacrosl\uit,{oronop;

1': .',4.2.2,6eg cornacoBanLrfl. c 3arcasqzKoM, rro cBoeMy ycMorpeHnro, [prrBJreKarb rperblrx JTI4II

(llaprnepon) 4rrl lrcrroJrHeHz-s cBor,rx o6.sgarenrcrB rro Hacro.sqeMy ,{oronopy, a raKxe I4crloJlr,3oBarb

ycttyrulpa6orrr flaprnepoe, o6ecneq[Baroq]rx Bo3Mo]KHocrb rlpeAocraBneHlilfl Yclyr, npeAycMorpeHHblx

Hacro.sqr4M [oronopov;
4.2.3. rpe6onam co6nroAeH[s 3ara3.rraxou llopx4xa oKa3aHl4.tr Ycryr, ycraHoBneHHbrx Hacrofl[Il{M

.{oronopolr;
4.2.4.B cnyqae [p[rrr4HeHr4x ywep6a 3axag.rprroNl, trptr peiInI43aIIrILI Hacro-srqero ,{oronopa,

I4cnomruretto ululu r{MyrrlecrBy rperbr4x rzq, rpe6oBarb y 3ara:qzxa Bo3MeIrIeHr4s npvql4ueHHofo
yuop6a B,rroirHoM o6teue.
' '-"i1,r.4.2,5. s rro6oe BpeMr orKa3arb 3axasuuxy B oKa3aHr,rr,r Ycnyr B cJlyqae, eclrkr Lrx oKirgaHlre

rpoTr.rBdite.iur:tpe6onaHlrf,M 3aKoHoAareJlbcrBa u (znu),{oronopa.
4.3 : 3axas.rurc o6asyercr:' 4.3.1. co6nroAars npaBkrna v ycnoBrrs. oKa3alufl.Ycnyr Vlcnotuztenn;
4.3.2. B cnyqae rpur{r4HeH[xywep6a I4cnoruuremo ulutu r4MylrlecrBy rperbl4x JIrrII, Bo3MecrI,ITr,

npnqvHeHHuft yrUep6 B rroJrHoM o6r,eue;
4.3 .3 . co6mo4arr ycnoBr{.f, Hacrorlrlero,{oronopa;
4.3.4. olrarruBarr Ycnyrz;
4.3.5.[epeA nonyqeHr4elr Vcnyr o3HaKoMr4Tbc.tr c aKTyanbHofr. nepcuefi [oronopa u unoft

uH(f oprvraqzefi , pa:ueqennofi va cailr e I4cnonnnrels.
4.4. 3aKas.rlrK prMeer fipaBo:

:;':'it' {.{;L rpe6onars or Zqnonnurrerfl. HaAne}Karr{ero oKa3auu.a Ycryr B coorBercrBrru c Hacrorrlr.rM

florcibopovr. : i

:;:,:iri:'ii:!trj:' '. .: "',

5. CTOI4MOCTb, tIOP-flAOK 14 CPOKI4 OTTJIATbI ycJryf
5.1. Crounrocrr llareroB ycnyr orrpe.uerrxercf, B llpuroNenntr Il! 1 u e flpznoNeHIau J\! 2 r

Hacro-srqeMy,{oronopy n 6eropyccKrrx py6nrx 6* H,{C.
' 5.2. Qrouuocu llareron ycnyr Mox(er 6rnr ugueHeHa IrlcnorurureJreM B o,qHocropoHHeM

noprAKe. flpu erou, cror.rMocrb llaKeros ycnyr, olraqeHHbrx 3axasquroM noJrHocrbro r,rJrr,r qacrurrHo

(ror4a npeAycMorpeHa paccporrKa orrJrarrr), a raKlKe oIIJIaqeHHbIx no floAapoqHoMy ceprraQranary,
r.r3MeHeHuro He rroAnelKr,rT.

5-.3. Crouuocrr Vcryr corJracHo nu6pauuovry llarery ycnyr rlo Hacro-flrleMy [oronopy
onna.rusaercx 3ar<asquKoM rryreM nepequcneglls AeHexHbIX cpeAcrB Ha pacuerur,Ifi c-rer IrlcnoIrHtrreIrfl,
yxa:annrrfi B Hacro-f,rrlerra ,{oronope, B rroprAKe, yKiBaHHoM Ha cafire B pa3nene <Ounara>.' 
, lrl" lTIlft nrr6ope cuoco6a orrJrarbr <Onrara oruafiu> c r4crronb3oBaHr4eM Kaprbr, coxpaueuuofi n

Ilrn.rHor,{'xa6ranere 3aras.rr4ra, AaHHbre o nu6pannoM MeroAe orrJrarbr, BKJrroqarl uu(fopuaqr{Io o Kapre,
aBroMarr.rqecKr4 rep eAarorc-rr O O O ( B 3E lI3I,1) .

5.4.tIpuo6pereHrre 14 orrrrara llo4apounoro cepru$r4Kara ocyruecrBn{ercs B coorBercrBl4l4 c

floronopou-oQeprofi Kynnr{-npoAilKr4llo4apounoro cepruQzKara, pa3MeIIIeHHbIM na caftre.
5. 5. Onnara npor43Bo.4Lrrct B 6enopyccr<ux py6txx.



" ",' 5r9:' orrnaroft Ha pacqerHrrfi e

6anr<eseift{ 3aragquxoM, ecJrkt ycJro
' "'\: t :' ' '5 

.7 . [o orlJlare cr{[Tarorc A

Ienerxnrrx cpeAcrB Ha pacr{erHrrft c-{er 6anra Zcnonnraren.s.
5.8. Tonaprr, pa6our u(urlu)ycnyrrL npzo6peraeMbre 3aras.{zKoM, rlo AoroBopaM,3aKnror{eHHbrM

c flaprnepaMv npv co.qeficreuu WcnotsureJrq, B paMKax llarcera ycnyr,'olrarrr4Barorc.s 3ara3.rrrKoM
HenocpencrBenHo llaprnepy.

B coorserc"rBnvr c flporpavruoft lo-snsHocrr.r Zcnorururen-s 3aKa3-rzKy Moryr rrpeAocraBnrrbct
cKr{AKr,r, 6oHycsr, KoMrrJrr,rMeHTapHbre npeAJro}KeHr{{, cneurraJlbHble IIeHbI vI I4H6Ie npeQepenqvrz,
rzH(poplraqr4tr o Koropbrx pa3Merrleua Ha cafite.

oK ycnyf.
6.2,IIpegocraBJreHrze Vcnyr npn npno6pereHlrkr 3arasquxorr,t flaxera ycnyr (a6oneurcxoro

o6criylitlrnanur) no4rneplrAaercr Sarrou aKTnBauvrkr (no4xnro.renux) nu6paHHoro 3aragqmoIr,r llalcera
ycJryr corJracHo llpunoxenzro Jllb I utu flpuloxeuuro J\! 2 x yacromleMy ,{oronopy. I4cnolnzrenr
o(foprvrnxer nepnuunrrfi y.rerurrfi AoKyMeHr (aIcr) n oAHocropoHHeM rloptAKe.

7. C OIIyTCTB vIOUr4E CBEilEHT4A
7.1. B rrpoqecce npeAocraBrrenkrfl. Ycnyr 3axa:uzxy Moryr coo6ruarrcs AaHHbre o Apyrux

opfaHr{3aurrsx, opfaHax r{ rpax.uaHax (rperru rutqa), zx paspa6orKax, rpo.qyKTax, rrpeAnoxeHl{.sx, B ToM
rrvcJre KoMMeptrecKoro xapaKTepa, ccbrJrKrr Ha cairrnt B cerll <I4Hrepueo (conyrcrByrorlafl nH(popuaqur).
Yra:annrre rperblr Jrr{qa v corryrcrByroqar raH(foprvraqnx He npoBeptlorct Tlcnonnzreleu Ha

cooneefcTerre reM r{Jrrr r,rHbrM rpe6onaurEsrv{. Hu I4cuonnureJrb, Hr{ 3arcagqnx He Hecyr orBercrBeHHocrl4
-., r1. . ,,: .-- :saiihdffrryb' conyrcrnyrcruyrc r,ruQoprraaqr4ro, B roM qrrcne ga ruo6rre MHeHr4fl r{nrz yrBepx,4eHrrr,

nsrpaNenn.rre rperbrzMtrr Jrr4rIaMr,I, peKnaMy rr rrpoqee, a raKxe 3a AocrylHocrr raxofi conyrcrnyrorqefi
un(pOpnraqr4r,I 14 rlocJleAcrBr4f, ee r.IcIIoJIb3oBalr':zsv;rkrHehcrroJrb3oBaHr4s 3ar<agqnroNa.

8. TPEEOBAHI4II K KOMMyHI,IKAUI4'M
8.1. Horraepa rereSonoB, aApeca sJreKTpoHHofi noqrur kr unas. KoHTaKTHo-aApecHafl. un$oplraqn.a,

ueo6xo4raruafl. Ans. flonyqeHr4tr Vcryr, ycraHaBnr4Baercr llcnonuvreneu v coAepxrrrcr na cafire
I4cnonnrarens. B cJryr{ae ri3MeHeHr.rr coorBercrByrorqeft KoHTaKTHo-a4pecnofi un(fopvraqvu
npr,roprzrernofi lrBJlrrerc-fi raH$opnraqrzr, pa3MerrleHHaf, Ha caftte Zcnonnrzrers. Bce KoHTaKTHbre
peKBrl3rrrbr (nonrepa rene$onon, ailpeca sneKTpoHuofi nourH, paBHo xax mo6rre r,rHbre rrpeAocraBnqeMr,re
3attaj.{raroN,{ cne4enra.a) pacrleHr4Barorcr KaK KoppeKTHbre, [pr,rHaAJrexarlr4e 3axaavury r4 AocrynHEre An.s

u, nte*xzu c qeM.ocyqecrBJreHue rere$onHux ra r,rHbrx KoMMyHrrKaurioHHbrx Bbr3oBoB,

Brreuue gneKTpoHHoit u unoft roppecrroHAeHrlupr c ucrrolrb3oBaHr4eM IaHHbrx peKBLr3r4ToB

npv:fi dercl' ocynlecrBJreHr,reM KoMMyHrrK a\rrv c 3aragquxoNr.
:. ::- 8.2. llpeaocraBJreHr,re yBeAoMneHuft,pezytsraroB oKa3aHr.rr Vcnyr, r,rHbrx cne4enzft r.r AaHHbrx c

I{CTIOJIb3OBaHIIeM Apyfr4x peKBr43ktTOB AOnyCKaeTCfl. npII yCnOBr.III [peABapr4TenbHofo r4X COTJTaCOBAHLTfl. C

3arcasquKoru rpr{MeHr{TeJrbno K KoHKperHonry un$opnaarlr4oHHoMy nsararuo4eficrBr.rrc.
8.3. 3arasqrrK caMocro-f,TerbHo Hecer orBercrBeHnocrb 3a coorBercrBr{e coo6ulaeusrx r4Jrlr

nepecbrJraeMbrx r{M AaHHbrx rpe6onanuru 3aKoHoAareJrbcrBa Pecny6maru Eerapycr, BKJrroqa.fl

orBercrBerlHocrb rlepeA Tperbr,rMrr nurlaMpr B cryqasx, KorAa npe.qocraBnenze 3aragqr,rKoM Tex r4Jrr{ r4Hbrx

AaHHbIX I,IWI COAepXaHpre sTrrx AaHHbrX HapymaeT rIpaBaLI3aKOHHbre r4HTepeobr TpeTbrrx Jrrrrl, B ToM rrrrcne

JII,I.IHIIe HelrMylrrecrBeHHbre npaBa aBTopoB, r.rHbre rrHTeJrJleKTyanbHbre rrpaBa rperblrx ilrrr1 ulutm [oc.f,faer
rc 6r'ara.
BnpaBe rrpeKparl{Tb rrprreM AaHHbrx, HarrpaBnqervmrx 3arca:rrr4KoM

6ofi un Q opnr ar\vrv\ creHepzp os aHHofi aBToMarprqecrcv (n anpr,rMep,

noqiosoro cnaua).

, 8.5. flpu zcnorb3oBanr.rr4 Vcnyr 3axa-9.{K He BrIpaBe:

- nepelaButb ruo6rrrvr cnoco6ou ,4aHHbIe, Koropble ABlrflrorcg. He3aKoHHbrMIz, BpeAoHocHbrMr4,

KJreBerHr,rqecKr4Mr{, ocr<op6lxrorlr4Mr,r HpaBcrBeHHocrb, AeMoHcrpzpyrcul'IMl4 (utm flBlrfltorr\nMvtcl
nponarau4ofi) Hacr.rJrrre v )KecroKocrb, Hapymaror rrpaBa HHTenneKTyansuofi co6ctneHHoctz,



nponaran4lrpyror HeHaBr4crb ulutn AprcKprrMrrHarlurc ruoAefi rro pacoBoMy, grHr4qecKoMy, rroJroBoMy,
peJrrrfr4o3HoMy, coqrranbHoMy rrpr{3HaKaM, coAep)Kar ocrcop6renz-a n aApec rcaxux-ru6o nrrrl r,rnu

opfaHrz3arlnfi, co4epxar gJreMeHTbr (raru xuxrorc-s npolaraH4ofi) nopHorpa(fnv\ pasrflcHfiror noprAoK
rr3toToBJleHvfl., trpuMeHeHus r4JrI,I I4Horo I-,IcrroJIb3oBaHI,I,tr HapKoTrIrIecKI{x BeqecTB vIlrkr krx aH€L[oroB,

B3pbrBrraTbrx BerrIecTB 14 Jrr,r r4Horo opy)Kr,rs ;

- Br,rAaBarb ce6s. sa Apyroro qeroBeKa r.rn[ [peAcraBrrreJrs opraHr,I3alluu uluttu coo6Iqecrna 6es

Aocraror{Hbrx Ha ro rrpaB, B ToM qr{cJre 3a corpyAHzrcos I4cnoJrHr{TeJrq, a raK}Ke rrplrMeH.rrrb ruo6rre ,4pyrl4e

Qopurr z cnoco6rr He3aKoHHofo [peAcraBI,ITeJIbcrBa4pyrlrx II4II;
- [epe.qaBarr nro6rru cnoco6olr lcaxrEe-nu6o Mareprrirnbr, coAep)Karqrre Br,rpycbr lrnr{ Apyr[e

KoMrrbrorepHbre KoAbr, $afilu unr4 rrporpaMMHoe o6ecneqeHlze, [peAHa3Har{eHHbIe 2.nfl r.apyx]eHva,
yHr4rrroxeHlrr rur6o orpaHrzqeHrls (fynrquonanbHocrrr mo6oro KoMnbrorepHoro r4lrvr

rendlcoMlryHzKarlrroHHoro o6opy4onanux, vrv [porpaMMHoe o6ecneveHue, !.nfl ocyqecrBneHI4.s

neehtiRuraoHrrpoBaHHofo Aocryna, B ToM vktcre nyreM pa3MerUeHLIs ccr,uloK Ha BbIIIreyKa3aHHyro

nndibpruaqnro;
'' - rrHbrM o6parorr,r Hapyrrarb rpe6onaHnr 3aKoHoAareJlbcrBa Pecny6nuxu Benapycr ilpur

ocyqecrBnenur,r un$opMarll4oHHoro o6rrena.

9. OEPAEOTKA IIEPCOHAJIbHbIX NAHHbIX
9.1. flpucoeAr,rHeHr4e K Hacroqrqerr,ry ,{oronopy cBfl3aHo c o6pa6orroft [epcoHanbHbrx AaHHT,IX

3axag.rzxa ($usuvecrcoro nnqa), [prr oroM rrpaBoBblM ocHoBaHlreu o6pa6orKll Bblcrynael a6saIJ 15 cr. 6
3axona Pecny6nuxu Benapycr or 7 wras.202l r.Ilb 99-3 <O gaulure repcoHanbHblx,4aHHbIn (o6pa6orxa

na ocndsaHura 4ororopa c cy6rexroM rIepcoHzIJIbHbIX 4annrx).
' :: !11!::,-')9'2', flolurura o6pa6omu nepcoHanbHbrx AaHHbrx l4cnomrurenr pa3MelrleHa Ha cafire I,I AocrynHa
uo iebgrfixe'https ://iconcierge.b)r/privac)r-policy .

.::. , IO. OTBETCTBEHHOCTb CTOPOH
10.1. 3a Her4crroJtrHenue, rru6o HeHaAneiKarrlee r4crroJrHeHr4e cBorrx o6.f,saremcrB rlo HacrotuleMy

[oroeopy Br,rHoBHaq Cropona Hecer orBercrBeHHocrb B coorBercrBkrkr c 4eficrnyrcurzM
3aKoHoAareJrbcrBoM Pecuy6luxra Eenapycb, c yrlerorr,t oco6enHoctefi, ycraHoBneHHbIX HacrottIII4M

.{oroeoporr
I 0 .2 LIcno tHI,ITeJrb He Hecer orB ercrB eHHo crlr 3 a:

- BpeA, npzqvHeHnsrft xugHu Lr 3AopoBbro 3axas.rkrKa rro ero co6creeHHofi BIrHe B clyrrae
neco6nrcAenns.krM [paBr,rn rexHr4Klt 6egouacnocrrr B MoMeHT oKa3aHrlt Vcnyrz;

' !'i1' ' HecoorBercrBrre Saxruuecru [pe.4ocraBJreHHbrx Ycnyr cy6sexrznurnr.r o)KuAaHI,IsM vl
: li : t.

npe4ctdunenizsM 3 axa3qr4Ka o raKr.rx Vcnyrax.
,'11 t,i it jipea', [pr4rrrrHeHHtrfi xu3nrz, 3AopoBbro r4 rrMyrqecrny 3arcasvuKa rro Br{He rperbr4x nuq.

11. @OPC-MAXOP
1 1.1. CropoHa He Hecer orBercrBeHHocrlr 3a Her{cloJrHeHrze rrnr4 HeHaAnexaqee [crroJrHeHr4e

o6.g3aremcrB IIo AofoBopy, ecnrl AoKalrer, qro I,IX HaAnex(alqee ucnoJIHeHIre craJro HeBo3Mox(HbIM

BcneAcrBrre 4eft.croux Bo3Hr4Krrrzx rocJre 3aKJrroqeHlrr loroBopa vpesnrnafiHbrx I{ HerrpeAorBparrrMbrx
rplr AaHHbrx ycJroBrr.sx o6cro.srenrcre ((fopc-uaNop): crzxzfiHrrx 6eawnufi (:eunerpxceHpls.,
HaBo.4HeHrrs,,yparaHbr14 Ip.), anapuit z KaracrpoS, euIa4err,tzfi, eofiu Ir BoeHHbrx geitctnuir, fpax(AaHcKl4x

6ecnopl4xon, sa6acroBoK, TeppopucrlrqecKrrx aKToB, pleftcrr,ufr (pemeuzfi) rocy.4apcrBeHHr,Ix LI MecrHbIX

opraHoB BIracTpr, HarrpaBJleHHbrx.Ha ofpaH[rIeHIIe [ocTaBoK, oKa3aHI{e ycnyf, BIIIIoJIHeHI,II. pa6or,
cso6oAHoro nepeMeqeHr,rs roBapon ulutu pa6ovefi crrJrbr, 3aKpbrrr.re fpaHHII, T.rI.
'. | ...,:.)!.1- :.;',j1,:, :,.(

,'. ':, 1. , '

12.1. Hacrost\nfi ,{oronop cqnraercs 3aKJrror{eHHbrM c MoMeHTa coBepruenus 3ara3r{[KoM
'arqenra B coorBercrBr{r,r c u.l.5 Hacrorruefo [oronopa v 4eficrnyer Ao noJlHofo vctloJlHenzx CroponaMn
cBor{x o6ssaremcrB B paMKax aKTilBrzpoBaHHoro llaxera ycnyr.

12.2.3axazqr{K BrrpaBe 3aKJrrorrarb ,{oronop HeofpaHr,rrreHHoe KoJIIrrIecrBo pa3.

I2.3.3at<azrruK BlpaBe 3aKrroqr4Tb r{oronop rro HecKoJrbrcrau flaxeraM ycnyr oAHoBpeMeHHo.

12.4.LIcno.rrHr4TeJrb BnpaBe BHoclrrb u3MeHeHr4s n,{oronop 6es corraczs 3ara3.rzxa.



12.5. BsocLIMbIe kI3MeHeHLIt (nonan peAaKIII{t [oronopa) pa3Meu]arctcxLlcrtotHrzreJreM na cairte
He rro3AHee 3 (rpex) Anefi Ao BcrynneHr4fl.r4xB 4eficrnne.

l2.6.3axazqllK caMocro{TeJrbHo orcJrenerBaer 4eficrnyrcuyro peAaKrlr4ro [oronopa na cafrre
Izlcnoffrrarers.

1 3 . IIPETEH3WU. ilOP-fl NOK PA3PEIIIEHI4'I CilOP OB
13.1. Xano6rr u npereH3krvl B orHoIIreHI4I,I ol(a3blBaeMbrx I4cnonHzrenervr Ycnyr 3arasqvr Molr(er

HarlpaBI4rb no rene$ony +375 44 503 03 03 r4Jrrz rro 3neKrpoHHoMy aApecy: info@,iconcierge.blr, a raKxe
no.rrofi ro aApecy OOO (Afi-Koncrepxr Accucranc>>,220088,r.Mu:ucx, a/s 6.

13.2. tlpu Bo3HITKHoB eHkrr4 y 3ar<ag-rzKa nperen:ufi K KoJrr4rrecrBy, KaqecrBy, noprAKy h ycnoBrrsM
npeAocraBneHl{.s roBapon, pa6or, ycnyr flapTlrepaurz, Bo3HrrKrxrrx IIpu oKa3aHr4r4 Vclyr, 3arasqzx
HanpaBJrter coorBercrBylorque [pereH3r4rir HerrocpeAcrBeHHo llaprnepy. B cnyqae [peA:bflBneHr4{
nperen:uft co cropoHbr 3arcasqvlca flaprnepau, ZcnoJrnr{TeJrb o6xsyercx oKa3brBarb co4eficrnrze B r4x
pa3perrreHrrr4.

13.3. Cnopbl 14 pa3uourackrn, Bo3HrrKaroruve npkr r4cnoJrHeHr{Lr Hacrosrqero [oronopa, 6y4yr
pelia:lrcx nyreM neperoBopoB Me)KAy Croponauu.

13.4. B cnyqae ecJrl{ Bo3HI4KIIIne MexAy CropoHavz clopbr rr pa3Hornacyrs He voryr 6rrrr
yperynupoBaHEl B npereH3LIoHHoM rroprAKe, cnop noAnexrrr paccMorpeHzro n cy4e6HoM noprlKe B

coorBeTcrduu'c geitc'tByrolqr.rM 3aKoHolareJrbcrBoM Pecny6nraxu Belapycr.

. 14. IIPOI{I4E YCJIOBI4II
14.1. Cropouu 6egoroBoporrHo corJrarxarorc.f, c reM, rrro Hacrosruefi floronop 3aKrroqeH no

ropllAr.rqecKoMy a,4pecy HaxolKAeH[ s. l4cnolllr^nterrg.
I4.2. Cropourl6egoroeoporrHo rlplrcHaror roprAuqecKyro crrny reKcra Hacro.sulefo.{oronopa.
14.3. Hacrox:\ptit,{oronop ocraerc.rr B cr4Jre B cryrrae pr3MeHeHr4-f, peKBr,r3r,rron CropoH, rlsMeHeHufl

Ilx yrIpeAI4TenbHbIX AoKyMeHToB, BKJrroqas, Ho, He orpaHr4qr4Barcb, r43MeHeHr4eM co6ctnennraxa,
opraHll3alluoHHo-rlpaBogofi Qopubl H Ap. Zcnonnzrenb BnpaBe nepeAarb rrpaBa rz o6ssaHHocrr.r no
{oionopy ApyroMy nr,rqy.

I 4.4 . K'sdcrorrqeMy,.{oronopy rpr4 Menrerc-rr npaBo Pecny6nurz Eelapycr.
' r-rr''r': r 14.5. Einu xaxoe-ru6o ycnoBlre Hacro.flIrlefo ,{oronopa flBJrfl.ercfl,t4Jrr4 craHer ne4eftcrnzreJrbHbrM
(neucnomruvmrlr), gro He BJreqer He4eficrnureJrbHocrr.r npoqux ycronzfi Hacro{rqero [oronopa, eclrzr
Mox{Ho rlpeArlono}Kl{Tb, qro ,{oronop 6r,u 611 3aKJrroqeH u 6es BKrrorreHr..r.f, He4eficrwrrenrnofi qacrv.
I'Icnonnrarelr o6xsyerct 3aMeHzrr He4eficrBrrreJrbHoe (neucuonHranoe) ycnoBr.re raKHM ycJroBr4eM,
Koropoe nau6olee rIoJIHo coorBercrByer pe3yJrbrary) Koroporo Croponrr Hacro-stUero {oronopa
pI3HarIaJIbHo crpeMl4nl{cb ,4ocrzrrb B He.4eficrsl4temnorvr (neucnolHr,ruovr) ycnoBl4lr. To Ne caMoe
4efi crnyer B orHorrreHrr4 Bo3Molnur'rx npo 6enoB np aBoBolo pefynr,rp oB aHr.rr.

14.6. Bcs uu(fopnrar1vl, npe1craBJleHHiur na caitne Irlcnonuure rrfl, B ToM qr.rcJre reKcroBa{
un(popuaqux, rpa$nuecKl4e uso6paxeHrz-s, peKraMHbre MarepLraJrbr,Jrororr{rrbr, ToBapHbre 3HaKr4, flBrr;lercfl.
co6creeHHocrblo ,I4cnonnr.rters. v. (utm) rzHbrx npanoo6ra4aneteir, kr He Moxer 6rrrr ucrroJrb3oBaHa
rpeTrurvru nHIIaMLI 6eg nucrueHHoro couracvs.I,Icuoluzre tnu (utm)rrHbrx npanoo6na4areneft.

: :- !

o6rqecrso c orpaHrdqeHnofi orsercrBeHHocrrro <Afi-KoHcbepx Accracranc>>
(OOO <Afi-Koncrepx AccrEcranc>)
IOpz4Iavecrufi a4pec: 220088, r. MraHcrc, yn. Cononre:rt*as.,4.23a, rroMeqeHrre Jlb16, xa6. J\s 16-17
floqrosHfi aApec: 220088, r. Mu:rrcx, alx 6
yHfr 1938264s4
p/c BY31 MTBK 3012 0001 0933 0013 0075
B 3AO <MTBauo SWIFT: MTBKBY22
220:007,r. Mzncr;yr. Toncroro, 10
Tefi.+375 44 503-:03-03
E-mail : info @iconcierse.b]'



flpuroxceHrae J\! 1 x [oronopy-orpepre
HA OKA3AHI4C VCJIVT

.._, ^ 
flaKerbr ycnyf

Ans 3aKa3-rrrKoB - $Iasz.recrzx II4II

ilarcer KoHcbeplm-cepBlrca <Ilperluyrr>>

Vcryrz, | 1. llouolrlb B nyrelrrecrBr{Lr:
BKJrroqeHHbre s llaKer | 6pourrpoBaHrre 6raneros na mo6ofi BI{A TpaHcrlopra;

ycnyr opoHr4poBaHkre HoMepoB B orentx;
onnafin-perr{crparlrat na anuapefi crr;
noAAepxma npr{ yTepe unLI Kpax{e AoKyMeHTon ra qennocrefi;
rror4 cK apeHAHoro anrouo6ulx;
cBr3b c gKcrpeHHsnru crryx6auu;
rzH(fopuaqvs o rypax;
no46op sxcrypcr,Ifi.

2. Ll:r'$ oprrrallrloHHiul rroAAep)KKa :

ran(popuaqI,tt o BaKIIlIHaIIrrtx;
Yv.z ax, crp an ax/p eru o H ax ;

yBeAoMneHr,Ie o Kypcax Banror;
[oroAe;
[epeAaqa cpor{Hblx coo6qenufi ;

n o46op vro6ralrurrx oneparopbn;
peKoMeHAarI krvr rro o6ecne.IeHzro fia.rnoit 6 es onacHo crz.

3. Opranusarllrr Aocyra:
un$oplaaqzr o pecropaHax, 6apax, rny6ax (n rou qucre
cleurraJrrr3uponanuofr HarrpaBJreHuocrn) ;

a[wrra Kr.rHorearpon / rearpoB, opraHlr3 aur.rq noKyrrxra 6ureron ;

yBeAoMneHr4 e o cnopTr,rBHbrx r4 KynbrypHbrx MepollpvrflTkrflx;
6ponllponanue 6ureron / vecr / croruron;
no,q6op cne4enufi o caJroHax Kpacorbr ra SPA-qenrpax, frzrnec xry6ax,
caHaTopHo-o3AopoBr,ITeJrEHbrx KypopTax.

4: Eusuec-ycJryrrr:
opraH[3 arlrar Kypbep cr<ofi AocranKr4 AoKyMeHToB ;

co4eftcrnr,re B rrlrcbMeHHoM r{ ycrHoM nepeBoAe AoKyMeHToB;
rr oAA ep xK a B opr aHr43 arl nn lusrrec -l,r ep o npuxrrnfi ;

ycnyru ceKpeTapr;
peKoMeHAarlril4 r,r rroMorqb npr4 yTepe AoKyMeHToB;
rroMorub B opraHLr3arlrrr4 apeHAbr oQnca (no46op pr.rsnrepcKoro
arenrcrna) u oQzcuoro o6opy4onaHvfl.

5. llorvrorqs Ha loporax:
opraHr{3 arlnx cpounofi gBaKyaur4ra anroruo 6urr ;

opraHv 3 arlr4s gKcrpeHuofi rexnr,rqecrar rroMorqb ;

opraHrl3arlns y cny I raKclr unu rpanc(f epa;
rari(p opuaqvronnas. ycnyra <Aero3a6ora) * 

;

opraHr43aIIvs. y cnyf rto6ulrnoro [II,IHoMoHTa]Ka;

opraHr43aul,Lg rIoABo3a rorrJrr4Ba, BcKpbrrr{.f, asror4o6urr, orKJrroqeHpr.f,

cr{rHirnr43arlprv v "1. k;
rrp eAo craB Jr eHr.r e Ko HTaKTHofi zn fr oprrr aq Lrkr Lr naln:srx o p ex[M e
pa6orrr A3C, CTO, ALInepcKHX rleHrpoB;



lepBl,IqHa'I KoHcynbTaIII4t o [op{AKe Aer4cTBr4v npkr HacTylneHr,rrr
cTpaxoBofo cnyrmfl;
o6 ecneqenue ur n (f oprrr a\mefr, o 6 ouep e4xx Ha rrorpaHr.rqHbrx rrepexoAax
Pecuy6nnxu Benapycr;
KOHCynbTaTIUI'r B paMKaX TpaHCrrOpTHOf O CTp aXOBAHAfl., TeXHI,IqeCKV e

KOHCynbTarII4 r4;

opraHr43 arl krfl y cily rr4 < Ycranurv fi n orurem> .

6. llorvrorqr no roMy:
opraHI,I3 arlkrr rroMolqu sneKTpl,rKa, BoAonp oB oAqI{Ka, c recap s.;

no46 op KJrr{Hr4HroBrrx cryN6, xr4Mrrr4croK, peMoHTa oAe)K,4bI;

rror4cK r4 rroMorrlb n npuo6perervrvkr,[ocraBKe IIBeroB / no4apxon.
no46op (Macrepa Ha qac);

rroMorrlb B rlorlcKe nn anz(f uquponaHnofi :c^fl]FIir4 !.Irs. B a rrrero pe6eura
(<Ha .rac> vrlrvr Ha peryJltpHofi ocHone) ;

co4eft crnrEe B opraHr{3a\w [epee3Aa.
7 . MelwluHcKafl Lr ropv4wrccKa.a noAAeplKKa:

3ArrLrcb Ha npLreM Bpaqa;

opraHr.r3arlns. Bvrsvra crcopofi MeAr4III,rHcK oit 6puragu;
no46op rcpucroB, Horapl,IycoB rr aABoKaroB.

8. Yxoa 3a AoMarxHrrMIr xIrBorHbIMI{:
un(f oprr,raqu{ o Berepr'rHapHbrx KJrLrHuKax LI anreKax, 3ooMara3rrHax r4

TOBapax Ans )K[BoTHbrx;

opfaHr.r3arlkrfl. Bbre34a Ha AoM BeTepLIHapa vIJrvI fpyMepa.
9. 3rcr<nro3r.IBHble ycnyrl,I :

Wake-up call** (He 6onee 5 n 4ens)

3ona norprrrvrs.p.Irfl.
oKa3aHr,r.f, ycJryfr.r

Becr ruzp, flpu Hanuqtav rexHllqecxofi Bo3MoxHocrlz.

llopx4or 3arrpoca
nu6pauuofi ycrryrlr

flocre aKrlerrra 3arag.ruKoNr AoroBopa-o$eprrr ?Icnornrarenb HalpaBnser
3ar<asuurcy npr{BercrBeHHoe coo6rqenve, Koropoe noATBep)r(.4aer

aKTkrBarlrrrc llarera ycnyr.
3ara:quxu Moryr BocrroJrb3oBurbas. KoHcbeplK-cepBr,rcoM rryreM
HarrpaBneHr{.rr ycTHbrx 3arrpocoB no KpyrnocyTorrHoMy MHoroKaHaJrbHoMy

HoMepy reneQona: +375 44 503 03 03, a raK)r(e nyreM HanpaBJreHr{{
rrr.rcrMeHHlrx 3anpocoB B MecceH.qxepax (Viber, WhatsApp, Telegram) no
3ToM )r(e HoMepy reneQona, a raKxe rro elexrpouHofi rrorrre
info@iconcierge.by .

flop.a4on 3arrpoca ycnyru yKa3aH B AoroBope-o(fepre u npr.rBercrBeHHoM
coo6rqenuz Wcr,or'nuretx, HarrpaBneHHoM rro HoMepaM uo6znrurrx
rene$ouon 3arcasuuxon, yKa3aHHbrx rrpn rroAKJrroqeHrrr4 ycnyrn B

[porpaMMHoNr o6ecue.r euuu Wcto,IrHrrreJrr.

Cpon 4eftcrnur
ycnyr14

flar<er ycJryr <llpevnyrr,t> - 1 roA - 365 KaneHAapHrrx Aneft c MoMeHra
aKTVrBArlkrLr.

Vcnyru craHoBrrc.f, AocrynHbrMra 3aragquxy Ha cneAyroulnfi pa6ouufi 4enr
rrocJre rrp[coeAplHeHr{{ K AoroBopy-o$epre u orrJrarbr cror,rMocrlr flarera
ycnyr (nepeoro nlare>xa).

Crorauocrr
6es H.{C.

1 350,00 (o4na rbrc-f,qa rpurcra nmr4ec-ar) 6enopyccxzx py6neft npra

eAr4HoBpeMenHofi orrJrare



rlar<er KoHcbepx-cepBuca <Travel i-Concierge>>

Ycnyru,
BKJIIOqEHH6IE B

ycnyr
llarer

. HAIIOMI{HAHVE O HCOOXOIHMbIX BETIIAX;

r KOHCYJIbTI,IPOBAHVE IIO ICPCqHIO AOKYMEHTON HEO6XO4I,IMI,IX TNfl
rrepeceqeHrz.s fpaHr,rrlbr Ha co6crBeHHoM anrouo6rzne, o HloaHcax

TaMoxeHHofo oQoprvrrenzx rpaHcrroprHoro cpeAcrBa 3a npeAenaMr4

Pecny6rurxu Eenapycr;
r /cnlra Wake-up call **;
. cocraBreHrre peKoMenAarlufi no o6ecne.reHlrro maqnofi 6esouacuocrn;
. COCTaBIeHIIe TypllcTzqecKolo MapIIpyTa;
o perurcrpar\krs, Ha pefr.c;
. rrpeAocraBJreHue uHSoprraaqun o6 oqepeArx Ha rrofpaHr{rrHbrx rrepexoAax
Pecny6nuxu Eeuapycr nprl nepeceqeuvlvt Ha rpaHcrroprnoM cpeAcrBe;
. rrpeAocraBJleHue un(fopnaaquu o AocronplzMeqarenbHocrtx, He

BKJIIOIIEHHbIX B TYP, I4 COCTABJIEHI,IC OIITLIMANbHOTO MAPIIIPYTA K HI,IM;

. TIOA6OP BAPI{AHTOB IPO}KPIBAHIA-f,;

. r3brKoBzurlo.4AepxKa;

. un(bopprrdpoBaHue rr cocraBJreHkre Mapupyra o Mecrax Anr rrocerlenvrfl;
My3erx, faJrepe.sx, ToproBo-pul3BJreKareJrbHbrx IIeHTpoB, KyJrbrypHbrx r.r

cnoprr4BHbrx Mepolpr4 xrufi ;
. rzn(boplrrrpoBaHr,re o cryx6ax raKcrr, o6rvreue B€rrrror, rrro6umnrrx
orlepaTopax, cepBl,Icax apeHAbI asrolvlo6lrrefi, crouuocTrl TOrIJII,IBa, rroroAe
kr Lp.;
. uH(bopMr4poBaHrre B cnyqae oKcrpeHHbrx curyaqufi o HoMepax rene$oHoB
cneqcryxr6, cepBr,rcHbrx cnyx6 I4 T.A.
. TEXHT4qECKAJI KOHCYNbTAIIN'I B PAMKAX PYKOBOACTBA fIO SKCNJIYATAIII4I4

aBTOTpaHCrrOprHoro cpelcrBa;
e KoHCyJrbrar\vr4 B paMKax rpaHcnoprHolo crpaxoBaHr.rl (nopr4ox
refi.crsuft nprz.{TlI);
. coAeftcrBr{e B Bonpocax yperynr4poBaHvs. y6rrrron B cnyqae ATII;
. opraHr43aurr.f, oKasaHrrfl.ycnyr gBaKyarltala ul utm rexHr{qecKofi nonaoruu;
no46op CTO ranu Ar.rnepcKoro rleHrpa;
. r,rn0oprrr[poBaHr,re o [oilynrpHux r<aQe/pecropaHax, 6ponr cronlrKa;
. coAeficrBlle B KoMMyHI4KaIIrrrr co crpaxonofi rounaHrzeft B orHorrreHrzr4

Me4z rlr,IHcKoro crpaxo Ba:r'prs. a a py6eNorvr.

3oHa noxpu"trrfl.p.ns
oKa3aHr,rr ycxyfr.r

Becr uttp, [pI4 HanIlql{u rexHr,Iqecnoft Bo3Mo}KHocrr4

flopx4or 3arrpoca
nu6pannofi ycJryrn

flocne aKrlerrra 3axag.rhxola .4oroBopa-o$epru ZcnoluureJrb HanpaBn{er
3ar<a-:vvxy [pr4BercrBeHnoe coo6ruenze, Koropoe [oATBepxAaer
aKTI{BarIurc llar<era ycnyr.
3ara-gqzru Moryr Bocrronb3oBarbcr Koncbep)K-cepBr,rcoM nyreM
HarrpaBneHpr{ ycTHbrx 3arrpocoB rro' KpyfnocyTor{HoMy MHoroKaHaJrbHoMy
HoMepy rene$ona: +375 44 503 03 03, a raKxe nyreM HanpaBrreHnfl
rrr.rcbMeHHbrx 3arrpocoB B MecceHAxepax (Viber, WhatsApp, Telegram) uo
groM xe HoMepy reueSona, a raKxe rro elelcrpounoft rroqre
info@iconcierge.by.
llopx4orc 3arrpoca ycnyrrr yKa3aH B AoroBope-o(fepre r{ rrpr{BercrBeHuoM
coo6rqenrau l4cr-or:r.ur.erx, HarrpaBneHHoM rro HoMepaM rrro6znrnrrx
rere$onon 3ar<ag.r[ron, yKiBaHHbrx rrpu [oAKnroqeHr4r..r ycnyrr4 B

rrpofpaMMHorvr o6ecne.r enuu Wc,r olrHr,rreJrx.

Cpor< 4eficrnur
ycJryrpr

llaxer ycnyr KoHcbepx-cepBr4ca <Travel i-Concierge) Ha 1 noe:4ry -
aKTr4Br{pyercr 3a 3 4ns Ao nyrerrrecrBprfl 3alcas.rvKa rr 3aBeprlaercx uepes 3



ITT{g noc.fle 3aBenrTleHr4g rroeqrlKrd 3arcaq.rrzxa- TTnrr vcTroRrrrr rrro cnor{ Troe?lrKrt

He rrpeBbrrrraeT 30 KaneHAapHbrx AHefi.
llar<er ycnyr <Travel i-Concierge> Ha 1 roA - 365 xanenAapHbrx Inefi c
MOMeHTa AKTVLBAIJITV.

Ycnyrn craHoB.rrrcfl AocryrrHr,rMr'r 3ara:quxy Ha cneAyrouuft pa6ourzfi 4enr
nocJre rrplrcoeAr,rHeHr{.rr K AoroBopy-o$epre Ha oKa3aHr4e ycnyr r4 orrJrarbr

cror4Mocrr4 nrr6pannoro llarcera ycnyr.

Crorauocrr
(e4vnopasonax

onrara)
Qes H[Q.

llarcer ycrryr <Travel i-Concierge)) Ha 1 noes4ry - 250,00 (Asecrr
nrrr4ecxr) 6enopyccrux py6refl
llaxer ycnyr <Travel i-Concierge> na 1 roA - 650,00 (mecmcor n.am4ecxr)
6enopyccruxpy6rcir

Ilarcer KoHcbeprc-cepBrrca <<3a6ora*>>

Vcryrr.r,
BKNIOqEHHbIE B

ycnyf
flaxer

. 6ponzpoBagr4e canaroplleB, 3oH orAblxa, reve6nrx saee4eHzfi;

. AKTYAIITTAT TZTTQOPMAIIH' O MEPOIPIIflTLTAX AJI.'I NCHCI4OHEPOB;

. [oMorlb n npuo6per e:cluu 6utetoB, opraHrr 3ar\r4kr Aocyra;
r [ocToBKa Ha AoM eAbr, rrpoAyKToB, T.flxenbrx fpy3oB, ToBapoB uepnofr
ueo6xo4r,rrrocrkt;
. opraHr43auprr rpaHc(bepa, Bbr3oB TaKckr;
. [peAocraBJreHr,re clpaBoqHofi un$opuaqkrkr fro mo60rvry Bonpocy;
. 3arr4cb K Bpaqy, uu(fopuaqut o pa60Te Me.4r4uLrHcKprx yupex4enuft,
lor,rcK Hyx(Hbrx neKapcrB rro BbrfoAHofi r1ene, [oMorrlb n no46ope clr,qenoK;
. aKTyaJrbnal unfropMarlu{ o cKr4.qKax ra 6onycurrx cucreMax fopoAa,
no46op clerlr4airbHbrx upe4roxenrafi Ans rIeHcI,IoHepoB, clrcreM
JIO'NbHOCTII;
. ropvAr4rrecKas. KoHcynbrarlr4s - no460p ropr4cToB, HoTapr4ycoB vr

aABOKaTOB, 3arrldob Ha rIpUeM;
. noA6op lepcoHana nur6o cnerluurvcra Anr Bbre3Aa Ha AoM;
. OpIaHII3aIIII' HecTaHIapTHoIO OTALIXa
. OKA3AHI4E IIOMOIqU B OPIAHI,I3AIINI4 PLITY a'JIEIbIX YCJIYT;
. KoHcynbrarlrrs. cleqrraJrr4cra rro BorrpocaM xtKX (upanumnocrr
rrprrMeHeHr,rr rapra(fon, Jrbror B onJrare )Kr,rnr{rrlHo-KoMMyHanbHbrx ycnyf Il
T.NJ;
o peKoM€Hlarlr{r{ no 4eftcrezmt B cnyqae: rele(fouuux BbrMofareJrbcrB,
HaB_f,3aHHbIX npOAaXaX nO 3aBbrIIIeHHbrM rIeHaM I,I [OrrbrTKax 3aBnaIelJlrfl
r,rMyrrlecTBorra o6lrannbrM rryTeM, xoHSlrlrTHbre crilTyar\krr4 c coce/iflMlkr Lr

lpoqee;
. KOHCYNbTA\VI4 IIO CTPAXOBAHI4IO XI{3HI4 I4 3AOPOBbg., TBII)IKKII{OFO II
He,4Br4Xr4MOf O r,rMyrrIeCTBa ;

o lcnlfa <Bce xopouro))'k{<*.

3oua norprrrvfl p.nfl,

OKA3AHVS VCJIVIKT

Becr nazp, npr,r Hanuqr{r,r rexHkrqecrofi Bo3MoxHocrpr

llopx4ox 3arrpoca
nrr6pannoft ycnyrlr

flocne'aKrlerrra 3arcaequroM AoroBopa-olpeprrr ?IcnolurareJrb HarrpaBuer
3axasuur<y [pr,rBercrBeHHoe coo6rleHr.re, Koropoe rroATBepx.4aer
aKTrrBarlurc llaxera ycJryr.
3ana:qllxra Molyr BocrroJrb3oBarbcs KoHcbepx-cepBr,rcoM rryreM
HanpaBneHr4{ ycTHbrx 3arrpocoB rro KpyfnocyTorrHoMy MHoroKaHaJrbHoMy
HoMepy rene$ona: +375 44 503 03 03, a raKxre ryreM HarrpaBneHut
rrr.rcbMeHHbrx 3arrpocoB B MecceHAxepax (Viber, WhatsApp, Telegram) no
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3TOM )Ke HOMepy TeneooHa, a Tar(xe IIo gneKTpoHHofi rrorrTe

info@iconcierge.by.
flopx4or< 3arrpoca ycnyil{ yKa3aH B AoroBope-o(fepre r{ rrpr.rBercrBenHoM
coo6ruenuu I4cnornnrena, HarrpaBneHHoM rro HoMepaM rrao6ranrnr,rx
rene$onon 3axasuuron, yKiBaHHbrx npu noAKrrotreHrar4 ycnyrv B

rrp o rp aMMH orvr o 6 e c n e-{ e:r^uu WctoJrHr,rre Jrr.

Cpor 4eficrnux
ycnyfu

flaxer ycnyr <3a6ora*> - 365 r<anenAapHbrx Anefi c MoMeHTa aKTtrBarfurpr

Vcnyrz craHoB-rrrc.r{ AocryrrHbrMu 3axagqur<y Ha cne4yroqnfi pa6ovraff 4eHr
rrocne [pr4coeAr.rHeHr,rs K loroBopy-o(pepre Ha oKa3aHr,re ycnyr ]r orrJrarbr
cror{Mocrr4 nrr6pannoro llarera ycnyr

Crorzruocm
(e4uuopasonar

orrara)
6es H[C.

llaxer ycnyr <3a6ora*> - 550,00 (nxrrcor uxrr4ecrr) 6enopyccxux py6nefi.

* no4AepNxa24/7 no mo6rru BonpocaM asroN{o6l,Imnofi reuaruKrr ro KoporKoMy norvrepy 116.

** 3soHor c uenbro npo6yx4eHnfl.:r.IrueHTa

*** 3BouoK c yroqHeHl{eM cocro-f,Hlr{ 3AopoBb-s 3axa3.rl4lca
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fTpuroxeHpre Jt 2 x,{oronopy-
o(pepre Ha oKa3aHr4e ycnyr

llaxerrr ycnyf,
AocrynHbre no flo4apotrHoMy cepru$raxary

[arcer KoHcbepr(-cepBrrca <<flpeuzyu>>

Ycryrz, | 1. llouorqb B rryrellrecrBl,Iu:
BKnroqeHHbre n flaner | 6poHr.rpoBaHlre 6zreros ua nro6ofi BI4A rpaHcrlopra;
ycnyr | 6ponupoBaHrre HoMepoB B orenrx;

o ru afi n -p e rurcrp ar\vs. ua aauap eficu;
roAAeplxKa rrpr{ yrepe rnv Kpa)Ke AoKyMeHTon Iz qennocrefi;
ror.rcK apeHAHoro anrorro6rzn.x;
cBt3b c sKcTpeHHurrru crryx6auu;
uuQopuaqr4fl o rypax;
no46op srcxypcrafi.
2. Opranuzarlur,qocyra (Rest & Relax):

!'i::=-.; -' : . ' I ransopnraur,rfl o pecropaHax,lapax, rny6ax (n :rona rIHcJre

cleuuanr,r3zponanHofi HarlpaBneHnocrra);

a$wsa Kr.rHorearpoa / reatpoB, opfaHI43aullt noKynrz 6ureroe;
yBeAoMneHu e o cloprr4BHblx LI KynbTypHLIX M ep onpvqTvlsx''
6pouzponaHue 6uneron / rraecr / cronzlcon;
no46op cne4ennfi o caJlonax Kpacorbl Ia SPA-qenrpax, Qurnec rry6ax,
caHaropHo-o3AopoBkrrenbHbx KypopTax.

| 3. En:nec-ycrryru:
opfaHr{3aur4r KypbepcKoll AocTaBKLI AoKyMeHToB;
co4eficrnne B rrr.rcbMeHHoM r4 ycrHoM rrepeBoAe AoKyMeHToB;
noAAeplrKa B opraHn3arlnu 6uzsec-laeponpu-arufi ;

ycnyfr,r ceKpeTapf;
peKoMeHAaur4r4 r.r [oMorqb npr{ yTepe AoKyMeHToB;
rroMorrlb B opraHrr3arlr4r{ apeHAu o$uca (no46op pIaonrepcroro areHTcrna) u
oSracuoro o6opyAonanur.
4. flouorqr Ha Aopofax:
opraHr43 arlu-a cpounofi gBaKyarlrrr{ anrovo 6nrx ;

opraHr43arlrrs gKcrpeHuofi rexuu.recKar rroMorls;
opraHr,r3arl krfl y cnyr raKcpr unn rpauc(f epa;
uH(f opuaqkronluafl ycJryra <Asro3a6ora) *;

op f aHr,r3 arl Ltfl y c ny r rvro 6 znr n o ro rrrr4 H oM oH'r a]Ka;
opraHu3 arlrls [oABo3 a rorrJrl4Ba, B cKpbrrru asroado 6zrf, , orKJrroqeHl4.f,

CIIIHIIJII{3AUIIU II T. N.:

rrpeAo9TaB JreHrle KoHTaKTHOfi rau s oprvraqvz. Lr pla:olnbrx o pexuMe pa6 orrr
A3C, CTO, Ar.rJrepcKr4x rIeHTpoB;

lepBrlqHas KoHcynbralll4s o noprAre 4efi crnra fi npu HacrynneHr,rr4

cTpaxoBofo cnyl{afl;
o 6ecneqerure rro Jre3Hoft rzu @ opnaaq ueit o6 oqepeAsx Ha [ofpaHr4qubrx
repexoAax Pecny6nzrz Eenapycr;
KOHCynbTarIlIIr B paMKaX TpaHCnOpTHOTO CTpaXOBaIJtrs) TeXHI,IqeCKrZe

KOHCynbTarlrrr4;

opraHr{3 arlkrfl y c ry rur < Vcrasmv fi n o4rarem > .

5. llovrorqr rro AoMy (Home Assistance):
opf aHr,r3arlr4.tr rroMorrlz SneKTpr,rKa, BoAofrpoBoArrr4Ka, cnecap fl;
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rroA6 op KJrr,rHr{HroBtrx cnyN6, xl,rMqr,rcroK, peMoHTa oAexAbr ;

rror4cr rr rroMorrlb n upuo6perenrrvLr AocraBKe uBeroB / no4apnon.
no46op (Macrepa Ha qac);
noMorrlb B rrorrcKe rnaruQuqzponannofi HrHr.r Ans Bamero pe6enra (<na
qac>> vrr4 Ha perynrpnoft ocrone);
co4efi creze B opraHr4 3a\r4rr nepe*Aa;
uo46op 4ras afi Hep oB raHTepb ep a vrv. AeKop arop oB ;

rr or4 cK ra no46 op crporrrenbHbrx noAprAqraKoB.

6. Meluuuncxzfi KoHcbepx:
3arrrrcb Ha npr4eM Bpaqa;
opraHrz3arlvrs. Bvrslrra cropofi MeAr.rrIr{HcK ofr. 6puragu.
7. Yxo4 3a,qoMarrrHr.,rMlr xr{BorHbrMr{ :

rzu$ opruaqur o BereprrHapHbrx KJrrrHr,rKax n arrr eKax, 3 o oMara3r,r Hax H
TOBapax IJrr )Kr,rBoTHbIX;

opraHpr3arllr.f, BbresAa Ha AoM BeTeprrHapavrn fpyMepa.
8. Sxcxmo3HBHbIe ycnyr[:
Wake-up call** (ne 6onee 5 n 4enr)
upo(peccraoHaJrbHbre ycnyrlr coMenbe;

nepcoHanbnsrfi yNzn or ne(p-uonapa;
ap enra gKcKnro3rrBHbrx .f, xr, 6usnec-4xero B 14 crroprKapoB ;

rr r.rr. rro 3anpocy

3ona noxprrrtrs.p'rrfl
OKA3AHI4' VCJIVTU

Becr, uzp, rrpll Hanl,Iqr4rl TexHr4qecxoft Bo3Moxuocrr4.

flopr4o c 3arrpoca
nu6pannofi ycJryrr4

flocne o6pauleuur llpe4rrnzrererr,r cepru(puxara c flo4apounr,ru
ceprv(puraroM Ha cafi"r Vlcno,JrHrrreJr.f,, pefucrpauur4 ua cafire r4 aKrlerrra

Aof oBopa- o $ eprrr, Zcuonurarenb HarrpaBnser 3 aKa3rrl4Ky [pprBercrBeHHoe
co o 6ulenu e, Koropo e rroATB epxAaer aKTrrBaurzro flarera ycnyr.
flpe4rxnzrenb ceprlrQt'rrara Mo)r{er BocnoJrb3oBurbcs. Ycrryranalr nyreM
HanpaBneHlrs ycTHr,rx 3arrpocoB no KpyfnocyToqHoMy MHoroKaHaJrbHoMy
HoMepy rele$oua: +375 44 503 03 03, a raKxe nyreM HarpaBreHr4-s

rrr4cbMeHHbrx 3arrpocoB B MecceHAxepax (Viber, WhatsApp, Telegram) no
aroM x(e HoMepy releQona, a raK)r(e rro slerrponuofi [oqre
info@iconcierge.b)' .

flopn4ox 3anpoca ycnyrpr yKa3aH B AoroBope-o$epre rd rrplrBercrBeHHoM
coo6rqeHrzv Zcnoruzrerx, HarrpaBneHHoM rro HoMepaM lro6r,rnrnrrx
rene$onon llpe4:srnnrenx ceprz(ftrKura, yKa3aHHBrx rrpr4 noAKJrroqeHr4r4

ycnyrrr B rrporpaMMuoru o 6ecneqeHr,ru Irlcnoffrrarens.

Cpor< 4eficrnur
ycnyfu

llarcer ycnyr <llpenzyna> - 1 roA - 365 KaneHAapHux 4ueft c MoMeHra
aKTVrBArIlr4.

llar<er ycnyr <flpeuuyn> - 3 uecsua - 90 AeB-f,Hocro KirneHAapHrrx 4neft.c
MOMeHTa aKTVrBaWTr4.

Vcryru craHoBrrcr AocryrrHbrMu 3axa:.{uxy Ha cneAyrculprft pa6ovrafi 4enr
rrocJre rrpucoeAr.rHeHr4r K loroBopy-o(pepre Lr alxTvrBar\vlr llaxera ycnyr.

Crozuocrr
6es HAC.

llarcer ycnyr <flperrnnyn> - 1 ro4 - 1 350,00 (o4na rrrc{qa rpr.rcra
nlm4ec-ar) 6enopyccrcux py6neft .

llarer ycnyr <flpeuuyu> - 3 rraec-sqa - 350,00 (rpucra nrrt4ecxr)
Oenopyccxux py6nefi

; *'uti44epxrca2417 uo ruo6rru BorrpocaM aeroN{o6zrr,uofi renrau{Kkt rro KoporKoMy norvrepy 116.
: ,r ;

i ** snoHoK c rleJrbro npo6yN4enr4r KJrr,reHTa
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llpnroxerue Ns 3 x,{oronopy-o$epre
Ha oKa3aHr4e ycnyr

, li-

[opn4or< u ycroBus npeAocraBJreHr{fl Ycnyr

1. B qenxx ronyqeHl4r Vcnyr 3arag.Inr o3HaKaMJrr4Baerc-fl rr corJrarlaercr c [oronopolr,
flopx4r<oru 14 ycnoBLIsMIr rlpeAocraBrrenlrs. Ycnyr (aaree - llopx4on rpeAocraBJreHr{r Vcnyr) rryreM
rlpocraBneHl{{ coorBercrnyrorqefi orMerrrr n.rer-6oxce na Cafire uplr o$oprr,ureHr,ru rroKynKr.r nu6panHoro
llarera ycnyr.

2. Onnara llarcera ycnyr -rrBrserc{ aKTrrBarlr{efi llaxera ycnyr. I4cnonnprrenb noATBep)KAaer
aKTrrBaIIurc llarcera ycnyr rryreM HarrpaBneHus.3axtz'tnKy rrpriBercrBeHHoro SMS-coo6qenLrfl,.

3. Texcr nplrBercrBeHHoro coo6rqenzx: (Bac [pr,rBercrByer i-Concierge! Tel., MecceHAx{epbr:
+375 44 503 03 03 Bcer4a prAoM c Bauu! Ycrosz.s r4 rroprAoK rrpe.4ocraBreHr{s ycJryr u florulrr.rra
o6pa6orr<u [epcoHaJrbHbrx AaHHbx HaxoArrc.f, Ha cafire www.iconcierge.b]ry HanpaBrrflercs.
?Icntrnurarenervr 3axa:uuxy rocpeAcrBoM orrrpaBKr,r SMS-coo6rqenus v (unu) [ocpeAcrBoM

/a f.1
MecceHA)Kepon (Viber, WhatsApp, Telegram) no nonreparr.r uo6znsnux rere$oHoB, npeAocraBneuHbrx
3 axa: qurcotrr ZcnonHrarenro.

4. llpn npao6pereHprr{ llaxera ycnyr <3a6ora*> B rronb3y rperbero nvqa 3ara-:rraK He 6onee .{el,{

s reqeuze 24 qacoB nocJre flonyr{eHrds rrpr4BercrBeHHoro coo6rlenras coo6qaer }Icnolnzrenro
KoHTaKTHbre AaHHbre Jrr{ua, B non*y Koropofo npuo6peren flaxer ycnyr: r4Mr, orqecrno (npu nmutuu),
HoMep KoHTaKTHoro rereftoua. B grorr,r cryqae IrlcnoruureJrb BHocr.rr rzH$oprr,raqr4ro o rperbeM nrrqe n 6asy
AaHHbIX AorloJlHrrrenbHo K AaHHbrM 3arca"s.r[Ka. B 4amneftmerr Zcnoruprrenr ocyuecrBnter
KoMMyHTIKaIIhIo c rperbr,rM nr,rrloM rar 3ara-sqr{KoM, rir Ha Hefo pacnpocrpaHrrorcf, nce rpe6onalrrfl, Lr

ycroBlz-f,, ycraHoBneHHbre Hacrorrrlr4M llop-a4xonr npeAocraBneHr,rs Vcryr, BKJrroqar HanpaBneHlre
npr{BercrBeHHoro coo6rqenur.

,""' 5. llpra upud6pereHrau llarera ycnyr, rryreM noKynKV llo4apouuoro cepru$uxara,
cgpuaQzrcara B TeqeHr4e cpoKa ero Aeftcrwlrr Moxer rrpeAbrBr.rrr flo4apovnnft ceprz@znar
Anfi [onyqenux Vclyr, BxoArrrlr4x e flaxer ycnyr.

t '''l4epxatenr ceprn$urara o6paqaercr K Irlcnonnurenro nyreM perr4crparlrrrr Ha cafite
I4cnonnr,rreJlfl B coorBercrByroqeM piuAene c ucrroJrb3oBaHr4eM HoMepa llo4apouuoro cepr:u(fv:rura,
rIocJIe .rero flpe4rsel,trerro cepru$uxara aKTrrBprpyercr coorBercrByrorqr4fi flarer ycnyr r4 HarrpaBnserct
npllBercrBeunoe coo6qeHl,Ie B coorBercrBkrvrcr.3. Hacrosqero llopx4xa rrpeAocraBrrenLrs.Vcnyr. flocle
aKTrrBauI4lI llarera ycnyr llpe4:sxnvrenb ceprlr@uxara npzo6peraer craryc 3axagqzKa 14 Ha Hefo
paclpocrpaHsrorc.s ace rpe6onaF'Lrs.rr ycJroBr4{, ycTaHoBneHHbre HacTorrrlr4M llopx4nov [peAocraBneHr4-rr
Ycnyr.

6. Ycnyru cranonsrch .4ocryrlHblMla 3axasquxy Ha cnenyrcrqrzfi pa6otuit AeHb nocne aKTr4BarJLrv
flar<era vcJrvr.

npeAocraBneHlrro 4ocronepHofi unlpoprvraquu coxpaHserctr 3a HVM Ha [porrxeHr4kr Bcero cpoKa
o6cTyNLrnanus I4cnonrurreneM. 3arca:qux o6xzyercx yne4olrnmr IzlcuolnnreJrr B cnyqae rr3MeHeHrrt
rar<ux-mn6 o AaHHbrx, fipeAo craBJreHHbrx r,rM.

8. O6cnyNunanue 3arasql,IKa tBr.serct rlepcoHaJrbHbrM. 3axagq[x He BrrpaBe rrepeAaBarb cBor{
rlpaBa rperbrrM nI4IIaM, 3a rrcKJlloqeHr,reM cJryrraeB, onpeAeneHHbrx B l. 4. llopx4Ka rlpeAocraBJreHr,rs Ycnyr.
Kluesr Hecer orBercrBeHHocrb 3a ro, qro6rr HVKTO, KpoMe Hefo caMoro, He rIoJIb3oBaJIc[ ycnyraMr4,
npeAocraBnf,eMbrMlr IrlcnolHrzrenenr.
' 9. 3axas.rur Molrer Bocrrorrb3oBarbcfl. ycnyraMz Zcnonurarenr nyreM HarrpaBneHrzs 3anpocoB
qepe3 r<eura.rr-qenrp I4cuolHtrrerrrro'KpyrnocyrotrHoMy MHoroKaHaJrbHoMy HoMepy rerieSoHa: +375 44
50.3 03.03; s MecceHAx{epax (Viber, MHoroKaHanbHoMy. .,,1.. a

iiovrepy reneftona: +375 44 503 03 03;
'10. 3anpocrr 3ara":qzr<a o6pa 6es nrrxo4Hbrx r.r

npa3lHurrnrrx Auefi.
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11, Vclyrr.I [peAocraBr.trrorc-fl I4cnomrprreJreM rro BceMy Mr{py (npra nanvqrrr4 TexHr4.{ecKofi
pyccKoM ul uttu aurnuft clcoM -rr3r,rKax.

ecrBo o6panleHrnfi 3axag.rr4xa 3a oKa3aHHeM Ycnyr B rreprroA Aeficrnus
llarera ycJryr: 6es orpanu.reHufi.

13. Tere$oHHrre 3BoHKr4 B KoHTaKT-rIeHTp I4cnonnrareJrr 3arr[cbrBarorc.r{ c qenbro o6ecneqeuraq
KoHTpons KaqecrBa o6utyxunanux. Zcnomrrarenb npeAyrrpe)r(Aaer 3aras-{nra o BeAeHI4I4 3arrkrcu
pa3roBopa Io ero HaqaJra,

14. Paccruru zn$opvraqlzoHHoro u peKnaMHofo xapaKTepa, B ToM qr,rcJre coAep)Karrlr4e
rlpeAnoxeHr4fl, ycnyt Irlcnomrurers. p.ns.3araeurzra, Bo3MoxHbr [pr,r Hanuqvpr courackrx 3axagqur<a.

15. IrIcnonHLITeJIb rro 3arrpocy 3aragqurca oKa3brBaer ronbKo Ycryru, BKJrroqeHnbre s flaKer ycnyf,
Ho csqr4e g aronnrrfi r,r HpaBcrB eHHo npr4eMlervrtrfi xapaKTep.

16, ZcnonHrlTenb r.rMeer npaBo rrpeKpar[Tb rrpeAocraBJreHr,re nro6ofi ua Vcnyr 3arasuury m.r6o
'orKa3arbct or rlpeAoc"IaBrenlrfl 3anporreHHrrx 3arasquxorvr Yclyr B cnytrae ecJrr4 rrpeAocraBneHr4e

3 oit Y:cnyru cBr3aHo c HapyrreHrreM 3aKoHon Pecny6maxu Eerapyc- rrnu 3aKoHoB lrHbrx
r ; r4d'HenocpeAcrBeHHo rrpor.r3BoAr4Tcr oKa3anue Yclyru, a raKxe npaBr4Jr r4Jrrr MopanbHo-
eiritiebxux:noiltvr, ycraHoBJleHHbrx n Pecuy6nzrce Eenapycb Lrrrr4 B focyAapcrBe oKa3aHuxYcnyru.

17, B cnyuae, ecmr 3arcasqllKoM Heo.4HoKparuo (2 ra 6oree pas) sanparrrrrBarorc-r{ Ycnyrn, ne
orBeqarcrlue rpeoona]F.krflM, yKa3aHHbrM s u.15. llop.r4ra rrpeAocraBrre]Hnfl. Yclyr, ro lrlcnomrlrreJrb
BnpaBe orKa3arbcfl or 4zurrrrefirrero BbrrroJrHeHrr.tr [oronopa B oAHocropoHHeM nuecy4e6uoM nopflAxe.

18. B cnyqae HeBo3MoxHocrI4 BbrrloJlHenvrs,3anpoca 3arag.rzra rro He3aBucrqr;rM or Irlcuomrnrers
rpI4vI4HaM, I4cnonnplrem zHQoprrar,rpyer 3aragq[ra o6 erou n rparuafiruIle cpoKr4 (ue nos4Hee 2 (anyx)
rlacoB c MoMeHTa Bo3Hr4KHOBeHVg.npWlZnrr) npu HaLrfrrpt TexHllrrecKofi nogrraoxcHocTlt.

19. [tn oKa3aHz.fl Ycnyr Irlcnonnurenb BnpaBe nprrBneKam llaprnepon, 6es corracoBaHr4.s c
3aKasq[xoNa, 3a bcKJllorreHrzeM cJryqaeB, KorAa 3arcas.ruKoM 3arrpoueHrr Vcryrra KoHKperHoro flaprnepa.

' .::'.' 20. IlapruOpu, [pIaBJIeKaeMbIe flplr oKa3aHran Ycryr, caMocro-f,TeJrbHo Hecyr orBercrBeHHocrb 3a
npdadcrarneHue'3axasuury nrr6pannux rrM yonyr, ToBapoB r4 rrpeAnolrenrzfi. llcnonunrelr uoNer
ili iii'inleiiiefi creobarr c flaprnep aMr,r B r{Hrepecax 3 axa:qura.

':':t:t21. flaptuepsl [pI4 rlpeAocraBJreHlru Ycnyr BrrpaBe npraMeHsrb co6creeHHbre rrpaBlrJra r{ ycJroBr,rs,
Koropbre 3axa"auury ueo6xoAzuo co6nro4arr.

22. llpz sarase roBapoB, pa6or, ycnyf, tu6o [onyqeHrarl Bo3Mo)KHocrr4 BocrroJrr,3oBarbcs
npeAnox{eHvrflMvI or flaprHepa, 3arca3vrzr caMocrosreJrbHo olrarrrlBaer roBaprr, pa6orrr, yanyrn. OAnaro
I4cnommreJlb Moxer HanpaBI{Tb 3arasunr<y ccbrnKy Ha rrpflMyro onJrary roBapbr, pa6orr,r, yonyrr,r
flaprnepa.

23. B orHoIIreHLru flaprHepon Irlcnonnvrcers.,nHQoprr,raqus o Koropbrx rrpeAcraBneHa ua caftte,
3arca^ruzry Moryr npeAocraBIrflTbcs. upe(pepenqzu B coorBercrBr4r4 c flporpalrrrnofi roqJrbHocrr.r
I4cuonnrarens. Vcroszs lpeAo craB rrenvrs. upe(f ep enqv fi yras anrr ua caft re.

AaHHbIe, ZcnonnzreJllo B rlentx
TOBapOB, ct AocToBepHbrMr4, rITo

ofi urr,r 6 Kaprbr, r.r qro na uei,t

.4ocrarorrHo cpeAcrB AJIx onJIarBI crolrMocrr4 3aKa3brBaeMofo roBapa unu ycnyru. I4cnotsr4TeJrb He
3arlpalxl4Baer naHHbIe o Kaprax I,I Irx HoMepax y 3ara:uura, 3axa^:vr4K npolr3BoAr,rr rrnarexHbre oneparlr4r{
CAMOCTO,'ITEJIbHO.

25. B cnyqae orKa3a 3ara^gqvra or Vcnyrra, BblrroJrHeflue Koropoft yNe HarraJrocb, 3aras.rux
caMocrotreJlbHo Hecer rlocJleAcrBr4.rr raKoro orKa3a B coorBercrBkrkr c.4eficrnyrorr1uM 3aKoHoAareJrbcrBoM
Pecny6raxn Benapycr

26. flpuo6pereHr4e roBapoB, pa6or, ycJryr rrepe3 cafir llapruepa.
26.1. llpu orcyrcrBkrLr B HiIJII4quI4 3aKa3aHHofo roBapa unr4ycnyfvr llapurep BrrpaBe rrpeAnoxrlTb

3axa^:vIzky B KaqqcrBe 3aMeHbr aHaJron4qHbre roBapbr unkr ycnyrrr rro xapaKTepr.rcrrrKaM u Karefoprzrr,
Ka3arbc.r or 3aMeHbr r{ paT cpeAcrn or flaprHepa.
npeAJraraeMbrx ToBap xAaroTcs cooTBeTcTByroqr{Mr{
He Hecer orBercrBeHH r,rrrr,r BBoAsrIue n sa6nyx4elulrfl.

otncauus. ToBapoB, pa6or, ycnyr. Bnerunufi Br,rA ToBapoB Moxer He3Haqr,rreJrbHo orJrr4qarbct or
npI,IBeAeHHrrx uso6paxeuufr., oAHaKo I,IcnonnzreJlb nprlnafaer Bce Bo3Mo)KHbre ycvwrs.4lr o6ecneqeHLrfl.
u axizrraanrnofi 4o cro n epHo crr4 ortuc anufr. To BapoB, pa6or, ycnyr.

27. Yuryr[ no opraHvaa\nv [oe3AoK.
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"'tl "127.I. 

B;o;tHorlTeHr4r{ mo6rx ycJryf, un(fopuaq[r o Koroprrx 6ura [peAocraBnena IrIcuoJrHr{TeJreM,

BKrroqar 6unerrr Ia rryreBKu, 4eficrnyror flpaBrrna u ycnoBr.rr rypafeHTcrBa, Typoneparopa, flapruepa.
'' 

21 .2. 3arasqlrx oco3Haer a rroHrrMaer, rrro Zcnonnrzrem He rrBrsercr ynonHoMoqeHHbrM

TypareHTcrBoM r4Jrr4 TypoleparopoM r{ 4eficrnyer rrcKJrroqrrreJrbHo B KaqecrBe r4croqHr.rKa un(popuaqzz.
27.3. Iho6ble rrpereH3vtkr,,KaJro6s n HapeKaHrir B orHolrreHurz KarrecrBa ycnyr[, ora:anuofi

flaprneporr,r, Ao JDr(Hbr rrp eAbrBnrrbcr co orBercrByroqevry llapurepy.
28. Ycnyu4 rro opraHr4sarJlrv [ocerqenplf, pecropaHon u rcry6on rr r.rHbx uepoupuxrufi.
28.I. WcnorrHr4TeJrb Moxer oKa3brBarb ycnyry 3axasuvtrcy no pe3epBr{poBaHr.rrc Mecr B pecropaHax,

xny6ax, IzHbIX 3aBeAeHr,rsx [o yKa3aHr4ro 3arca:.rzra. llpz neo6xoAprruocrrd BHeceHr4s 3anofon (4eno:r,rron,
rlpeAourarbr rr Apyrr.rx nrareNeff) 3aKagqux BHocrrr yKa3aHHbre rrJrarex{,r caMocrorreJrbHo.

29. Bunerrr.

:, , 7,2.I.. I4cnonnurerm oKa3brBaer ycnyru n c$epe rrorlcKa vr uog6opa 6zreron Ha mo6r,re

naeponpviirun.'faxue ycnyrr npe.qocraBJrrrorcr ZcnonnureJreM caMocrorreJrbHo rz6o uepes 6nrernr,re
.' "i" " ''.-xac'cir (6unerHbrx oreparopon), c ro:ropbrMr{ oH corpylHprrraer, a raK}Ke nprl noAAepxrce llaprHepoB npLI

HaJrLrrlr4tr Bo3MoxrHocrv. 3ar<agql,IK rloHr4Maer, qro cror,rMocrb npIao6peraeMblx TaKI4M o6pa:ovr 6zreros
nroxer 6rrrr nrrrue HoMr.rH€lJrbHofi na cyMMy cepBl4cHoro c6opa.

29.2. 3at<azqr,rK TaKlr(e [pr4Hr4Maer, qro B p{Ae cnyqaeB Bce oleparlktkt rro [poAaxe rBJrrrorcfl
oKoHqarerrHbrMrr, rocJre npuo6perenras 3axagqurcorvr 6raneroB Bo3Bpar cpeAcrB r,r orMerra 6ponu ne
rrpolr3BoArrcr, ecJrr{ sro He rpeAycMorpeHo rrpaBr.rJraMpr oKa3aHrrfl. ycnyr llapruepa. WcttottulrreJrr
zn(fopnaupyer 3arasuuxa o6 ycnoBrrtrx 6ponvponaHr4.f,, rrocJreAcrBrr.f,x orMeHbI 6pouu. Boguoxnocrr
Bo3Bpara 6rnreroe lrJrr4 orMeHrr 6pouu olpeAenrercr r,rcKJrroqrrreJrbHo llaprHepov, oKa3bIBaIoqIrM

AaHHbre ycnyru.
30. flonaorqr Ha Aoporax (rexnuuecrufi. accncrauc).
30.1. a Aopo)KHbrx KoMMyHtrKarllr.rrx B

rra&.iidrrrrrix reorpafruuecKlre, KJrprMarprqecKr{e

u''ltipoNnrre ycJryra npeAocraB Irflercfl ToJrF,Ko

nprr'ycnoBr,rrr Bo3Mox(Hdcrv cno6oAHoro rroAT,e3.4a, 6esonacnocrrr rrepeABr,Drre]F'krs. no gToMy rroKpbrTr4ro r{,

ecnrr BXOA Ha AaHHyro Teppr,rTopr{ro He npoTr.rBopealHT 3aKoHy.

30.2. Ycnyra gBaKyarlr{r4 TpaHcrroprHolo cpeAcrBa He rrpeAnonafaer o6.ssaremHoro
sbrcso6olrAeHr4f, 3acrprBrrrero rpaHcrroprHoro cpeAcrna (n r.f,xeJroM fpyHTe, n cyrpo6ax, KroBerax,
napKl,IHfax c ofpaur,IqeHHbrM rrpocrpaHcrBoM r,r [p.). B cJryqae, ecnrr [pr4 nolaqe 3a{BKr,r 3axagqur ne
coo6qur I4cno"unuremo o ueo6xoArrMocrr4 nr,rcno6olr4eHr,r-s 3acrp.sBrrrero rpaHcrroprHoro cpeAcrBa npI,r
gBaKyaIILII4, To perreHr4e o Bo3Molr(Hocrr,r oKa3aHr,rr raKoro po4a Ycnyr nplrHrrMaer npeAcraBr{TeJrb
I4cuolHrlrenr (llap:rnepa) uenocpeAcrBeHuo Ha Mecre 4eitctnux B 3aBlrcr,rMocrr.r or o6crosremcrB Lr c
yqeroM xapaKTe.pa Heo6xo4vrvmx 4eficrnuft. Yctyru rto r.{3BJreqeHr4ro rpaHcrroprHofo cpeAcrBa B gToM

9IY.lp!pacIIeHLIBaIorcs KaK orAenbHbre Ycnyru u rroAnexar AorroJrHzTersnoft orrJrare.
' *, 30.3. B cnyuae ecrz 3aKasrrr4r nperocraBr,rJl HeAocroBepnyro uu(fopMarluro o cocrorHr4tr krJrr4

MecTe Haxox(AeHl{f, TpaHcnopTHofo cpeAcTBa, qTo [p[BeJro K HeBo3MoxHocTr.r opraHrr3aurlkr ycnyrkr, a
TaK)Ke B cnyqae orKa3a 3ara:qzra or ycnyrr4 rrocJre rrpr4e3Aa (nues4a) npeAcraBrarers I,IcnorHr.rrer.fl
(flaprHepa) ro 3asBKe 3arag.rzra, 3axa3uIar o6rrsyercr_ orrJrarr.rrr, $arruruecru rroHeceuHbre
Irlcnomrvrenevr (llaprHepola) pacxo.4br: cror4Mocrr, npo6era rpaHcrroprHoro cpeAcrBa, HarrpaBJreHHofo

Ans gBaKyarl;z:z v rexHuqecKofi rouorqa, n o6e cropoHbr B coorBercrBnkr c 4eficrnyrorquwu "tapuSauru
I4cnomrurenr (llaprnepa), crouMocrb rrpoe3Aa rro rrJrarHofi 4opore (n cryuae, ecJrlr raKofi npoe:4
ocyqecrBn mcx), a raKx(e neycrofir<y sa roxHr,rfi BbI3oB B coorBerc"rBnu c llpeficrypanrov IrlcnonHr{TeJrr.

30.4. B cnyqae ecila 3axasrrr4K [peAocraBrrJr HeAocroBepHyro un(fopuaqr4ro o Mecre HaxoxAeHrlt
TpaHcrloprHoro cpeAcrBa, rrro npr{Beno K yBenr,rqeuuro $arrraqecKofo paccroflH}rr (r<uloruerpa>ra) 4o
nt9'cr'b .'Qry:a3aHLrI. ycnyrrr pr, coorBercrBeHHo, rBHarraJrbHofi croznocrr4 ycnyfr4, 3axasuur olrar{r4Baer
crolinaocm Vcnyrn c yqeroM coorBercrBvrotrll4x r.l gv eHesufi .

30.5, Ycryau r"u*yuqr{t4 TpaHcrropt"oro cpeAcrBa He rrpeArroiraraer ueo6xo4zl,rocrr4 gBaKyarlrrr4

IIpII[Iela. [anuan ycnyfa yql4TbrBaeTcr rr olrJraqvBaeTcfl oTAeJrbHo.

31. OrsercrneuHocrb.
31.1. ZcuonHr,rrem o6myerc{ flprrirararb pa3yMHbreyckrnkrs K ToMy, qro6rr oKa3brBarb Ycryrz c

paryrr,rnofi TlrlareJlbHocrbro r.r npo(feccrzoHzurr43MoM, a raKxe, HacKonbKo gro Bo3Mo)KHo, B coorBercrButr
c nepI4oAIrqecKI,IMIr 3arrpocaMr.r 3aKa:.rnKa. llpe4ocrauss 3axa3-rr{Ky KaKr{e-ru6o roBapbr, pa6orrr uln
ycnyrur, [ocraBJrreMrre llaprueporr.r, ZcnoJrHr4TeJrb Bbrcryrraer afeHToM 3ara:.{zxa no npzo6pereHr,rrc
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TaKLIX roBapoB I,InLI ycJlyr. ?Icnornvrem, o6xayercr rrporBnsrb pa3yMHyro rpeAycMorpr4TenbHocrb frpr4

nrr6ope llapruepa I,I KoHTponrrpoBarb pa3MeueHr,re 3aKa3a B coorBercrBr4r4 c rrolr(eJraHr4-f,rrau 3arag.rvxa. Bo
ras6e)KaHlze couueuuft, ZcuolsnreJrb He rrpeAocraBffer r,r He 6y4er rrpeAocraBJrrrb KaKr.rx-mz6o

:anepenrafi I4JIIT MHeHr4fi e oruorueuzn rarofi 6rr ro uu 6rmo unQoprr,raqkrr4vlrr4 peKoMeHAarlvfi, o4Haro
MolKer npeAocraBr4rr Ian$opuarlzrc o MHeHlrr4 r,r or3brBax r{Hbrx $rasuuecrzx Jrr4rl Aocryrrubre B orKpbrrF,rx
I,Icror{HI4Kax. 3arasvzrcy cneAyer, pyKoBoAcrByrcb co6crnennbrM orrbrroM r,r 3ApaBbrM cMbrcJroM, rro.4 cBoro
orBercrBeHnocrb orleHr4Tb KaqecrBo, rleHHocrb vr aAeKBarHocrb yrasannofi rzH$oprraaqvu lr
peKoMeHAaIIuit 4ls. ilplrufl"rufl. perreHrzs o BcrynJrenurlr B AofoBopHbre orHorrleHtra c flaprnepou na
rrpeAMer uprao 6pereHr.rr roB apo n, p a6or, ycJryr.

3I.2. 3axazqr,rK Bcrylaer B AoroBopHbre orHorrreHrrr Ha rrpeAMer npzo6pereHr4r roBapoB, pa6or,
ycrtyr'ronrKo c coorBercrByroq[vr llaprneporr. Bce [pereH3r4r4 ra ncano6rr rro KaqecrBy roBapoB, pa6ot u
ycnyr flaprnepa lonxHbr rpe.4brBnsrrc-n llaprnepy.

- ' ' 3 1.3. ZcuoJrHr,rreJrb He Hecer orBercrBeHHocrr4 sh ronaprr, pa6omr rl ycnyu,r, a raK]r(e ga rcaxue 6rr
To Hrr 6rrno acneKTbr B3avMoorHorrreHr{fi lrex4y 3axag.rzroM r,r KaKrzM-ltu6o KoHKperHbru flapruepovr.
Teu ne MeHee, Irlcuolnrarelr o6xsyercr nprrJror(r,rrb Bce pa3yMHble ycvnLrfl. Als, cop.eiz,cre[s 3ara3quKy Bo

B3arrMoorHorrreHr4rx c llaprHepolr.
31,4. 3arcastrlrK lpr,rHuMaer ror $axr, .rro rro6rre AofoBopHbre oruorrreHr,rr, B Koropbre oH Bcrynaer

c nro6rru us flapruepoB, sBrsrorcs He3aBr.,rcr4MbrMrr. Hacroxrqurvr I4cnonnrETeJlb rroJrHocrbro cHI4Maer c

ce6l nro6yro orBercrBeHHocrb sa rrc6oe leficreze utm6ezgeftcrBrre mo6oro llaprHepa, a raKx(e sa rro6rre
y6r,imu, noHeceHHbre 3aras-r[roM B pe3ynbrare raroro-rz6o Aeficreus rarM 6esAeficrBus.llapurepa, eclu
gro'He Bbr3BaHo .4efi crBueM unu 6 ez lLeitcrBLr eM I4cnomruren.g.

31.5. tlino.rrHrrreJrb He Hecer orBercrBeHuocrrr 3a KaKr{e-nu6o y6urru, pacxoAbr, 3arparbr r.r

tfti6ij6:nroSoro xapdrtrepa (upauoro raJur KocBenuoro), Bo3HrrKIrrIle B pe3ynbrare BIaHoBHbIx Aeftcrsufi
3axasqraxa Ha ocHoBaHrlr4 ransoprraaqzrz kr pexovreu4aqrafi, [peAocraBJleHHbrx ?Icnomtnrereu,
pe3ynbraroM Koropbrx flBvrJracB rrocraBKa 3arasvuxy roBapoB r{Jrrz BbrrroJrHeHr,re pa6or, oKiBaHr{e eMy
ycnyr llaprHeporvr. Blrecre c reM I4cnomrzreJrr, Hecer orBercrBeHHocrb 3a nocroBepHocrb I,I lonHory
coo6ulennofi 3arca:.rurt' uu$oplaaquu.

3L6. I4cno,JrHr,rreJrb He Hecer rrepeA 3aragquroM orBercrBeHHocrr.r 3a KaKr.re 6sr ro nu 6ruo
y6rrrxu, yuep6, 3arparbr, pacxo.qbr u ApyrLre o6crosremcrna, rpe6yrcque Bo3MerrleHr4s, Bo3H[Krrr4e B

pe3yJrbrare [oAaqrl 3aragqzroM HerroJrHlrx, HeBepHbrx vrrr4 HeroqHr,rx 3anpocoB rurnr4 pacnoptxenufr., a

TaKx(e B pe3ynr,Tare lrx 3ano3AaBrrrero nocryrrneHura, He rrocrynneHr4fl prrrr Apyrux o6croxrerucrn,
nplzvnnoft Koropbrx c"taJrkr ouru6o.rHrre 4eftcrnvx co cropoHbl 3aKa:.Iuxa.:': t':': 

3r.i:. trIcuomrnreJrb He Hecer nepe4 3ar< v
z .' ,:.y6r,44_rz,'yrqep6, :arparlr, pacxoAbr rr Apyrue o6 e

I li"': :'pe3ynbTaTe pa3MerleHzr 3aKa3oB Anfl nr4rl

rlpeAocraBn.ueMblMl4 I4cnomrrarererr,r. flotr,rnMo grofo, Jrlr\a, He rrMerorlue [paB rroJrb3oBamcr Ycnyravru,
rlpeAocraBnteMblMl{ IzlcuonHlrreJreM, He 6yayr rrMerb ocnoeanrafi Anfl rrpeAT,sBneHr,rr LrcKa K
I4cnonuprreJllo KaK JIIrtrrHo, TaK vr onocpeAoBaHHo - rrepe3 Apyroe nrlrlo (Apyrzx nzq) - Ha ocHoBaHr{rz
KaKI4x 6rr ro Hu 6rrro y6rmon, yuep6a, satpur, pacxoAoB r,r Apyrr4x o6cro.sremcrn, rpe6yroqr4x
BO3MerleHI,Ig.

31.8. tr4cnorurureJlb He Hecer nepeA 3aItas.I[roN{ orBercrBeHHocrrr r4 He 6yAer crrr4Tarbc.rr

Hapylrl4Blrruru,{oronop rro rrprz.{uHe 3aAepxKrr B rrcrroJrHeHnvrvrrruecnoco6nocrrr rrcrroJrHr,rrb KaKoe-ru6o
zs o6sgareJlbcrB ?IclonnureJlt B orHolrleunn Ycryr, ecJrrr raKaf, 3aAepxKa r,rJrr,r Hecrloco6Hocrb 6run
oSycloueHll rp[ql4Hofi, naxo4xurefic.s BHe pa3yMHbrx rrpeAenoB KoHTpon.s ?IcuonnrErenr (Sopc-ruaNop).

.,,. t,, ,3J. WcrottHlrreJrb BnpaBe rr3MeH.rrrb nacrorrtqufr. flopx4ox rrpeAocraBrreHzfl. Ycnyr u o6xsyercx
cfobip'etr,reHHo yBeAoMnxrr 3arcagquxa o6o Bcex rr3MeHeHr{qx [ocpeAcrBoM piBMerrlenzx un$opMarfprurHa
cavTe.

33. llpo4oJrxeHr4e norb3oBaHrls ycnyraMr,r, [peAocraBn.seMbrM[ llcuonnrarelelr, o3Haqaer
-rrpr4Hrrlre Kmenrou lr3MeHeuHoro [oronopa z flopa4na.

34. Ccrrrrcz.
34.1. I4cto,rrHr4TeJrb He nprrHr4Maer Ha ce6.s orsercrBeHHocrr,r 3a coAeplKaHlre nro6srx Apyrux

lpznolreHr.rft u se6-cairroB, Korop;re He yKa3aHbr n llpanunax r.r Ha Koropbrx pa3MeqeHbr ccbrJrKrl Ha

I4cuolnurerL rr He Hecer orBercrBeHHocrr{ 3a KaKI4e 6rr ro uu 6rrro y6rrrru nnn yqep6, Bo3HrrKlrrve,
6y4r ro 4eficrnurerbHo rlJrr.r [peArronoxrrreJrbHo, B pe3ynbrare rroJrb3oBaHvrrurrvt ryefr,ctsuft Ha ocHoBaHr.r[
cqAepx(aHrrt, [poAyKrJvrkr vrnkr ycnyr, r4Merorlzxcfl Ha raKvrx lprrno]Kenkrflx u caitrax. Pa:uerqenue

tl



rra[epccblnoK Ha raKl{e cropoHHr4e cafimr u [prrno)KeHl,Is He e3uaqaer, qro I4cnonHrrreJrb o,qo6p-aer rax

co4epxaHLr e lrJrv r4Meer raroe-nn6o orHorrreHr,re K r,rx BJraAenbrIaM.

35. Xano6br r,r [pereH3r4rr K Vcnyrau Tlcnortrrurens 3ara3.ruK Mo]r(er HanpaBrrrb no rene$ony
+375 44 503 03 03 utm rro eneKrpoHHoMy aApecy: info@iconcierge.by, a raKlxe uoqrofi ro aApecy
OOO (Atr-Koncrepx Accracranc>: 220088, r. Mraucx, a/x 6.
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